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The study on the awareness of crisis events, damage levels, and communication 

strategies among Thai company crises aimed to study the differences between the awareness 

of crisis events and level of an organizational damage, and the analysis of the correlation 

between the awareness of crisis events and levels of an organizational damage, and crisis 

management strategies and communication strategies among Thai companies. Quantitative 

research methodology was applied. Questionnaires were sent to the offices of corporate 

communication of large companies registered in the Stock Exchange of Thailand. The study 

found that (1) the awareness of crisis events was different from the awareness of the levels of 

organizational damage with statistically significant level at 0.001, (2) the awareness of crisis 

events and levels of an organizational damage had no correlation with crisis management 

strategies, (3) the awareness of crisis events and levels of an organizational damage had no 

correlation with communication strategies in crisis, and (4) crisis management strategies 

correlated with communication strategies in crisis with statistically significant level at 0.001. 
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r1'Ll 1 u~-:imJ LA c.1i1viei0-:i fl mzj-:i ~m tlu n11bb?lv1-:im1:w-'r'U~v1'/JeJ'U\91061-:i r1m'll Lb 'U'UVI~ -:i 1 'Ll'/J ru::: b~ c.11 n'U b Vlt eJ'U eJ-:J 
'\J 

m1:::1mJAoJ::: b~:wiirl1m-Jbbr1:::iim1mh·1qimntu Ldmnv11nt)A nrj:u~il?i1u 1v1L~c.1oJ:::'UcJ1c.11 'll,;i1 n 1 uei~li1mn 

'1.l1::: neiunD~eJ~-:JfllJ b -u1mi1'UV1'\Jl'Vl 1 u n11~0m11 unTJ:::1ntJAVh 1 ,Xn11'\J~V111iv1n11 m1:::1 n t)Ai1r111:w ., 
,v V cf 

6/J'U6/Jel'Ll'U'Ll 

b ~0-:i,;i1neJ-:ir1mvi1-:i 'l irn,;i:::'\.l1:::?1'\J'UqJV11m1:::1nt)A1 uV1mnV1mc.1i'llbL uu ~-:i't.!u n11 bli1~c.1:wn11 

bbrt:::fl17lJ'W1ellJ 1 un11u~V111ivin11rn1:::1nt)A ( Crisis management) :\i-:ib uu~-:i~1dJu b'W11::::m1u~vm 

ivi n11m1::::1nt)AoJ:::bb?11-:iV11 Lb mm-:i 1 un11u0-:inum1::::1nt)A J-:in11'1.lnuei-:i'Vlf "Wc.11 nTtJAflri 'Vlf "Wv~u Lrn::: 

~el b~ cJ-:J~l-:J '7 11:wJ-:i cJ-:J b~ cJl'LJ el-:J fl'IJ m 7:IJ'Url eJ(?]Jl cJ'/J el-:J'U1 :::'/J7'1l'Ll fl11lJiJ'U11-:J'U el-:J ~-'.l fllJ 11 lJfl-'.l fl ru.n l'W'/J el-:J 

~-:Jbb1(?]~eJ:1JBnr11c1 (Coombs &Halladay, 2012: 21) 

n 111.J~V111 bbrt:::: n11~m-n11 u.n 11 :::1 ntJ A~ e:i-:iiirn1:wj bbrt::: um A(?] ,;i1 nVlm nVlfl 7 c.1m 'U7Vl1eJ?iVI 

1V1c.11n11 b~'Ll m1:w1b~t11n'Un711>1(?]~'Ll 1-J 1 umiJJ'IJ'LllviL~n, n11f\~1-:ir111JJ~JJ~'LlTin'U~eJ, n11J111,;i 
'\J ' 

i:lil1'Wbb1v1f!eJJJ, n71'U1tbil'Llfl11lJb~tl-:J' n71~el?171ill'J:::1 nt)A ,nww~J'Lll bbt-J'Ll6'17Vlfu b Vl\l) n11ru1 n t)A' n71 

'\.l'5u:ilu~mrn:::n111.J~V111iv1n11zjm~cmuwKu (Coombs, 2007 : 1-2) 

~Tv1fo 1 u'l.l1:::b 'Vlf'11 'Vlt1ii'U~~'Vl~A1b Duu1noJeJVb uu,hmumn 1vimu'W7t'U~~'Vl~-Jv1V1:::b 'UcJ'Ll 1 uli1mvi 
' '\J 

V1ii°nV1f'WcJbb vi-:i'l.l1::: L 'Vll'11 V1t1~ b Dvi fami:l11Xu1:::'/J1'/Ju~11 um:wTrni1?i1ufmu1n,;i~1um1~e:ir11 eNVlii°nvi-'r'WEJ , 
u~B''Vl b V1~1-d'vnn bflvlil11 :::1 n fl Ac!eJ:Uikm n1tVl'lNl8~-:JAJJ 1 m-!l ffJ1-'.l b 'W17::: b~ c.lJ'U €M nue'.iii~l'Ll 1 Ab~ cJVlm cJ n~:w 

01 '\J ' 

bbvlVl7 nD~ ~vi ~1-:i 'lb V1~1'1.!uii n11'U~V11'5iv1n11 Lrn::: n 11~ e:i m11 um1::::1 ntJA~ih.h :::~VITI m-w 'Ll ei n,;i1 n,;i:::: Luu 

n11ue:i-:i nu n11bf1!il.l711::::1 ntJ A bbal V-!l b ,Jun 11f1v1 t-J fl n '5::::'Vlu~,;i::: Lnvi ,;i1 n.n 11 :::1 n t)AJ-:i~ilvi ei v-:i fl m nrj:w ~il ?11'W 
' ., 

1~ b~ t1 uri::: i:l7571ru'V'Ll ~ n ~1 t1 n11f 'U jfi-:i fa m fl 1 um1 Lnv1m1::;1 ntJA mi ::::1::: ~'Um1:w11 mL 1-:ivi1 n t)A'Ll'LloJ :::::w 

m1m::::viuvimNr1m,;i::::ilr111:w~JJ'W'LlTin'Unflc.1V15n7'5~eJ?17'5 (Fearn-Banks, 2011: 301-319) , 

nwfo{1::;v1u nwvh~ 1 cJ eJ-:iri n "j:i:im1rnf 1 r'\'ri I L "W11:::V11 n 1ll:i:i n11f u{n-:i n11v\' 1m t1ei-:i An 1 ,;i1 nm1::: 
'\J 0~ ~ 

1nt)AoJ::::vh 1,Xei-!lA m 1lliv1v\'1 Lbt-J'Lln71~el?17'51 um1::::1n ~Azj-!loJ::::V111,X~qi b~t1mn n-J1~m1,;i::; b llu1>11mh-:i b ~'Ll 

n11fimnnfl~V1ITT un11~e:im1'UeJ-!lf3l'U7f11 um1:::1ntJA'Q'Vlnnt1u 2554 zj-:J'W'U17 ~1cJm1:w~f 3lU7f1 hJ1~iv1v\'1 

bbl'.-J'Llnl"j~e:Jm11 ~m1:::1n~A~-:ivh 1 Vlbfl\11 n71~qjb~tlmnn,-,h~fl11'iltb uuJ-18-:J'/Jlvl'liel-:J'Vll-!l~lJ'UJt ~Vl6ill'Wzj-!l 

mm1~~,J::; 1 Vl'LJe)lJ~~~ n(ileJ-1~'<ilt b U'Ll'U1::: 1t1'1l'W6'17Vlf 'U'U1t'/J1'1l'Wb~eJb\,l~cJJJfl17lJY'l1 vJJmruun bQ'Ll'51JJJ-!l8-:J 
'\J ~ ' 
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'Ull'l'UeJ:1Jrt~~1L t!u 1 ~nu1,h:::'157'1J'LJ~€J7At.1€Jtlb 'LJ~'LJ~~11i1foi:Jr1m:::'Vl1Jbbrl:::~r11..J~€Jt.11 'LJ~'LJ~ L~tMv1 €Jn7"H\,l1cJ:W 
'V 'V 'V \I 

r111:w'Y'l{v:w1un11-d1tiLV!~€J{,l'LJb€N ('Url'Vl'VHJ Y'l1..if111-1A mid-mm 'W\,l'i'IJ~'U1 (2556) n11·tnl'lm'ifo{li-1 
'U ' 'U 

