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Abstract

The objectives of this study were to examine stakeholders’ perceptions regarding the
status of the Master of Communication Arts in Brand Communication program at the
Department of Communication Arts, Faculty of Humanities and Social Sciences, Burapha
University, and to analyze and compare stakeholders’ needs concerning the program. The
stakeholders investigated in this study consisted of alumni, current students, and employers
of graduates. The curricular components applied in this research, adapted from Sitthiphon
Aod-in (2021), comprised four aspects: program objectives, content, instructional
approaches, and learning assessment. This qualitative study employed in-depth interviews
with 32 informants, including 11 alumni, 11 current students, and 10 employers. Data were

collected between June and September 2024.

The findings revealed that both alumni and current students generally perceived and
expressed satisfaction with the program’s current status across all four curricular
components. Employers assessed the graduates’ competencies as follows: they
demonstrated knowledge of brand communication, possessed strong communication skills,
applied knowledge creatively in brand development, delivered effective presentations,
showed adaptability, engaged in systematic planning, and exhibited readiness for lifelong
learning and self-development. Areas identified for improvement included applying
knowledge to organizational contexts, acquiring proficiency in emerging communication

technologies, and enhancing specialized expertise.

The analysis of stakeholders’ needs indicated that, although alumni and current
students were satisfied with the existing curriculum, they shared similar expectations.
Specifically, they emphasized the need for the curriculum to further strengthen knowledge
in brand creation, brand communication, and entrepreneurship to support career
development in brand communication or personal brand establishment. Notably, both
groups expressed strong awareness of transformations in digital commmunication
technolosgies, highlighting the importance of the program in broadening perspectives,
expanding networks, and updating knowledge, particularly in digital marketing, online media,

and artificial intelligence. They also expressed a preference for more practical training rather



than theoretical instruction, along with opportunities for fieldwork and study visits with real
entrepreneurs. Additionally, they stressed the importance of upgrading classrooms and
technological facilities to support instruction involving emerging communication
technologies. From the employers’ perspective, in addition to program-related knowledge,
there was a strong demand for enhancing graduates’ competencies in utilizing new
technologies, fostering lifelong learning for adaptation to the digital society, and developing

workplace social skills alongside emotional intelligence.

Keywords: Needs, Stakeholders, Curriculum, Master of Communication Arts Program, Brand

Communication
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