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Abstract

Research on “The Development services of an academic career Faculty of Political Science
and Law Burapha University” had the following objectives, 1) To recognize the Bachelor degree
students’ satisfaction levels toward the academic services in the Faculty of Political Science and Law,
Burapha University, 2 ) To recognize on the professors’ satisfaction levels toward the academic
services in the Faculty of Political Science and Law, Burapha University; and, 3) To study on the
guidelines for the development of academic services in the Faculty of Political Science and Law,
Burapha University.

The sample group in this study was the 360 of Bachelor degree students in the Faculty of
Political Science and Law and 6 0 of professors at the Faculty of Political Science and Law. Data
analysis was conducted using frequencies, percentage, and standard deviation, T-test on two
independent population groups and One-way Anova.

Results

1) The overall satisfaction of students toward the academic services in Faculty of Political
Science and Law was at high level. Based on the levels of satisfaction, it could be ranked from high to
low as follows: punctual services, equivalences services, continuing services, progressing services
and sufficient of services. What caused differences in the students’ satisfaction was the type of
students and their study branches.

2) The overall satisfaction of professors toward the academic services in Faculty of Political
Science and Law was at high level. Based on the levels of satisfaction, it could be ranked from high to
low as follows: continuing services, equivalences services, progressing services, punctual services,
and sufficient of services. What caused differences in the professors’ satisfaction was the type of
professors.

3) Guidelines for the development of academic services in Faculty of Political Science and
Law were to provide the equivalences services, punctual services, proper place, complete information
providing and adding more services channels for the students.

Keywords : academic services providing, Faculty of Political Science and Law, Burapha University
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