1v n76'11 'Urn'i Lnl'Jm1:::1 n t]&l bbi:l::: n7'i'5'\.Ji'i:::ilunwv'i1mvv.:ifinT\llnm1:::1 nt]&ltYu 1 1iJ1\Jli'.Jt:-Jri m :::'Vl'ULu'Y'l7::: 

uv1v11eNri m LVhlYmL(i]cJ-:JG'l-:Jt:-Jrl m:::'Vl1Jri-:in~:u~il~11..J 1\i1L~t.JV!611c.1n~:w 1 m-:i n11-:i 
' 'U ' 

m'1c.1~'16'm 1 v11€J'1rln'i5'if1v~ b 'U'LJ'U~,;r'V)jJV!l'U'Uvl'l'Vltb Ut.Jl.l 1 u l,)i;11(ilV!~ n'Vl'5'Wt!bb vi-:i1.h::; b 'Vlfl1 'Vlt.1iifl1'i 
'U ' 

{'Ujn-:i 1€Jfl16'11 'LJ fl1'ibf1(ilJ711t1 nt]&11 'Ulh :::b~'LJ 1(ilU1'1 :LJn7'ifofn-:i'i:::A'Uf111:U{1 cJ bb 'i '1~'\I ::;i'.J(,1€J€J'1fln'iv1nlnt]&1 

bbv1rl:::1.J'it bJl'VI Lb61::: €J'1A milnf! ~'VITI n7'i'lJ1Vl1'i'1(ilfl1'iJ771:::1nt1&1Lm::: nfl ~'Vl5n7'i~€J6'11'i 1 um1:::1n tJAV!~€J hi 
€JV1'11 'i n11fo{n-:i 1e:1n16'11 'LJ fl1'i bfl(ilJ711tlnflFl bbi;'l ::;n1'ifo~n.:m;iJ'lJm1:w{1mb 'i -:J~v:::ihimJ-:Jfl m:rl 

'" "I '" 
r111:1J~:w-wutl'nunf! ~'Vl5n7'i'U~V!1'i~l'ln7'im1:::1 nt1&1uf!::;nri~'Vl5n7'i~ela7'i 1 um1:::1nt]&1V!~€J hJ €JV7'11 'i 

-nu1~c.1~Plmnn1'i'U~Vl1'ibbrl::: fl1'i~el6'11'i 1 um1::;1nt1&11 u 1 'VlcJ\i1€J'1'U€Jn11iiuelt.1:lJ1n vll elt.J1'1'11'LJ~ 

Plmn Liu fl1'i'U~Vl1'in7'i~€J6'17'i1 um1::;1ntJALfl'i'lj)lflv'Uv-:im::;V1'i1-:in1'ir1ti'-:i (1Dm &1w16'1, 2552) nfi~'Vl5 

fl1'i~el6'11'i1'LJJ711tlnt]Fl: mrufln1j7€J'1Afl'ibJ7N'Um'ilJ (A1.J6{!,11J lJM 'UFl, 2551) fl1'i'U~V!1'i'Vell,jr!'V116'11'i 

'UeJ-:Jfll'i'Vlel.:J b ~cJlbb vi.:i1.J'itb 'Vlfl1 'VI cJ b'U'LJ~'LJ (!11 elV7'1 n11/ii mn~cJ nmJ.:iV!lJ(ilb t!um'ifi n1j7fl1'i'lJ~V! 7'i~l'ln7'i 

LLri::; fll'i~ el6'17'i 1 'LJJl 11 ::;1 n tJ &1~ Ln l'ltu 1 u el.:J Am Jl 1 ri-r~~ffifl'i .:JG"1~1.:i n11u1vi11 .:i 11..J u i,i n~h-:iv1 n el-:J r'i m~'i nv 

r;i-:itYu ~1'1c.1~'16'l'LJ 1 vfln1j7 fl1'i1'Ujn-:i 1el fl76'111.Jfll'i bfl(ilJ711tl n')Fl bbi;1::;"j::;A'\.JA11lJ~1cJ bb 'i'1~1nt]&1Juv::; 

:ikmm::;'VlUAelel.:JAm nri cJ'Vl5n7'i~el6'17'i 1 um1:::1nflAbbfi ::;i'Jv'1V~LielV!~elel'UG'l'i'if1(,1€Jfl1'i~el'17'i 1 um1::: 
' "I ' 

1nt]Fl'Uv.:i LLAflteJ.:irim 'Ueld;:!fl A-1 mh1v:::il'l.Jn; 1cJ'1ll.l11.Jfl1'i6'1h:i'i::;'lJ'lJbbrtt nri 1n 1 u el-:Jrl m~'11l11'ifl~el6'17'i 1 u 

m1:::1nt1&111?1L 'U'UelV7-:J~'i1:UJ-:i~~),m1~ulJ0&1-:i1u~'Vl1V!u1~\i11'LJrn'i~elal'i 1,;{£im1:uf m1:ub i11 vbbfit 

'17:IJ1'iri1.Jf u1.h::; c.1 n\llf111llf \i17'LJ n 7'i ~el~ 7 'i 1 um1::; 1 nfl&\11X6'1€11ilfl~ el.:J n'U r1 ru~ n'ljru::;'U el-11 fl fl &1 fll'iillbb(,lfi::; , v "'I , "I 

'iD bb 'U'Ubbrlt'1 el(il f)fl el.:J fl'U'U~'U'Vl'U€J'1el'1 rim Hi' el v1-:i:rltht~'V16Jl1Y'l 
'U 

1. b ~vPi n1j7fl7'i'5'U~elfl1mn(ilm1:::1nt1&1 bbrt::: fl1'ifoj'i:::il'Ufl1'i'Vl7m v el-1rimv1 nm1 ::;1 nt]Fl'Uel 

'U~,;''V) 1 'VlcJ 

2. b ~eJAfl1j7nri~'Vl5fl1'i1J~V!7'i'1(ilfl1'im1:::1fltJFlbb61t fl1'i~el6'17'i 1 um1:::1 nt]Fl'Uel-:J'U1,;''VI 1 'Vlc.1 

3. L ~m 'LJ1 cJ'lJ b vlc.1um 1:1J Lb!,) fl(/] 1-:i'i:::V111-:i n7'i'5'UTiel fl16'1 Lnl'lm1:::1 nfl&\ Lrn::; fl1'i1'U~'i:::&lu fll'i'Vl1mv 
'" "I '" 

el-1r1n'iv1flJ111::;1ntJ&1'UeJ-:iu~m'VlcJ 

4. L ~€J1 Lm1 :::vir111:1J N:u~'LJ5'i :::vd 1-:i m'ifo~ el n76'1 Ln(ilm1::: 1 fl flFl n 7'i'5'Uf 'i t"1'U n 7'i'Vl7 m cJ el-:JA m '" "I v 

v1flm1::;1 nt]&1 nri~'Vl5fl1'i'U1Vl7'i'11ilfl1'im1::;1nt1&1Lbrt::: n7'i~el6'17'i 1 um1::;1 flt]&1'Uel'1'U1,;'VI 1 'VlcJ 
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1. U11jVI 1 V1t.1iinl'r~'ufle:Jrn?1 bfl\?lm1::;1n f)Afl11'fof 1::;v1u f111V11mt.1B-:iF1mv1 nm1::;1ntJA1 m::;v1u 

1\71 

2. U11jVI 1 V1t.1ii rn1fo-rlBrn?1 bfl\?lm1:::1nriAU\Ylmh-:iv1 n m1f·u{1:::v1u f111'Yl1mue:i-:iF1mv1 nm1::: 
" 01 SJ 

1ntJRv1~e:ihi mh-:ih 

3. rn 1f uilei n 1?1 bfl\71Jl11 ::;1 ntJR bb6'1::: rn1fof 1::: "1U f11':i'Yl 1671 c.1 ei-:i An 'iv 1 n m1 :::1 n tJ Rii m1J.JXJ.Jit15 

nun67 ~VJ5rn1u1v111~\?lrn1m1:::1 ntJALLm;m'l~Vl5f11':i~ ei?1111 um1:::1 ntJRvl~e:i hl mh-:i 11 

1. nwru-rle:i f11?1 bfl\71Jl11tlnrlAiiA11:IJbb\Yln~7-:Jv1 nn11fo~1 :::"1U n7':i'Vl1671 t.l 0-:JA n':i'i.1€l-:JU~1jV] 1 VlcJ 
SJ 01 SJ 

2. n11fui1e:in1?1bn\?lm1:::1ntJRiim1mtJ.Jit15num1~V15n11u~v111~\?ln11J111:::1ntJR'i.lB-:J 

U11jVJ1Vlt.1 
V 2.1 V o f' c:;f Q../ Q,.I f'Q/ tf c:,, Q,1 .::::::,, c.:i, 

3. n 111'\J~ 1 :::\?lU n 11V11m c.1 e:i-:i fl n 1J.Jr111J.J?1J.J'Wt15n'\J n 67 ~Vl5 n 1 ':i'IJ1Vl71v\71 rn1 m1::: 1 n f)\Yl'i.l eM 

