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Legal problems in consumer procedure: study of hire purchase contracts
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Abstract

This research aims to study the legal problems in consumer litigation, studying the case of hire-
purchase contracts in Thailand. The study uses a qualitative research method, which is a documentary
research. It studies the law on hire-purchase contracts and consumer litigation in the case of hire-
purchase contracts in Thailand. It analyzes and synthesizes the problems, relevant laws and judgments,
and proposes amendments to the Consumer Procedure Act 2008 and the Supreme Court President’s
regulations related to consumer litigation in hire-purchase contracts.

The research found that the legal problems in consumer litigation are not consistent with the
intention of the Consumer Procedure Act 2008, including the problems resulting from the enforcement of
the Consumer Procedure Act 2008, as follows: 1.The problem of the complexity of the law that is difficult
for consumers to understand, especially the problem of the definition of consumer cases. 2.The problem
of consumers’ access to justice, time limitations, costs, the consideration system, the determination of
disputed issues, the burden of proof, the role and authority of court officials, and the role of judges, the
period of consideration and judgment, the problem of mediation, including agreements or compromise
agreements leading to judgments according to the agreement. 3.The problem of presenting evidence and
witnesses according to Section 34 and completing the trial quickly. 4.The problem of the liability of the
hirer in consumer cases.

The researcher analyzed the problem and suggested legal solutions for consumer lawsuits in
the case of hire-purchase contracts. The researcher proposed legal solutions to the complexities of the
law that are difficult for consumers to understand by amending the Consumer Procedure Act and the
regulations of the President of the Supreme Court on the proceedings and duties of court officers in
consumer cases B.E. 2551 by suggesting to amend the definitions of consumers and business operators,
separate consumer cases from business operators, propose to amend the jurisdiction of the court,
propose to add the transfer of consumer cases, propose to amend the delivery of summons and copies
of the lawsuit to the defendant, amend the provision of advice, assistance and consultation to the
consumer side, propose to increase the roles and duties of court officers, propose to add the time limit
for consideration and judgment, propose to increase the inspection of agreements or compromises to be
in accordance with the principles of honesty, taking into account appropriate trade standards under a fair
business system. Propose that the court establish guidelines for determining the liability of the hire-
purchaser and guarantor in accordance with the announcement of the Contract Committee on the
establishment of the electrical appliance hire-purchase business as a contract-controlled business
B.E.2544, amended (No. 2) B.E.2558 and the announcement of the Contract Committee on the
establishment of the car and motorcycle hire-purchase business as a contract-controlled business

B.E.2565, amended (No. 2) B.E.2566.

Keywords: Consumer Litigation, Hire-Purchase Contract, Hire-Purchase Case Problems
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