9t A

[ v Jda a Aa @ 4 ]
TumammfcmWuﬁmmmmmamwammwwmﬁm ﬂWWE]ﬂBm%J"qu?I}"I LasnNITIAAIANTU

Y

1 aa o dl 1 Y a v A g 9y a
G]f’f)\i‘l/lNﬂﬁ]‘Vla‘Vlﬁ\iWaiﬁlﬂﬂﬂﬁ@]ﬂﬁﬂiﬂ%ﬂﬂ]@\il}ﬁ‘ﬁﬂiﬂﬁ

Y 9 = J v A 4
TTUVWYIDUMTUNNDILVVUAALUITUA

a

= 9
177 LLIUNNA

a

P2

a a I U % o = a o a
:mmuwuﬁﬁzﬂumuwﬁwmmsﬁﬂmmwaﬂqmmms‘gsﬂwwmmmw
AULMITANTUASMINDUNYI NHIINGIAGY TN
2563

a a £4g a @
ﬁﬂlﬁﬂﬁlﬂuﬂ]ﬂﬂhﬁT)ﬂﬂWﬁﬂyjﬁW']



v o JIdAa a a 4 @ 4 ]
Tmﬂammﬁuwummmmammemwammﬁﬁ%ﬁm ﬂWWﬁﬂHﬂ!%ﬁuﬁH LHaeNIIAAIANTU

a

1 Aa v A 1 Y a v A tg 9
GI)”t’N‘VINﬂﬁWIa“VI?NWaiﬁlﬂﬂﬂﬁ@]ﬂﬁuiﬁﬂmﬂﬂlﬂﬁﬁﬁ‘ﬁﬂiﬂﬁ

Y Y = J v A 4
TTUVWYIDUMTUNUNDILVVUAALUUITUA

a

= 9
137 LLIUNNA

q

P2

a a I U % o a2 a o a
’J‘VIEJ"IHW‘L!‘E‘E!L‘]JH?YTJ‘L!‘Wﬁﬂﬂl@ﬂﬂﬁﬁﬂ‘]&l"l@ﬂu‘ﬁaﬂq&]iﬂiﬁﬁ‘ﬁqiﬂﬁmﬁiﬁmcﬂﬁ
AULMIIANITUAZMINBUNYI UHIINGIAEYTN
2563

a a £4g a @
ﬁﬂlﬁﬂﬁlﬂuﬂ]ﬂﬂhﬁT)ﬂﬂWﬁﬂyjﬁW']



Causal Relationship Model of Celebrity Endorser, Store Image and Digital Marketing Affecting

to Consumer Buying Decision at Multi-Brand Sneaker Store

JARAWEE YAMPIKUN

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR MASTER OF BUSINESS ADMINISTRATION
FACULTY OF MANAGEMENT AND TOURISM
BURAPHA UNIVERSITY
2020

COPYRIGHT OF BURAPHA UNIVERSITY



a a 4 a a Ya
ﬂmzmiumimuﬁ]nawmuwummzﬂmzﬂi'illmiﬁauawmuwmﬂﬂwmﬁaﬂ
a a 4 = Y a ) d" 9 < [~ 1 & =
ANYIUNUTUDI 137 LIUNNA RUVULAY LWL!ﬁllﬂ'Jﬁﬁﬂlﬂuﬁjuﬁl‘lﬁﬂl@\jﬂ'ﬁﬁﬂy'lﬂuJ

WANEATUIMITEININMIT TR YDIun1INeIaeysHla

a a o a a 4
AUZNTTUAITAILANINGTTNUT ANENITUMITAOUINGIINUT
L H )
m%zﬁﬂ?ﬂymap
B ot //6/ ___________________________________ W __________________ Uszru
Y] Q’l Y I'd 1
(A5.A5Y0 LAIANTITIO) (ABI0MdnT19150 Aas.aywa yuldana)
__________ D~ WD —n55un13
P ' R o Aaa
219156N13 N30 (AB0M1dA519158 A3.5UA UFIH1INA)
DT A ATTUANT
9 ' aa @ Y] 9 o
(A eenans19150 A5.5UNM HEIIND) (@3.A A0 UunuA udss)

§‘// A/g\/ N3TUNII

v
(AT.ATYYT LLAIAUTITTU)