U11jVJ1VlcJ 

4. nwruilei n1?1 Ln\?lm1:::1ntJRiim1J.JlJ.J'w't15n'Un67~Vl5n11~eJ?l'l11 um1:::1 ntJR'i.leJ-:J'\J~1jVI 1 VlcJ 

5. n11f u~1:::"1U nwvhm c.1ei-:ir1 miim11JJ1J~tJBnumrnw§ m1~ei?1111 um1:::1 nriR'i.JeJ-:JU11jVI 1 VlcJ 
SJ ' o I 

6. mi ~Vl5f111U~v111~\?l rn1m1::;1n (1Riirn1J.Jl1J'w't!5nu n 67 ~Vl'B f11':i~eJ?l1':i 1 'Llm1::;1n(lR'i.leJ-:J 

U~1j'Vl1VlcJ 

na~~6n11D~~11~An11 

m1~1n~/;) 
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"I.Je)Ut "IJIPJ"I.Je).:Jfl1':i1~EJ 

n11f'lmn b~eJ-:i "n11foitvmmnv1[1TJdm1~ 1tlil'Ufl1TV17G118bbfl:;rn1~V15fl11~m'l111 'Wm1:;1n')~ 

'UeN1J~1jVI 1 VI cJ" ~1~c.J 1rfrh1t1'Wlil'UeJ'Ub 'IJ(i)'/JeJ-:in111~c.J i;Y-:id 
" 

"IJBUt "IJIPl!?1TWt de1V11 -:i1t11~ t.JiJPi fl~7 rn1fo-rl0mmiiv1m1t1flnA m1fof 1~~um11'11mc1,Nl'im 
" ·1 " 

v1flm1tlflt](i) flfl~V16n11u~m1~v1 m1m1:;1 fl')Abbflt mi ~VI tlm1~m1111 t1m1:;1 flt]A'/18-:J'U~~'VI hm 
'U€J'Ut "IJIPl!ilT1.Jtl1::"IJ1m -:i1t11~t.J1JAfl~7W'W1~u~~VJ~v(,JVI~ b Ut.J'W 11.J(i)Gll(il1t1JflV1,r'W8bb vi,n_h:;L 'Vlf'l1 'Vlt.J 

b t0-:iv1m U'W1J~1jVl'/J'U7(,J 11t1ru~iJfl~:l.JCJlJ?11'W 1(7lti'foi1m'l.Jmfl 
V 1 " 

.. .., , 
'U Em.J A 'V'l'VI 

fl1':i'fo-rleimmn~.fl11:;1m1~ Vlmc.Jn-:J ';it!il'Ufl1Jfofn-:ifammnv1m1::1flflFl'iJlfl'Uv~t.J~-:J 
" " ·1 

mc.J 11.JeJ-:ifim bbfl::m c.J'W vfl eNfl m 
<V ii <V O r/ di V V-.::::i Q./ .cl d f(c:::,. Q .cl 

fl1':i':iui1:;~um ':iVl1 &l1 tlel .:Jfln'J Vl:IJlc.JbN fl1';j ';j1j ~ fM 1 t(,JU m 1:w b?I c.J'l,11 c.JVI b 'v1\il flTrnn fl tj(,)vtlJ 

f.Jfl m:: 'Vl1JV11-:i flU \>l eJ eJ-:i fi m 

o V c:i. 4' V c:::..c;:i. q V tf 

'11 flfl11?1711v?lm'Wbb 1(ilfl€J:l.J fl1117-:Jbbf.J'Wb 'lJ-:Jflfl~Vl5 fll';jv(,Jfll'j[ll'Jn flt)(i) LLmm11 b ';jc.J'\.Ji'/Je)-:JeNAm 

na ~Vli5fl1 ';j~ el 611':i 1 'LI.fl 11:;1 n ~ ~ VllJltln-:i m::m'W fllJ~ €) ?I 111 um1i 1 flt) Fl~ L~lJvl fl fl1111-:JLLf.J'I.J 

fl11?1h:Jbrl1€J'V1t.J fl1'W€J:1.Jfon-:im1:1.J 1:0 bb U'Wel'l.J fl11?1{1-:iw'l.Joil(i)';j fl11fo'Yl-:i b~'lt.J-:J'l.h t'/Jl'lJ'U fl11~8''l11~1tl 

rl'J7lJzj€J(i)';i-:J f11WU1n-:J 1(77 fl1';i~eJ?ll';i(771 tlfnllJL 'M'UD flb 'M'U 1'iJ fll ';i bb 'Wt 'Ul b 'Wfll';i (il bbfl fl11Vl1JVl1'W 
" 

b D'Uth::ilv'W n-:i fll';j LA 11'WA11:l.J bb (,) fl \>11-:J'Vl 1-:J'J~ 'UDJ ';jlJ 

u~~vi1 Viti 1t1mt.J~-:i u~BVJ~v(il'Vl::L'Ut1'W 1'1.J(,)fll(,JVlJnV!-r'W8 Lb vi-:i'lhnVlr'11 vic.1~il'Vl'w'1111:;u~1V1~-:i !PO , 
vY-:iu\>l 300 J1tJmvit'W hJ 

·th:: 1v-uu~r11i;i11~:: 1!ii'fu 
1. f.Jflv1nm11~ c.1:vt L fJmht 1t1'lJ'W1 'Wb ~-:Jl'lJ7fl1J 1 'W bb~~mLAJ.JL~:l.J Lb 'Wlfl(ilbbfltV1(1~5~b~cJ1nun11 

U~'J;11';j~(,Jfl1 w11::1 flf)Fl bbi;'l:;fl7';j~e)?l7';j 1 'W[llltlfl')~n ~?IJJ\!1ill:1Jlflt'W 

2. f.Jflv7flfl111~t1v::btl'W'l.J1:: 1c.J'lJU\slDUAAfl €J-:Jflm 'lJ:l.J'lJ'W Lrn:;?f-:iA:w 1 'Wfl111J~Vl71~(ilfl1'Jm1:;1nn~ ' ' ., 
Lbfl:: fll';j ~e)?l11 b 'LlJl71t1 fl t]A1(,leJ t!l-:JlJ'lhdiVJfi[ll'W 
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d 
'U'Vl'VI 2 

1 'LI fl 71 /<i' fl'l:111 ~ cJ b~eJ-:J fl11fo~ eJfll?f Lf1 l'li111::: 1 flt]~ 1 t(i)'lJ fl11'Vll61 l cJ bb67t f)i;'l ~'Vli5f711~eJ?fl11 'LI 

JlTJ t1 fl fl A'/J eJ-:JU ~ jj'VJ 1 'Vl cJ ~1 ~ cJ 1 'U U 'Ulfl vl 'Vlfl'l.'.I,!) bLf1t-:J7'L!1'<DcJ~ b~ cJl'UeJ-:J\,J eJ 1 u-d'L 'U'L!bb 'L!l'Vll-:J 1 'L!fl11 

i<i'm.'.171~cJ 

1. LL'U1Av1L1eMm1:::1flt7A 

2. Ll'Ulflvl L1eJ-:J fl11u~vi11~ v1 rn1m1:::1flt7~ 

3. Lb'U11'11i1b~eJ.:if711~eJ?t11him1:::1n()M 

1. i111::1nq~ (Crisis) 

fll'Ut.Jlll 

Coombs (2012; 18) 11UJ1llA7'LlcJ7ll "m1:::1nt7&\" '/JeJ-:Jt!fll'IJ7f7111i'vimcJvl1u L~'L! 
, V " U 

- bV!Flfl11ruviLn\i1~'Ubb61tlJt:-mmt'Vl'U'Vll-:J61'lJ(,)e)e)-:JAflJ 'lJ~jj'V] Lb67teJFl?f1V!flJJlJ 11:J.JVl-:J 
' ' 

?t To11 ru'IJ'W ~'WA 1 u~ m1vi1 eJzjm~cJ.:i~wi um::'/J1i1'/J11.:i f711 v\'1 Lum 1t1 A1JJtlnM'/JeJ-:Jli1n'1 Lrn::: , 

m.:ir1f .:iv1"<ilci.:ii:-mm:::'Vlu1t1~1t1~1.:i1 'UeJ.:ieJ.:iAm (Fearn-Banks, 1996) 

- L V!Af71Jru~Lnli1t'U 11i1cJ bJmv1Alil:J.J1neJt1 LmtV!lfllJf771~1i1 n11~hiL vimt?fll'1tci.:ii:-mm:::'Vl'UL:a.:i 
' 

61'lJ\,le)e)-:Jf1flJe)Fl?flVlflJ1ll V!~e)fl~:J.J~iJci1'U11ilci1t1L~cJ (Coombs, 1999) 
' ' " 

