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Abstract
Title : Satisfaction on Information Media Service in Audio-Visual Department of
Burapha University Library
PI: Mr. Chavalit Hakeme

The main purpose of this research was to study users’ satisfaction on using information
media service in Audio-visual Department of Burapha University Library. The population
comprised students, lecturers, and staff members of Burapha University using information media
service at the University Library. The sample consisted of 380 users. A rating-scale questionnaire,
constructed by the researcher, was used for collecting the data. The amount of returned
questionnaires was 380 or 100 percent. The data were analyzed by means of SPSS for Window.
Percentage, mean and standard deviation were statistical devices employed for the data analysis.

The findings revealed that the main users were full-time undergraduate students,
University personnel, part-time Undergraduate students of Faculty of Humanitics and Social
Sciences, Faculty of Education, Faculty of Science, etc. respectively. The first three media
mostly used were the internet, VCD/DVD, and mini-hometheatre. The last three media least used
were model, educational voiced cassette set, and map/globe. The day and time asked for service
using was mostly answered uncertain, and everyday service using between 6.00-8.00 p.m. was in
the second place. The average frequency of service using was 2-3 times per week. The purposes
of using the information rﬁedia were for knowledge séarching, for pleasure, for learning, for
information searching for report / research writing, for communicating through internet, and for
keeping updated with modern news, respectively. The satisfactiqn on using information media,
educational kit, audio-visual equipment and services provided in the Audio-Visual Department of
Burapha University in the aspect of service providers and placés' was rafed at a high level. Also,
the aspcct of searching service and service time were rated at a high level. Finally, the aspect of

quantity and quality of information media were rated at a moderate level.
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