ﬂmﬂ?‘lﬂmiﬁﬂﬁ%ﬂlﬂﬂWiLLa&’ﬂﬁ‘Viﬂﬂl‘ﬁﬂ’J

L7 a a @

v a a @ a @ = @ 3 3 I U ¥
YUNAINYIQY W1INGT1A8YITN ’E]‘Llllﬁslﬁli'ﬂUV]UWHWUﬁﬂUUﬁLﬂUﬁ’JNWﬁQ‘U@Q

q

MIANYINWHANGATUTHITFINIUNNTUNA VOIUHI NGO TN

ANUALUNAINGIAY



61920183: VIV -; VSN, ()
o o slcsd' = @ Y Y ] 1 ana o v a dy
FALNY: HUBDLAE, MWANHUIIUA, NITARIANIUFDININAING, ﬂ15@ﬂ'ﬁu1‘ﬂ°ﬁ@
11573 ufuiina : TwaaanuduiusiFauguesdninavesduveidos nwdnyeisum
] ] an o A a v a - a = 4 o
LLﬁ$fﬂﬁ'@]fﬂﬂNWU"]??N“VIN?’I%T]Q‘V]’ﬁ\‘lWaiﬁjmﬂﬂ?i@]ﬂﬁuiﬂ%ﬂﬂlﬂﬂﬁﬁ%ﬂiﬂ?i %JTL!GUWEﬁﬂﬂlﬁ?ﬁuﬂmﬂﬁuﬂﬂ‘uﬁ
a J
#ALLUIUA. (Causal Relationship Model of Celebrity Endorser, Store Image and Digital Marketing Affecting to
a a 4 @ 2L
Consumer Buying Decision at Multi-Brand Sneaker Store) ABMZNTTUNITAIUANINGIUNUT: ATYT LUFIAN
g35%, FUNY UFIH1INA U W.A. 2563.
2o Aao s A o v v o 7a
NI13IVYUY GI’QTJ53ﬁ\?ﬂ!‘w’E'J‘WGJJ‘L!'lllazﬂi'J"l]ﬁ’f]“lJﬂ'J'liJﬁ@ﬂﬂa@\ﬂl’f]\ﬂlllﬂﬁﬂ'ﬂllﬁll‘]/‘lﬂ‘ﬁ!‘]ﬁ
a a § @ t4 1 1 aa o A 1 v a 4
ﬁ?!ﬂﬂﬂ]@ﬂ@ﬂﬁWﬁm@ﬂﬂz}ﬁ%ﬂlﬁﬂﬁ mwaﬂym%mﬁﬁ LLﬂZﬂﬁﬁﬂWﬂNTLJGIYE']\WlNﬂ%ﬂﬁﬁﬁﬂﬂﬂﬂ@ﬂﬁﬁﬂﬁui%%@
Y a v Y o~ ¢ v a e o ) a v @ aw X
alJfNEﬁ"ﬁﬂifﬂﬁﬁ”ll!‘ll”lﬂif)\?m”lﬁumﬂﬂiuﬂﬂMﬁﬁ!!{ﬂiuﬂVIWWNWGUUﬂ‘]J"U@yjﬁlﬂﬁ‘ﬂﬁﬁ]ﬂﬂ msvelunsetiilu
av A = A A Ag Y ¢ a @ 1 @ Y 1w [l
N5IVFIUT U™ mimm‘nimﬂmmua@uﬂmaau‘lauﬂvuﬂmmmﬂizmmm 6381 Gl*])’ﬂ'c!iJGl'J’f]El'N
° &L I Y a = Y a ) Y A ¢ v a I
1UIU 400 AU G]NHJ‘L!@’Uiiﬂﬂ‘ﬂmElsl"]ﬁJiﬂ'lii'lu"’ll'lfliﬂ\im1ﬁuﬂlﬂﬂ§L!’U'Uilaﬁll‘ﬂﬁuﬂalul"llﬂ
@ ) o a ¢
NIUNNUNIUAT Tmflﬁff’mmmﬂmﬁammuﬁawumu lL“lJ’Uﬂ'l“I’i‘LlﬂTﬂ’]G]'l IS AN TS NN 'Jlﬂi'lgiﬁﬁlal}’f]lluﬁ
S Jo