- b VI Fl f77 d ru~iJt:-JaV!1e)lJ f'1 n cJ.f11'V'l~'1tlJi:.J67flJt'Vl'lJ\,le)e)-:JA m lv1 cJJlJJ !?l-:Jtl'W Vil m 'U'L!b 'j)j(,)f771ru~i1 ' , 
t:-J 67 m t'Vl'Ub o/1 tJ-:J Lbfl'U 7-:JG'll'W'/Je)-:Je)-:J Am ~.:J hrn011 L U'WJ771 :::1 fl fl A djeJi111 tlflf]~ Lnv1t'U ~e).:JlJ 

t .<:::IC:, II V l!c:i, t,/ q, d c;J V ~ 
t:-J 67 flJt'\/l'U FleJ'IJlAJJ'W'l:tcJ Vl 1'VW?f'W WGWleJUbb '\/l'Uli11'Wf711b.:J'W 'IJeJb?f cJ .:J bbfltrlllJJL 'UJJbb 'U.:J'UeJ.:J 

' 
ei.:iAm (/'v1itroff&Anagnos, 2001) 

- LVl\ilfllJillb:V.:ir1u~Ln\i1tt1lv1cJ1:Jfl7vl~lil bb67t Overwhelming (Barton, 2001) 

'Uumnfl-d 8-:JlJt!fll'IJl fl11BflVl07cJV11'Wm ~f17'Llt.Jlll "m1:::1nt7M" (i)-:J~ 

Jllltlflf]~ ( Crisis) V!JJlcJfl.:J th7 f7£)n71ru~Lf1\i1tt1 l\i1cJ 1J.imli1Avlfl1.:JV!tl7 b 'U'ULVl\i)f771ru~hJ1(il 

nlVl'W vl 11 bb\,le)l '161-:J t:-m b~cJ fl.:JJll'V'I ~ fl'l.'.lillzjeJ b~cM'UeJ-:JeJ-:Jf'lflJ LLrl tbtiu bf1 vl~'W bL~1 "<i]::; ?!-:Ji:.J67 b :a-:ir1u 1 'U1tc.JtcJll 

b 'lit1 r1 fl A 1u "<il "<ilU'WVl1eJfl n Al Lu 1V1mc.11:J1 i~'WA1Vl~eJU~f77J iJVJf'l'W flA b :V -:ir1u {,leJ eJ.:JA mV11eJm1~'Ur11 (~'1'U 
'U ' " 

1"<il'IJ1ru?t'Un"<il, 2552: 10) 
V ' 

i11lt1flf]AL U'WflTH tl~cJ'lj bb 'Uri-:! 1J.111'1tLfllileJc!7.:Jn:::Vl'U'M'UV!~e) 1J.Jnmll ~iJC-J67'Vl71 ~bflvlDtlJVll 

d.:i~1t1~ii' e).:J 1VlfonTrnm 'Uel87.:J'l-1'W'Vll.:JVJ 617Vlfo~1fl'1 i111t1 flf]Mfle)e)::; 11flFll:il~?flJJ11fl'Vl11 ~bflvlf:-Jrl 

L~tJVl7cJeJU1-:JJl\i1b~lbb67tJ'L.ibbJ.:J~e)'\l'lt!n-l7'W zje)b~tJ.:J bb67tt:-Jrl't.html'Uf77J (Lb67~ m4~'U, 2549: 8) 
' 
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[llltlflt]iiinm 'UtJ'U1-1blrlli.'11flt"\jbbrlt'1€1b th.J\J"JtliiiA1?!\il1'Ue.J-HNr1m L\vltJ Hermann (1963, 

quoted in Ulmer, Sellnow & Seeger, 2007, p.5) 1vlliir\'1uu1iim:1-J~m:1ru::;'UeJ--lbVl~f11"Jru~Ln\vlttJ 

mh-:i1frv1-:iud::;?!-:ir1 3 flfl'\:IDJ::; \}1--:J-d 

(1) ?1!1-:im1m.h::;V1m\vlh (Surprise) 

bVl~flldruoi1-111il,.h;mtl'Lli1!'.JDdd:l.J'iJ1Fl b'U'Ll J1vi1:1-J bb~'Ll~'Ll1Vl1 Vl~e:i1'1'Jth ~1'L!Lb~lbb01b'UtJ 

b Vl\il flld run tJti"J"JlJ'iJ1 Fl~ Ln\vlt tJ 1m\vltJ~ b d1!(;11 fle.l'LlVIU1 bb~l tJ e) mn ffJ 1 b VI \il fll"J rub V1~11!m1::;iJm1mu Lb "J-1 , ,., , , 
bfl'Ufllld::;vltJ~b "J1A1\vlA\vl H b 'U'U mru1 'l'Jth~'IJ1'UAbe.l 1n 1 'Ll'U1-1Vl'Ll1{m..iu 2003 bfl\vlfl11:Lid'Llbb d-:ibf1'Ufl 11~ 

' 
b ';()1Vl'Ll1~ s):Y,flltlfl:1-J 1 illil v111 liLe--J11 VllJv11rl1cJlJ1'Ll b~e)'U n11! eJ tJVlfl-:J dJ:1-J ci-:iiJe'.ie.J cJ tl11'1 tJtl1 nrut!'Llbbrl::; 

' " " 
b';()1VIU1~vltlb 'W~--lb~tJtl\il\illcJ -:l'U~'Ll~li1-:Jfl~11'1flUJ:Y,fl11"11 liL 'lJ'U~'U~B'U\ildlcJ 

" v,., d v 

(2) ?!"J1-:Jf111:I-J\,J'Llflrll (Threat) 

b VI~ flldrul flt] AVJ m Vl~f11dt°W'J::;?1{1-:im1J.J~'U nti' 11 lintJ~fl'UlJl n fl11UtlJVl1UflAvi'11 'lJ~eJ-11-1 m 

11ilth::;mJ m1J.J~unA1-:i::;iJm1mn,1t1~e:ieJ-:ifim1uJ11ur111:JJirur1-:ivi1-:in1dL1u rinA1 bbri::;~~eJcJe:nl'iu 
'\J " " 

'\J~ blru 1m\ bAcJ-:Jfltl b-:i-nu L'D'Llvl'Ll b'U'U mrutl1:1J'U'UeJ-:JU1-0'vi dJn'IJeJ'U ( Exxon) -r lrl-:J~'Vl::;Lri H!?I~1-:Jf111lJ 
" 

~'Ufl~l hNh 'U e) ff'\)1 n dJ1iru~,J flflrl:l.1~1J1v-:iv11mcJ~-:JlJ~l lil 1 'U'Vl::; brl bbi;'l::; 61-:Je--Jrl m::;'VllJ~-:Jd::;ll'lJ 
' 

'Ll b 11"11'VW11 uvi::; brl €) nJh tJ vh 1 litJ1-0''Vlb0fl'IJe.l'Llvle.l-:J?! ru b~c.J L1'LlVlrl 1cJ'W'U~1'Llb Vl~c.J ill?!Vlf ~L ~e)'Vl1fl11:l.J 
\I V V d,J ·" .., 

?I::; e.)1 \vlfl"J1llt!1ll'Llb Vl~TW'U 

J-:id -W'iJ'Ll L'iJcJ-:l"JdcJ1, LlJ\,l\,ll ll'nl'Ll1'LlnmLr1::;~"J'U'Ll'Vle.J'Lll'iJ~11-:ifi (2541: 131-133) 1(i)n~11ci-1 
'" 

?lJ71'Wf'l11lJ~'Ll\il"J::;Vl'Ufl~lJ(;.Jfl(,lelf11dfo{'V11?11"J'UeJ-:Je'.ift1?!1dH 3 d::;li)'\J AeJ 
" " 

(2.1) r111J.J~'Ll\,1"J::;V1'Llflel81-:J1'Llbbd-:i (high collective excitement) 

?!m'V'lrllllJ ~w,in he:icJ1-:id'LlLL "J-:JB'Ll Ln\vl-:i1 n i1-:ir1J.J Ln\vltJd::;?!t1V11tJu::; L 'lf'Ll tlTvl1:JJ 
' 

bb~'LlA'Ll 1 Vil Jr1An tJ b D'Ll vi'u ?1m'V'llil-:in~11v111 ~ud::;'iJ1'iJmn\vl m1J.J ~-:i bfl~ m,1V11-1 tlld:l.Jru n r111:JJv1eJ-:in1d 

'1l11?11"Jm n J-:i~ L U'LlV11-:i f11d LL6'1::; 1il L U'Ll'V11-:if11d L~eJiJ m 1J.J vi' e.J-:i f11"J'U11?l1 d:l.11 n e'.rft1?lld'1::; niumeJ-:i 
" 

