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NAARPHANAT HOMSIRI : THE INFLUENCES OF ONLINE SERVICE
QUALITY AND RELATIONSHIP MARKETING FACTORS TO COMMITMENT BETWEEN
CONSUMER AND FEMALE CLOTHING ONLINE RETAILERS ON FACEBOOK
FANPAGE. ADVISORY COMMITTEE: SOMBAT THAMRONGSINTHTHAWORN, D.B.A.,

TANAPHON NITICHOWAKUL, D.B.A 2021.

This research aimed at studying the influences of online service quality and
relationship marketing factors such as relational termination cost, relationship benefits, shared
value, and trust to commitment between consumer and female clothing online retailers on
facebook fanpage by using the mixed methods research which consists of qualitative and
quantitative research. The qualitative sample group is the consumer and female clothing online
retailers who meet the specified conditions and the quantitative sample group is the consumer

who bought the female clothing via Facebook fanpage with 400 individuals.

The results from qualitative research use for defining the sub-factors of Service
quality in The context of Female clothing online retailers on facebook fanpage. Quantitative
research showed that relational termination cost, relationship benefits, shared value, and trust
from relationship marketing factors are influence to the commitment between consumer and
female clothing online retailers on facebook fanpage, While the factors of service quality which
influence to the commitment between consumer and female clothing online retailers on facebook

fanpage has service quality dimensions such as tangible, reliability and empathy.
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