Y QQd’l 1T o a £ [ @ E2 A
Taglgmananug i arduilszansandunusiesdu uaz 15 1sunsu AMOS oA dO VAN

aoandeIund lumanNuFULTIFa g

av ' v o Jda a a YA v oY Y
Naﬂ1i'§‘ﬂﬂ‘ﬂi]ﬂ§]'ﬂ Iﬂlﬂaﬂ'nllﬁﬂwu‘ﬁl‘]ﬁﬁ%ﬂﬂﬂ]ﬂﬂ@ﬂﬁWﬁﬂJ@\?QN"]ﬁ@Lﬁﬂﬂ NWANHUITUAM

v k4
uazmimamwm%mmmwaﬁmwamammﬂﬁu%%mm;ﬁ%’usmi%’mﬂnﬂsmgﬁ’mﬁﬂmaim‘uuamm

a 1

I o 2 A Y v Y a [ 4 aa [ A1 voA
TUANNAUIVU Nﬂ??ﬂﬁﬂﬂﬂﬁ@ﬂﬂﬂﬂlﬂuﬁﬁl‘]ﬁﬂigilﬂ‘}_-l TagWa1snNAann p-value 1INV 0.43 UAIAYY

[ @ 1

@ Y a 1w A A o 4 1w (=
sEauANNEaanaulIeUNey (CFI) MmN 1.00 UAIAFHIATLALANUAILAMN (GFI) 11101 0.98 A%

A woA

& o § ' § Vo o 9 A e
31NYIMAIADURAVVDIAIUNIHAB (RMR) (11171 0.07 HAWFIHIATEAUANMHVIZAUNDADAUNUM (NFI)
v ¥
A 0.99 FIMNINVNMIANARIUFDINIAINaNONINaNUInsemIaaauladeludwvieseaum
=} 14 v Aa 4 a1 a a = v Y 1 Slildd' = 1 a Y
atnnesuvulaauusua Tasliaaninane 0.54 Tunasanudin wuhms lsgurerdessdaaiunmsi
2
HazMNanEaIuAansnanwauaemsdaaulageludmaneseuiiaiinnos uuuiaauusue Tasiia
Y 9
aNIWafe 0.11 uag 0.08 muawy uenaniuawmlsluTueasuisaswiurinedlsmsdaaulade
sxlal ~ ) Y P o a (vlsw ao ) )
VoI [T M s umatininesuuuianuusud lasevas 44 9nauIvelunsail gisgneumsitu
Y A o v a s ° aw o y A P ' '
eseumatinnesuuuiaauusuaauninimamsite lllsuldnenumunagninsaaiarugeanig

aa o

' ¥ 9
ﬂi]‘l/lﬁvl?s]} Tﬂﬂmwwamwﬂuﬁ'mmmmm%uﬁamuazmmmﬂwmmgmuﬁmmﬂ Iﬂ‘c’JWﬂﬂﬁ’Jflt’ﬂuﬂiﬂ
2 v o o A o Py Y~ ¢ v a ¢ &
ummmclﬁmﬂmmTvmmimmmmuazmiimmﬂuimmmimmmumnamnunammuﬂ waziilu

o A A A Y [ R =
LLL!’J‘VINGl‘Llﬂ'liﬁ]ﬂﬂ'ﬁﬂiz‘]J’J‘Llﬂﬁﬁﬂﬁﬁ’1/]']\‘1ﬂ'lﬁ@l'cﬂﬂ!,W?J!,W?,Jﬂ’ﬂllllﬂl’lﬁﬂﬂ’i/‘l']ﬂﬂ']ﬁI,L"IN"UH[],@IBEJN?J

Useansam
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BUYING DECISION

JARAWEE YAMPIKUN : CAUSAL RELATIONSHIP MODEL OF CELEBRITY
ENDORSER, STORE IMAGE AND DIGITAL MARKETING AFFECTING TO CONSUMER
BUYING DECISION AT MULTI-BRAND SNEAKER STORE. ADVISORY COMMITTEE:

SARUNYA SANGLIMSUWAN, , TANAPHON NITICHOWAKUL 2020.

This research aimed to develop a causal relationship model of celebrity endorser, store
image, and digital marketing affecting to consumer buying decision at multi-brand sneaker store and to
validate consistency of a causal model with the empirical data. It was a quantitative research. The
research instrument was an online questionnaire with using a 6-point rating scales. The samples of this
study were 400 consumers who had ever used the services from multi-brand sneaker store in Bangkok.
The samples were selected by two—stage samplings, quota and purposive sampling technique. Data were
analyzed using basic statistics, Pearson’s product moment correlation and using AMOS to validate the

causal model.

