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Abstract

This research aimed to test the model of
work effectiveness measurement for village
health volunteers(VHVs) and develop the
multi-level structural equation model (MSEM)
of performance effectiveness among village
health volunteers (VHVs). The samples were
2,400 VHVs and 300 health workers of sub-
district health prornotion hospitals (HPHs).
Two stage sampling was used to select ‘the
subject. The variablzs in this research were 1)
the dependent variable was the VHVs work
performance which composed of 3 observable
variables such as Primary Health Care, Compe-
tency of VHVs anc. Public Health Policy; 2)
the predictors in individual level which com-
posed of 4 latent variables such as working
motivation, work commitment, mental health
status, and helping mind; 3) the predictors in
organization level which composed of 3 latent
variables such as leadership administrative
strategies, climate of working, and supports
from organization. The questionnaires were used
in data collecting. The researchers analysed
the data using sing'e- level CFA, multi-level

CFA and multi-level SEM. The researchers
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utilized the statistical software Mplus 5.21 to
test for model validity.

The research results were;

1. The proposed model with 3 depen-
dent observable variables which were primary
health care, competency of VHVs and public
health policy fits with the empirical data. This
can be confirmed statistically with ¥ = 0.254,
df = 2, p = .881, CFI = 1.000, TLI = 1.000,
RMSEA =.000, SRMR =.000, SRMR =.012
and y%/df = 0.127.

2. The proposed multi-level model fits
with the empirical data, the findings found from
the analysis personal and organization level
congruence with the explicit data. This can be
confirmed statistically with y* = 1021.667, df =
267, p <.001, CFl = .975, TLI = .967, RMSEA =
.034, SRMRW =.021, SRMRB =.039 and y*/df
= 3.826. The model can be explained as fol-
lowed:

2.1 For individual level, the VHVs
performance effectiveness were directly posi-
tive influenced by working motivation and
helping mind. On the other hand, the VHVs work
performance were directly negative influenced
by mental health status and work commitment
at significance level .01. Both positive and nega-
tive influences could significantly predict the
effectiveness accounted for 89.7%.

2.2 For organization level, the VHVs
performance effectiveness were not influenced

by leaderships, administrative strategies, climate

of working, and supports from organizations.
The knowledge gained from the study
can be applied in improving the VHVs perfor-
mance effectiveness by facilitating the VHVs
to be motivated and work with helping mind.
The sub-district HPHs could utilize the multi-
level structural equation model (MSEM) of
performance effectiveness of VHVs in work
assessment.
Keywords : Performance effectiveness, village
health volunteers (VHVSs), multi-level structural

equation model (MSEM)
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NynInMsHIaman; mninndoyim T 22 aty 1 ua.-la. 2557 83

3. WANIIATIVADUANNATIVIIUIAANS
Tanyszaulsz@ninanmmianuves eau. aam-
t?’uﬁ’uﬁmﬂ“lu%‘;u (intraclass correlation : ICC) §
AVINANRLERY 5291770 120 19,133 91U Hox
(2010) uuzﬁm‘ﬁ’ayaﬁmmmﬂmﬁmﬁzﬁmﬁ
tsznounyszauAlsiial ICC 1NN .05 Nang

Jinnedesdlszneu@edudunyszaulunams

quIInUL odu.
(COPB)

Uszdninamimiauvog
BEN. (VHV)

nTNgUYIPH
(PHC))

152 ANTRNANITNNNIUYEY oA, UANNATIUE
Tnseadn Taefarsenainaradaildasiaden
ANuaTIelunaldun A1 ¥? = 0.254, df = 2, p
1.000, TLI = 1.000, RMSEA

=.881, 9%} CFI
=.000, SRMR
w

il

.000, SRMRB =.012 uas y%

df = 0.127 UAAIAINTINT 2

FEAUNUILIY

uloadagn
(POL,)

TuIIDUS BTN,
(COP,)

ANBITUGUYATY
(PHC,)

ulsunudagn
(POL)

3

szdnimanismauung
2eN, (VHV)

sEAUYAAD

mud 2 lweamsiangszaulssaninamahaues eaw.

4. MIATER g lanaiany
seauilasuidaaumaiidananedszdninans
MIU0e aary. WansasvasuluaainIuas
Falasada TasRorsannnmddanidasidey
anuasaedlinaaldun f1 2= 1021.667, df =

267, p <.001, CFI = .975, TLI = .967, RMSEA

=.034, SRMRW =.021, SRMRB =.039 uaz y¥
df = 3.826 UATULAINSEAUMSELAORTE

4.1 szauyanawuInlizdniwanis
MOUYe ooy, IHFUENTWANIATUTILIAN
usgalalunisvha daleeran lésusniwanis

ATITIALDINGUNIZNNEA UasANUNRUTUIY



84 The Journal of Faculty of Nursing Burapha University Vol. 22 No. 1 January-March, 2014
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*p <05, **p<.01
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