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PEERATI PHANJOBSING : FACTORS AFFECTING
ORGANIZATIONAL COMMITMENT OF MUNICIPALITY EMPLOYEES IN
MUANG DISTRICT CHONBURI PROVINCE. ADVISORY COMMITTEE:

DHIRAJINABHADRA RAMDEIJA, Ph.D. 2021.

The study of factors affecting organizational commitment of municipality
employees in muang District Chonburi province. The objective was to study the factors of
personal characteristics. job characteristics factor Factors of organizational characteristics and
factors of job satisfaction affecting organizational commitment of municipal employees in Muang
District Chonburi It is a quantitative research. The population in this research was municipal
employees in Muang District. Chonburi Proportional sampling technique of 285 people. Statistics
using descriptive statistics. And the statistics that multiple regression analysis can be summarized

as follows:

The results of the study revealed that the overall job characteristics factor It
was found that the average score was 4.29, which was the highest level, and it was found that the
overall organizational factor had an average score of 3.63, which was a high level. And the
sample group was satisfied with the work of the personnel as a whole. with a mean score of 3.94
at a high level and found that the engagement of the personnel of the personnel towards the
organization as a whole with a mean score of 4.32 with the highest level of opinion and the test
results of the hypothesis found Factors of gender, age, position, workplace, and different status
had no influence on the commitment of municipal employees in Muang District. Chonburi and
factors of education level, department, monthly income differently influenced the engagement of
municipal staff in Muang district. Chon Buri Province had statistical significance of 0.05. The job
characteristics factor had an influence on the engagement of the municipal staff in Muang
District. Chonburi Province overall was at a low level (=.156). When considering each aspect, it
was found that there were 1 aspect, namely the challenge of the job. and the aspect that had no

influence on the engagement of the municipal staff in Muang District, Chonburi Province as a



whole including the freedom to work Opportunities to interact with others The diversity of jobs,
respectively. As for the test results of organizational characteristics factors Influence on the
commitment of municipal employees in Muang District Chonburi Province overall was at a low
level (=.013). Considering each aspect, it was found that there was no influence on the
commitment of municipal employees in Muang District. Chonburi And the results of the
satisfaction factor test on the performance influenced the engagement of the municipal staff in
Muang district. Chonburi Province overall was at a low level (= .032) with the number of 1
aspect, namely, organizational policy. and the aspect that had no influence on the engagement of
the municipal staff in Muang District, Chonburi Province as a whole was the aspect of the

person's qualifications. The nature of the work, respectively
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