'U11?11 dt! el tJ r111J.J L ~l'UeJ-:J nl"J u vd m::;-:i1tJ'V11?11"JiJm n A m:1ru::;6LJ11?11 d 611um n-:i::;L U'LlLL t1t11il Luu 

Vl 1-1 fll"J fl el 1 ~ bfl \vl fll"J bb?l \vl-:JeJ11:l.J tW~l:l.Jfl'Ll~e.lb Vli11 fll"Jru~'U d::; ?!tl bbri::;A fl'\:IDJ::;'LJ11?11'l~1iJr1-:i LJ'Llfl-:i11 
' 

(2.2) fl11lJ~'Lll1l'J::;Vl'Llfld::;\i1lJfl6'11-:J (moderate collective excitement) 

i;l[ll'V'lfl11lJ ~'U\il'l::;V11..1m::;!ill1 nm-:i bfl\vl-:llfl fll'JUd::; ?!tl'UillVl11 'U~--lf'l:l.J b 'lf'Ll bf'l'l'\:l\i f1'1 
~ ~ 

fll"J Lifo-:i b Du vl'Ll f11'J(f\\vl~'U h'UeJ-:J1\ill16'lnt:-.J6'101elU d ::;'(J1'1l'Ll bb6'1::; ?\[ll'V'lfl11lJ~'Ul1ld::;Vl'Ufllil-:Jfl~11lJ(;.J6'j\?)e)fl1'J 
~ 

1'\J'U11?!1"J fllllJvleJ-1 fl1d'U11?l1"J bb6'1::;f11d niu m e.l-1'V11?!1"J 1 m::;lil'\JU1'Ll fl6'11-:J 

(2.3) fl17lJ~'Llm::;Vl'Llfld::;\illJ~1 (low collective excitement) 

Ae) ?\[l1'\"lf111lJ~'Llf1ld::;Vl'Uf1b~fl'] t!e.ltJ'] ~bn\vltu1tit1111u"J::;~11'U zj,:iiJe--J6'lvleJf11J1'\J 

'V 11 ?11 d fll 1:l.J vl el-1fl11'V11 ?!1"J 1116'1 eJ\vl-:l'Llfll'l bb 'V'l~ fl1 ::;'11El'U111 'Ll1::; lil'\J~1 

(3) 11lf'l11:I-Jd1\vl b ~11 'Llf111 bLm 'lJ?!tll'Llflld ru 

'<ii 1 n flld ~w,1 n h'UeJ-:J e'.rm..1 ~:w~m Vli11 fll d ru1 f)f1 ~v111 'IX fl1dli11 b 'Ll'Ll fl1Tfo:WeJvle)-:J b 'U'Ll 1 Uel 81-1 
" ' "I 

dJli! b ~1 b 'lf'Ll fl'Ll J-:id '<ii::; vle)-11 i bfl \v)(;.Jflb~cJUelcJ~?!lilb ~e) 1 i bfl\vl.fl11::; fl~ f1611 c.Ji1lrl el lil'11.Jbfl \vle--Jrl'V11-1'Ulfl tll-1 
' 

mruV11niJn11Lbm'IJ~11l11il'Vl'Ll01e.lbVl\,lf11'JtW e)1-:J~-1rlflrll:l.J11il ('W-:V'U h'iJ1ill?l'Uf1'1, 2552: 10) 
'l 'l q_, 't 
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tJVl-:1 mnh@-:i'U~'\i\/1 LBn'/lv'U~hJ1~M';i ::'.Vi\J nn-:i m 7:ln'Ubb ';i-:i'LJe)-:1 b VIM nl';iilllil-:Jn~lT\1171 vi nl';i'\117 
' ' 

m1:1Jr1:::;e:i1Am1utl1il'm tlu 1 t!1 m:::;~ut!nMbb 'Vl'U~'<il:::;~Am1e:iv1-:111A b ~1 'il'Um:::~-:itl1:1J'Uvtmc.J'w''Uu1i b "JG'l 

m:::'<il7c.JhJ1ti'Vl:::Li:l (Ulmer, Sellnow& Seeger, 2007, p.7) 

~-:i 1 ti n-J11!t1 r111'<il:::il n11~An~mH'u f.lw11e:iuV1~ eJ~ eJ?111'LJ eJ-:i eJ-:J ii m~?11m111'U~V111~A n111:::'Uu 
' " 

n11~eJ?1111 vf'tl11V1~eJBBnLbt1l:l-:in11ru eJv1t!~mJ 1 vf~eJvt1'tl11'iJ1nur1r1l:lmc.Jt1€Jn ~lc.JM1-:1-u111vt1€Je-Jb ~c.J 
' " 

1h:::fo'llu 1Avm1n1vtt1Avi1v1~iAV'1'U 11Ab~1 ('l"l'<il'U h'll1t1J~'Un'<il, 2s52: 10) 

t!1::: bil'Vl'ileJ-:J.m1:::1nqM 

M7llbb'U1AA'LJ€J-:I Ulmer, Sellnow & Seeger (2007: p.9-11) ?17ll7WbbU-:Jln~MeJeJn1~bU'U 2 

U';i::'.bi1Vl ~-:id 

1. LViMm1ru~LnAt'U€Jv1-:iJ-:ih 
' 

1.1 fl7"Jfl€Jf771f7EJ (Terrorism) 

1.2 fl7';i'VA'LJ17-:lfl71'Vl7HU (Sabotage) i:11tl 1 V!tl]b U'U15b ~v1:::u1vm1llbbfl'U 

1.3 fl17ll1'Ubb';i-:J1'U~'Vl7-:17'U (Workplace Violence) 

1.4 fl17ll~ll'Wtl5vihJ~i\'u~n 1h:i (Poor Employee Relationship) 

1.5 f117:l.JbU'Ub~7'ileJ-:IU'<il~EJ1Mtl~'\J1AcJ~7t.Jm-:J'LJ7ll (Hostile Takeover) 
' 

1.6 fl7';ibU'U~'U7~H~mi11ll (Unethical Leadership) 

2. bVi\?1fl1';iruvibnAt'UeJv1-1hJ~-1h 
' 

2.1 Jlt.J5';i';ill'/l7A (Natural Disaster) 

2.2 f77';ibb'l"l~';i::;'\J1A'LJ€l-:ihfl (Disease Outbreak) 

2.3 fl17ll'VA'VeJ-1Vl7-1~7'Ub 'VlfltJflvihir11m1nlleJ'1 b ~tl M (Unforeseeable Technical 

Interaction) 

2.4 ~~MJltlJ'l'l~bf1AoJ7nfl17ll~A'l"l6'l7A (Product Failure) 

2.5 fl17llflllbVii:l1Vl7-1bf'11~,i1f1'<il (Downturn in Economy) 

2. n1'a'U~'l,n'a~An1'aJl1'.J~1ng~ (Crisis management) 

fl71'\J~Vi71~Af771i111:::;in~A Villlt.JCT-1 "a set of factors designed to combat crises and to 

lessen the actual damages inflicted (Coombs 2007: 5) ~-1n111!'U f771'\J~Vl71~Afl71Jl71:::in~A 

fleJ m1,,w1mm,n1rim11 um1ueJ-1 n'UVl1€JG'lA~G'l m:::vium-16'luvioJ::: LnA '<ill nm1:::1n~A 11:1.Jri-:1 Luu m1 

t!nueN€J-1flfl';i m1:l.J~i'hhu1~L~c.Jbbi;l::;/V1~€JeJM?llV1m111hl1vfnnvhmc.J (Coombs 2012: 20) 
, 'U , 'V 

m:::u11m11\J~vt1T~'Am1m1:::1nn~ (Crisis mana~ement process) bbtnAA1unTrn~ViT~ 

~Am1m1:::1n~A :wirn1'/l7n7';i'Ll7b?IUeJV1677tlbbtl1AA vi'-1d (Coombs 2012: 21) 

Fink (1986) ?11'Ul7:W 4 1:::c.1::; fl€J 
' 

(1) Prodromal fl€) 1:::c.1:::vh~11:wJqJqJlrub~eJ'U (warning sign) 17oJ:::d11?1m1:::1nl)A 

(2) Acute fl€J 1:::c.1:::VlbflAi11l:::1nt1iB 

(3) Chronic fl€J "J:::c.1:::n11~w,11~fl'UtJ-1f1-116'lb~€J-1i111:::1nt]A€l~ 
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Smith (1990) U7b~'LleJJl71:::1nf]Fl17i.l 3 1:::cJ::: fleJ 

(1) Crisis management fleJ ';i:::cJ:::~m1:::1nf]Af11~,rvlni1 

(2) Operational crisis fl€) 1::: tJ:::~ bfl\91 b Vlii)fl11LLI1 nr]~lbbfl:::i.lrn1v11L 'U'Llfl11 bbnl 'IJL 'U'Llflfrn 1 n 

