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RELATIONSHIPS AMONG ORGANIZATION CULTURE AND
TEAMWORK WITH TOTAL QUALITY MANAGEMENT OF
HEAD NURSES AT ACCREDITED REGIONAL HOSPITALS
AND GENERAL HOSPITALS UNDER THE JURIDSICTION
OF THE MINISTRY OF PUBLIC HEALTH
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Abstract

The main purposes of this research
were to study the relationships between
organization culture and teamwork with
total quality management of head nurses
at accredited regional hospitals and
general hospitals under the jurisdiction
of the Ministry of Public Health, Subjects
of 273 registered nurses were simple
randomly selected for this study. The

instruments consisted of organizational

culture questionnaire, team questionnaire
and total quality management questionnaire
The

questioners were .78, .92, and .93

of  head nurses. reliability of
respectively. The data were analyzed
by using Pearson’s Product Moment
Correlation and Stepwise Multiple
Regression Analysis. The results showed
that there were positive relationship
between organizational culture, and
teamwork with fotal quality management
at the alpha of .05 (r = .68, r = .74
respectively). The variables which could
significantly predict total qu:ality
management were teamwork ~and
organization culture (p <.05) and accounted
for 59.9 percent (R® = 0.599) of the

variances.
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