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KEYWORDS: Service Marketing Mix Factors, Personal Factors, Yoga

PHACHARAPORN KHANNARK : FACTORS AFFECTING GENERATION X
CONSUMERS’ DECISIONS ON SELECTING YOGA CENTERS IN THE EASTERN
REGION. ADVISORY COMMITTEE: TANAPHON NITICHOWAKUL, D.B.A., KANVALAI

NONTAKAEW FERRY, Ph.D. 2021.

The study “Factors Affecting Generation X Consumers’ Decisions on Selecting
Yoga Centers in the Eastern Region” aimed to explore how generation x’s personal factors
affected different service marketing mix factors of yoga centers in the eastern region and to
investigate the level of the service marketing mix factors of yoga centers in the eastern region.
The data was collected from 350 consumers of yoga centers in the eastern region by a reliable and
valid close-ended questionnaire. Frequency, percentage, mean, standard deviation, Independent

Sample t-Test, and One-Way ANOVA (F-test) were used to analyze data.

The results showed that most participants were healthy married females with
bachelor degrees who worked in private companies. Their incomes were approximately 15,001 —
30,000 THB/ month. Averagely, the participants valued People, Process, Physical Evidence,
Price, Place, Product and Promotion, respectively. From testing the hypotheses, it was found that
generation X consumers’ decisions on selection yoga centers were significantly varied by their

incomes and their status at 0.05 level of significant.
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