(3) Crisis of legitimization fleJ';i:::cJ:::~i.lm1~eJ~1';i1'Llm1:::1nriA 1\9lcJ~mbfl:::Vltl1cJ.:i1'LJ'IJeJ.:J 

-r~\l::: 1 TTfl11lJ~'LJ h 1 u'IJru:::L~cJlfl'LJ €).:Jr)n';i\J::: bfl\91 fl11b~cJ'U{t'U'17m:::cJ:::~~1lJdn'1:::1'LJ 
~ V 

loop hJ~1:::cJ::: crisis management 

Mitroff (1994) tl1mueJm1:::1nf]Fl17i.151:::cJ::: fleJ 

( 1) Signal detectionAB 1:::c.J:::fl11';i:::1..Ja'f!!f!!1illb~eJ'LJJlcJbbfltVl7lJ1(,]';if111UeJ.:Jfl'LJ 

(2) Probing and preventionAeJ 1:::cJtfl1';iVl7Uv~cJb~mufl:::Lb'Ll1V11.:Jfl11fl\91'Uv<Dm~c.J.:J 
., 

(3) Damage contain mentfl eJ 1::: cJ :::m1 :::1 nri A bfl A~'Ubbfl::: f17';i'-d'7 nM fll';i'\'17 m cJf17.:J'IJeJ.:J 

m1:::1nf]ITT 

( 4) RecoveryAeJ 1::: cJ :::'IJ€).:J n71vl1 b1J'LJ n71 b vl m ·ih€1 m1 n11ruv11 b 'U'U rn1tJ nA'IJ€).:J€).:J fl m 
" 

(5) Learning AB 1:::cJ:::~~fl'Ll11i1b~c.J'L!{v1nn11'U~V111'<DAn7W71:::lnflITT 
" " "I 

mll bb 'UlflA'IJeJ.:J Mitro ff b 'Mfl17lJ?l7r7ru bbrh::: c.J:::'1Jmn11 b~c.J'Ll117b tJm:::cJ:::~~1fi'ru'IJeJ.:JeJ.:irim 
V " V 

Coombs (2007) 11i1'U1bb'Ll1flAJ.:i'IJeJ.:JFink (1986), Smith (1990) Uri::: Mitroff (1994) lJ1'W~'Ll1 

bLfl:::'W7L~'LleJJl71:::1nriITT11ii 3 1:::c.J::: AeJ 

(1) Pre-crisis fleJ 1:::cJ:::rn1m1v'<D'Ua'f!!f!!1illb~eJ'LJ n71UeJ.:Jfl'Llblfl:::n71b(,]~cJlJf711 
' ,., 

(2) Cris is fl€) '1::: 8 :::vi(,]';j :::Vl'W n11 b Viii) n7 ';j ru1 nr]A bf1 \Yl;'U bbfl::: f711vl1 b 'U'U f711 fl'U b VI ii) f711 ru1 flf] ITT 

1Y1.:in~11 

(3) Post-crisisAeJ '1:::8:::f711vl7b'U'Lln71Lvlm-v1~m1:::tJnA'IJeJ.:JeJ.:JAm 11:1.JJ.:im';iITTAmlJ 
" 

'Um.Jflfl'Un~mm~l'U 11i1L~m,h.:i 67 f711(,]11\l~eJ'U'Velb ~v\l~.:J '11lJ~.:Jf711 b~t!'U1v7n 
~ , ~ I ~ 

Crandall, Parnell, and Spillan (2010) 'LI1b~'LleJbb'Ll1AAb~c.J1fl'UnWU~Vl11~Af711J771:::lnf]ITT~ 

mi mnmi:::tl1 LG'l'Ll eJ~b 'Mb ~'L!Jl1'V'i'11lJ'IJ e:i.:i f71'1'U~Vl71-D A f71';j 'IJ e:i.:im1:::1 nri ITT LL!,lm:1::: 8::: U!,l t1.:i L vill~l Lb tJ1 li17'Ll 

i:l v~cJmc.J b 'UbLfl:::i:l '1 ~mn cJ'Ll u n e:i.:ifim L -v1m\i11 c.J 

(1) Landscape survey 

:WAv1n\lv~w1w 1 'LI eJ.:ir1 m 11i1 bbfl (n) f711';i:::'IJ v A ei eJ'Ll'IJeJ.:JeJ.:ifim ( 'IJ) m1:1.J m::: ~ eJ~eJ{ 'LI 
'' 

1-un11'U~V111~vin1w11:::1nri~ (fl) f71';i?l711'11~'LJ5';j';jlJeJ.:JAm (.:i) f711'U';iU:W'Ll!il7'Llv~mi1';ilJ (v) fll';j 

'U1::: b:IJ'LJ'Ll be.I 'U 1 cJfl11lJ'U fl eJ\YlJlcJ'IJeJ.:J'U~~'Yl 

iJITTvJni:lv~cJmt:.rue:inei.:iAm 1\i1Lbri (n) fll"j'U';i:::Lilm:::ii'uwn1Jeie:iu1V11 ('V) f71';j 

1J1::: b:W'Ufl11llii'tm.:i'Yl1.:Jf71';j blJ€).:J ( fl) fl1';j1\91 fl11lJ~1jJ11fl l 'U fl1';j'Ufo~1'1JeJ.:JeJ.:Jflm 1 TTb 'V1fl'U bb mtJljuA 

';J::: lil'\.J~ 1 flfl ( .:J) f71';jtJ';J::: b:W'LJ\i17'Ub 'Ylfl fo fa~ 
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(2) Strategic planning 

:D~'<\lln'th1~t1mt11 u0,:ir1 m 1\ilbbfl (fl) fll':i ~-,1fH1.J~v1'1-,11uvi1'UU~V11':i~\?lfl7W71~1flf]~ ('U) 

fl1':i?l~7,:J?lf.l1Ufl1':itU~1~e),:J~b?n~1tl~~\?l (A) fl1':i~\?!Vl1bbe-JUfl1':i'U~Vl1':i~\?lfl1':ifl11~1flf]ITT ( ,:i) fll':i?l~l-,1 

?1 mu fll'j DJ'-\JlrleJ--1 bbrl ~ f11':irlntl'l.J'J:W 

:iJ~y1nu'<\l~t1mvtmmNr1m Mbbfl (fl) fll':i~'<\l1':iru1ntJ':i~but1u'V0,:if51 ('V) fl1':i~'<\l1':iru1 

m Fl':i ~ltl'Ue)--1 e) Fl?llV!fl'J':ilJ (A) f11':i ?1-r1--1 m1:wXm'Jtl5 nu~ 0m rl'Vtl "" , 

(3) Crisis management 

:D~'<\llfl'U'<\l~t1rrnJ 1 u 0--1r1 m M bbfl (fl) fll':ifl~'U flu?im1~rn':i~1 b Dm1'L!m:wtl flITT'UeJ--1 
. V 

'<\l1fl.fl1tl'We)fl 

(4) Organizational learning 

il~'<\ll fl'U'<\l~tlfll cJ 1 'WeJ--1fl m 1\il bbfl (fl) fll'JU':i::; bil'We-J~ fl11:W?11 b ~'<\) bb~::: m11JJm V!l;'ll'<\ll fl 

m :::m'LI fll':i'\J ~V11':i~\?lfll':im1:::1 nri~ ( 'V) fll'J ~1 b U'W fll':i L ~0?1-r1--1fl1':i b~ cJ'U~ 'Umii m (fl) fl1':i~1 b U'W fll'J 

tlfoth-,10,:ir1m , 
;}j~'<\J1fl'U'<\l~cJJJ1cJ'Ue)mNf1!711vibbfl (fl) fll'j 16du'J~ bc.J'V1.J'<\J1flfl1'JUfotl'J--1e)--1rlfl'J ('V) m1:w 

' 
'W~ mJ 1 'LI fll':i ':i 0,:if u fl{)':i~ b utiu 1 mJ'V 0--1mflf 3J (A) fll':i m~ Vl'U n fi --1~:w:w0--1'U0--1 flrj:w ~:w?11'W Mb~ cJ 

3. fl1':i~eH11"ab'Yfl7'.J:::Jn(l~ (Crisis commwnication) 

fll'J~ 0 ?17':i 1 'Um1:::1nr1 ITT'<\l::: m 0u fl ~1Ji--1 fll ':i Lnm1 m11J'VeJlJ~ fll':i~\11 m':i'VeJlJ~ bbi:'l::: fl11 be-J cJ Lb -w".i "I ~ '\J v 