The results indicated that the developed causal relationship model was consistent with the
empirical data as demonstrated by the following goodness of fit indices: p-value = 0.43, CFI = 1.00, GFI
=0.98, RMR = 0.07 and NFI = 0.99. In addition, the digital marketing had the positive effect on
consumer buying decision at multi-brand sneaker store, and the effect level was 0.54. On the other hand,
the celebrity endorser and store image had the negative effects on consumer buying decision at multi-
brand sneaker store, and the effect levels were 0.11 and 0.08, respectively. Moreover, the variables in
model could explain the variance of consumer buying decision at multi-brand sneaker store at 44
percent. From this study, the entrepreneurs of multi-brand sneaker store can apply the results of this
study for planning the digital marketing strategies, especially the content marketing and affiliate
marketing. The results of this study can also be used as a guideline for multi-brand sneaker store
operation and management, as well as a guideline for managing the marketing communication process

in order to achieve the competitive advantages effectively.
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Mean Squared Residual: SRMR) 41161071 .08 A¥UAITINAIGIADURAIVIAINNVUANA

[ [ [

Tagt)szum (Root Mean Squared Error Approximation: RMSEA) UAIAINI .07 AF¥HIATLA
ANUHMIZANNBADUNUH (Normed Fit Index: NFI) AN .90 azdsHiaseauay
Muzauned 114danaal (Non-Normed Fit Index: NNFI) UA1310031 .90 399831 Tutaania
Y] a [ 4
‘VIE]Hﬁ‘ﬁﬂOWMﬁ@ﬂﬂ’s%IENﬂ‘U‘lsl}’tm“mslﬁﬂﬁzﬁ]ﬂy (Schumacker & Lomax, 2010 (12 ¥ Hair et al.,
2013)
a 4 a
3523 ﬂﬁ’JLﬂinﬁMﬂTﬂﬂNﬁ%lNL“Nﬁnﬁﬂ (Structural Equation Model: SEM)
a ' aa 4 . A v o w J Jy o J
NTUIAADA IA-ALAIT (Chi-Square: ;f) UUYIAIAY (p-value > .05) ala-auadsdusing
(Chi-Square: }/df) ¥o8n112.00 AArHiA1INA0ANa0IY89 1UIAA (Goodness of Fit Index:
GFI) 11110031 .90 Asiinuaenandesved luaanysunda (Adjusted Goodness of Fit Index:
= 1 v A w [ 9 = . . S
AGFD) 31110071 .90 A%IATZAUANNTANR0UUToUNEY (Comparative Fit Index: CFI) i
AININNIT .90 ABHTINVDIMAIADURAYVBIAINNNAD (Root Mean Square Residual: RMR) ¥
AN .08 ABUAWIATFIUITINNTDIUBIA RO 1AIT09UDIAIUNIHAD (Standardized Root
Mean Squared Residual: SRMR) #f11611171 .08 A¥HA151INA 16900 URASVDIAIANUUANA 1

[ [ 1%

Tagdseurat (Root Mean Squared Error Approximation: RMSEA) AN .07 ABHIATEAD
a 4 1 1 [ [ Y]

mmmmzﬁuwaammmm (Normed Fit Index: NFI) ﬁﬂ']il']ﬂﬂ'l'] .90 !Lﬁgﬂslﬁj ATTAUANIY
a 4 ] 1 ]

MUIZAUNOA UBIUNUMN (Non-Normed Fit Index: NNFI) BA1110NI1 .90 39891 Tuaanig

Y] a [ 4

nuRiinudeandonudeyaiFe1sz 90y (Schumacker & Lomax, 2010 4a g Hair ct al.,
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2. Mdad I (Y /df) i1 < 2.00 Schumacker & Lomax (2010, p. 100)
3. A1 GFI uA1 > .90 Schumacker & Lomax (2010, p. 101)
4. 11 AGFI 1 > .90 Schumacker & Lomax (2010, p. 101)
5. A1 CFI A1 > .90 Schumacker & Lomax (2010, p. 104)
6. A1 NFI a1 > .90 Schumacker & Lomax (2010, p. 104)
7. f11 NNFI 1M > .90 Schumacker & Lomax (2010, p. 104)
8. i1 RMSEA A < .07 Hair et al. (2013, p.584)
9. 1 SRMR 1M < .08 Hair et al. (2013, p.584)
10. i1 RMR 1M < .08 Hair et al. (2013, p.584)
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