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SATISFACTION WITH NURSING SERVICE QUALITY OF

INPATIENTS IN UNIVERSAL HEALTHCARE COVERAGE

PROJECT AT INBURI HOSPITAL, SINGBURI PROVINCE
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Abstract
The purpose of this stud); was to
¢xamine the level of satisfaction with
nursing service quality of inpatients in
universal healthcare coverage project. The
samples consisted of 162 inpatients in
universal healthcare coverage project
at Inburi hospital Singburi province.
Systematic random sampling technique
was used for selecting sample. The
reseach instruments were the demographic
questionnaire and the satisfaction with
nursing service quality questionnaire with
five rating scale developed by researcher.
The content validity of questionnaire was
evaluated by three experts. The Cronbach’s
alpha coefficients of the satisfaction with
. nursing service quality questionnaire
was .95. Data were analyzed by using
~percentage mean, standard deviation,
independent t-test and one-way ANOVA.
The results of study revealed that
inpatients satisfy with nursing service
quality at a high level (X = 4.9, SD = 0.48).
Inpatients who were difference in gender,

age, education level, and occupation had
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no statistical difference in satisfaction with

nursing service quality at the significant
level of .05
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