'LJ 01,J m ~e)'<\) ~ bbm 'U ?I f.ll'U fl1':iDJ1 nri ITT fll':i ~e)?ll'J 1 'Liml :::1 fl 11 ~:!J fl'<\)::; 1 Vlfl11:W?17 fl f!J nu fll ':i ~ 0?11':iV!61--1'<\l1 fl 

bfl \11.flll :::1 flf] ITT b 'W':i 7:::Vl61--1'<\l1 mn \?lflll ~1 fl 11 ITT '1151':i W'V'U '<\) ~ 1 vf m 7 lJ?l'U 1 '\Je),,'.jflfl':i b ~:wt'W ~,:iJ 'W fll'j 

~1 b Dun 1Tv1 n ei 87--1'Vei--10,:ir1m 8eJ:WeJ 81 'U?ll cJ Fl 7'U 0--1?1151 ':i ru'Vu 
s V 

6lfl~ru~fl1'J~eJ?1111 um1:::1flqITT 

Jfl~ru~fl1':i~eJ?l7':ib'U.fl11:::1flf]~?lllJ1':iL1eJ5'U7cJ1\ilm:W~7~'U ~-rd (Ulmer, Sellnow & Seeger, 

2007: p.13) 

1. fl1':i~\?lfl1':i fl'UfllllJ 1:w bb 'UtJe)tJ 

1. 1 fll'j 1 Vl'VellJrleJtJl-,1?1J1 b?llJe) 
V 

1.2 fll':i':i:::'U~--1?11 b VIFl'VeJ -,1'UillVl1~ bnvlt'U , , ,., 

1. 3 ~vi~eJ~mn':ifl'U'UAflri~1vif rn-rn m:::viu , 

1.4 tl1:::d:Ju?1m11n11 ru'll'<\l 'llU'Llbbr1:::m1m~cJ-:i 1110mAFl 
' ' .., 

2. fll'i Fl eJ'\J ?l'Ll eJ,:inu1 n flITT'Vl bfl\?l;'Ll 

2.1 fl1':irl\?lil11:::f117lJ1:Wbb'LltleJ'U 

2. 2 fll1?1-r1-,1m1:wi11J:iJe:i111 fll'j ~1 b'uti rn':i 

2. 3 fll'J m::: 'Ill c.J'LJeJ:wri~11?11':i bbfl'U A Ari ~1 hJ 
V S 
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3. f71'Hlm'IJ1flt]~ 

3.1 fll'J'IJtilb '1.lc.lfl111.JL~foVl7cJ 1 i½nuCJ~1~fofl17J.Jb~c.lV!1c.l 
"\J 

3.2 fl1'Ji:'1h-:im1l.J1.J7 Lfh:i~tl 1 i½n'Utl-:JAm:ff um 1 Vll.l 

3. 3 blM1-:J fllll.Jl 'Mt! 1'iJ b 'LJ11 'il nu LV1 r1 fll'Jru~ Li1vi:ff u 
' 

4. f71'H1c.1t!fUV1b1cl'U'il1 flb V!(,J f71 'JnJ1 fl(l~ 

4.1 L ~m:::U'Ufl11l.J'U'1 tlV1Jlmb'1::: fll 'JU el-:! nu 
V 

4 . 2 'v1 'U V11 ti l.Jl (,l 'Hil ti 'IJ el-:! .fl1 fl el r1 i:'11 VI m 'J lJ 'U ti 
.... ' 

4.3 ?f-:Jbi:l~l.Jfl1'J~eli:11'J1 'U'ljl.J'/Jt! , 

f71'J~eli:17'J1t1n11:::1flq~v81-:JlJU'J:::~'v15D1'\"J 

Coombs (2012) tl1b?lt!el fl'1~'vli5fl7":i~eli:'17'J1 um1:::lfl(l~ L~m Ut!fl1'J~Vlfl1'Jfl'U.fl11:::1nci~ \il-:Ji:1 

(Coombs, 2012, p.36) 

1. DenialAel fl1'JUDL?15171iiilm1:::"lfl(l~ 

2. ScapegoatAel fl1":ifl~711 'vl~~-:i~u 

3. Attack the accuserAel fl1":ir1el'UL1>1~~fl~71V!7L":i7 
"\J 

4. ExcuseAel fl1":i'VW7 cJllJ~'il::: 1:1 Vlfl17l.J1'U ~Vl'l.lel'U 1vi clfl1":ifl~71eJ7-:J171ii1;11m'Jt1fn'UfllJ 

l V!(,l fll":iru~ lfl vi:ff u 1til (1flf1 A~ b nvitu mJ b V!'Uel fll 'Jfll'Ufll.J) V!1el 11J1tii'iJb 'il (,lt!l~'il:::flel 1 ,½ lflVl fl11l.Jb~clV!1cl , .. , 'U 'I 

5. J ustificationAel fll":i'\"Jc.11 c.11l.J~'il::: fl(,l fl1 ":i1'U 1l~ c.11 nm:::ti1'Ufl11lJL~clV!1 cl~ Ln vi 'ill fl 
" 

m1:::1fl(l~ 

6. lngratiationAel fl1":ifl'J:::\?l'U 1,Xfl~m'.m?i1t11tii'L~cli1~flfl-:J~-:J~<l~e)-:JAfl'Jbflcl'\111lJ1 
q , 'U I 

7. Concern Au fll'Jbbi:1vi.:im1mh-:i 1m V!~el~bm1:::1-H1cl 
" 

8. CompassionAel fll'Jl.Jel'ULfoV11el~-:J~t1'7 1i½unbV!~el 

9. RegretAel fl1'JLbi:lvi-:im1l.Jj~ fl 1 m :U-:i1:1u~elm1:::1fl(lA 

10. ApologyAB fll'J bl?!Vl-:Jfl17:IJ1'U ~ Vl'IJel'U ~ el.fl11:::1 fl(lA bbi:1::: L1cJfl1el-:J 1,½ fl~l.J ~lJ?f l'LI 1tii' L~c.1 

d "" 
m:::'U1'Ufl1":ii:leli:11'J flel 

- Plan for a prompt response el-:JAfl'Jfl1":ilJfl1":i17-:Jbbt:-imhv1fom1:::1nciA 1mbt:-i'Util-:Jfl~71 

fn'J'J:::un-rn1'\"JtJlfl':i~~lb U'Ul?lel-:11 -if fll'J'J:::un-:i~.:i~ ell'il L U'UeJ'U(,l'Jlcl Lrn:::m'J:::un-:i?lm:Ufl 1 uvirnL1:1:::V11Jl~ , ' , 
fl11l.J1'U~Vl'IJ8'U'IJ el-:! LL~ 1:1:::l!flfli:1 'W5ell.J nu LL mm-:i fll":i'UDUA ~-:Ill~ 'J::: tJ::: L~:IJ LL "jfl'IJel-:1 fll'Jlfl Vl.fl11 :::1n 'l A 

' V 

- Establish a crisis communication network fl1":i?l17-:Jlfl1el'LJ7tJfl1":i~eJ?l7":i\?18-:J":i1lJ'Vl-:J 

mcl 1 t!bL'1:::mvueinei.:irim 1vicl'l1l.J~ell.J1n'IJutii'1v~'il::: L'Ut!bL "M~-:i-vei:1J1:1'LJ111;111~L uutl1::: LcJ'IJtl~m:i-:ifim 1 u 
"\J 

fl1':i'U~V!1':i~Vlfl1':iD71:::1fl(lA 

- Accept uncertainty b ~ el-:Jtill c.16':i':ilJ'IJ1A'IJel-:Jn71:::1fl(lAc!ellJi:111-:Jfl11lJA~l.Jlfl1el 1iiLL uliiel~ 

bbi'll bl~ el-:JA fl"j fl ~eJ-:J'W1 e)lJ~'il::: vll b 'U'U fll':i n 1 cl 11?1i:1n11:::til.:i fl~ 11 1vi cleJ-:JAfl'J~el-:J lb ~-:I bbfl'U':i:::'IJ7'1J'U n-:i ~-:I~ 

eJ-:JAfl'J'vl':i7U LLn:::~1eJ-:JcleJ1.11u 1 u~-:i~el-:JA m ir.:i 1ii'vl':i7U'\"J1ellJ~.:Jel5U7cl17el-:JAm'il:::lJ15fl1':i 1 Ufl1':iV!7'VelJ,J n 

b~lJLAl.Jelch-:ih 
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- Form partnerships fl1dffh:rwu5iJMd famo-w1:::iu5iJm~iluwu1'VlVl1eJlJB'Vl5'Wfl 1 m.h:::L~'U 

t!u fl1JV11'11'U'511J nuwuuiJm L 'U'U-d'il :::-ih t.l'lll flvl'V e)Ul 'VM'VeJ-'.lf111:::1f1~~ LLa:::rT-:iil?i1u-u1 t.1V1111-1.if eJ~fl 

'U11 ?f 1d~ eJ-:Jf1 m'il:::~eJi:11de:m n 1 tl:ur1111J<u'v1L 'il'Ull1 n:ff u 

- Listen to public concerns e)-:Jf1f1dfl1d'il:::fuw-:i 1t1~'1~'\.h:::'1l1'1l'UlMnn-11av11eJ11-1rll11JffU 1'il 

- Communicate with honesty, candor, and openness f11d~el?f1df1'U?f1fi1dru'1JiJ(i)1tJ 

m11Jzjt1ilv1tl m-:i1tlm-:imua:::LU\ilLt:-JtJ 

- Meet the needs of the media and remain accessible 1v1t.1vf'11tl tld:::'1l1'1l'U'il:::fol'Ue:i1Jfl 
'IJ 'IJ 

'U11?f 1d L~ tJ1 num1 :::1n~~'ill n~e:J1J1fl'1l1J #1-:it!'U n7d 11-1'Uel~fl'U11?11'rnn~mna'1l'U~'1 L tJui:i~'ill L th.J 
111Jn--1 n 11 L tlut1-:ifi' m~~eJm fl'1lt1?111111n L 'U1n-:i 1iK~1 v 

- Communicate with compassion el'1Af1dMeJ'11"1fl111J?!iJh1t1t11':i1Jru'lJeJ-:Je'.rfum1 L'W':il::: 
'lJ 

n11~e:i?111 fi L tlt1?i1uv1~-:i'VeJ-:J m1av1 n11v\'1 f 1vua::: n11Ltl t.11t.11~ v11 'ile'.rf'ui:11d 1v1 mom::: L Vl ti e:ir'.r Lr111 :::i1{1v 
'lJ 'IJ 

- Provide susgestions for self-efficacy e:J-:JA mMe:i-:i 1 "1r11LL u:::1.h 1 t1 n7':ivl LL fl M'L!Le:J--111-1tl a e:iv1nt.1 

'ill n.n11:::1n~~J-:i'V11--1(,)11J11-:im mrn:::~v1 h " 

- Continually evaluate and update crisis plans eJ-:Jf1f1':i"Me:J-:J:Un7div1v\'1LLt:-J'U'U1Vl1':iiv1n11 

m1:::1 n~ ~1 i' f1e)'U~1'1'\111J1 ua:::M e)-:J:IJ fl1TVl'U'Vl11J bbt:-J'LlL um::: t.1:::':i11JJ--1:uf11d'illfl e)-:J?f fl1'Un7dillb vle:i 11-1~~ 

b~ v1.if e:i-:i:um11J~mr1t.1numTt11 bbt:-J'U 1 uulJu~'il 1--1 

- Acknowledge and account for cultural differences nzjmu1v1111t.1~:Ufl111JUMnvi1-:i 

'Vl 1-:J(,)1iJ1lill'Ub':id1J8e)1JlJ15fl1d LL?f1'1Vl1'U e)1Jfl'U11?11':i ':i11JJ-:i b dmn'UeJ1Jfl'U11?11':i~ Uvi n vll--1 nu #1-:it!'U 1 t1 
'lJ " 

n ld~ eJ?f 1':i eJ-:JA m~-:i~fo-:iL i11 'ilm11J LLM n vi 1-:i'Vl 1-:J(,)1'U1lill'Ufi':i':i1Jd 

.,. ., d d ,, 
4 . .:i1'U1\lt.1V1Lnt.11'lle.M 

tl11'1l1~ urur1'11t.1 (2548) ~ m~1L~e:i-:i "n11u1vi11iv1Ja'U11?11':i'Vv-:im1vie:i-:i L ~t.11LL vi-:itld::: L vifl1 'Vlv 1 t1 
'V 'lJ 

m:,:::in~~: ~n~1LO'W1:::mru5':iill'W'\J~Jl tJ" 'W'U11 n7':i"VleJ-:JL ~tl1ll vi-:itl':i:::L 'Vlfl1 'Vltl1Jn7J'U1Vl1d'Utl~fl'U11?11d 

#!-:iii 

1. u fomvn11u1m1im.1a'1111?111v1?1~tJm1tl1LffUeJ'Ut11Ja~L tlu'i11-:i L~eJ~eJ hi' au 11vim viv1m1ru 
'IJ 'IJ ' 

1~ tJ~11fl1':i"VleJ,,-'.lb ~~1Lb vi-:itl':i:::b 'Vlfl1 'Vlt.J b U'U~1Je)11..J1'il~'1~!?11 'Un7':iv11b UU'11'U(i)1'Uvl1'1 "jd11JJ-:iil n11i1?1i-:J~'U8 

~t1?111on L~'LI;m ~ vv11 L iiun11u1md'UeJ1J a'1i11m 1 

'2. b dt1vt1'U11?11':i~'W1L?f'U€Jb UU'LJ~L 'Vl'il'il1'1~l ~e)~e) 1m1?1t11-ff~eJ'Vln~eJ 1 t1n7':i'W1b'1'Utl'Utl1Jfl 1 UcJ--1 
' 'IJ 

?11 U n7':i'U1Vl1J6ne)1Jfl'U11?f 1J b vlmLm 'll t:-Jfl m:::'Vl'U~ Lf1!?1 tu 'ill nmru.11 tl'W'\J~ 'W'U11 
" 

1. n11vieJ-1L ~t.11LL vi-:itl1:::L vifl1 'Vl mL u-:im1u1,-n1'UeJ1JfleJt1m uu 4 '1l1-:i -u1-:iu 1m uun11'1i1m 'vl~eJ 
'lJ 

tlnvi eJ-:JL ~t.11 '1i1-:i~i:1v-:i L1Jt1n11tLL 'il-:J'Um 'Vl'il'il1-:J L1?1t.1n111:::uit1~viv-1L ~t.11~1~fut:-Jam:::viu '1i1--1?111Jtl1Li:1'Utl 
' 

bl 1.J1'Vl1'1 llm 'lJ ~'UvJeJMi:17Vln':i':i1Jn7':i"Vltl'1l~t.111 viv '111-l?f!?l'Vllt.JL 1J'Un7':i'111tll Vl~m'.itl1::: f)e)'IJfl1':iLLfl::: u ':i'1'11'U 1 u 

tu~tl1:::?tunt.1 U':i"\J::::~'U~~e)?f1':i Atl 'U1t.Je)'U!?l1lJ'U l ~tJ~B'U!?lllJ'U -u 

2. tl':i:::L~'U'U11'11':i~Lt:-Jt.Jbl 'W':i1 'UVl1l1VlU-'.l~e)'W1Jl~ 1~Lbf1 t:-Jfln':i:::'Vl'UvltleJM?f1Vln':id1Jn7':i"VleJ'1L ~t.11 fl1':i • 
':i1cM1'U?ffl1'Un7':iru fl11lJL~cJVl1t.Jvl1'1 '7 ll1M':in7':iLLm 'lJ 'lhmL'vl~e) ~'U~LLa:::m':i"UeJ-:Jfl'U f11'W~n~ru'lJeJ-:Jfl'U 

1 'Vlt.J~U':i1fl£lvl tl?f 1tlv11'1l11 fan mi:::n'il n':i':ilJm:::qu 1 i½Ln!?l fl1':i"VleJ-:Jl ~cn 1 uiu~tl':i:::?f'UJltJ fa tlfl1':i"Vltl-:JL ~en 
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LL vi.:ith::; L Vl ?IL VJ tJ 1(i) LL 'iln'll11~i1 L -de:iV11 L ~ tJ1 nuth::; L~uv1.:in~11m:u,hv1um1JJi1r1qi'lJ e:i.:i?imu n 7'Hu~i1 m 1 

b'U~tltllb'Ui;'l.:!(i)i;'leJl?lLlm 

AWi1\?IU :UM'll~ (2551) flff\:J-7L~eJ.:Jnl;'l~Vl5n71~\?lfl11~e)?\7';i1t1m1::;1m1&1 mrufimm:i.:iAmbnJ'll 

n11lJ 'V'l'U17 el.:!AmLn'1'lln11:UA11'iJ::;iJn11tl1L?lt!eJ'l)71mh.:ivim ~el.:! LAtJ h.hi1e:i.:i1eJ 1 vif ~u1m uuc'.i'tl1ne:iu ..., " 

fa mo'V'l1::;oiJ'e:i:u,wn1:ufiuV1ii1 L~t11num1vle:i.:i1e:i.:iu5~'\f1meJ'1 LeJ vJe:i1 BU foniu e:i.:ir1m1LnJ'lJm1JJm1i1m1 
" SJ 

b\?l~tJ:U'VeJ:Ul;'l~tirnXe:i.:i -UAL'il'Ll mui\'11.1 1 vinu~elma'llt1el81.:i11AL ~1LLa::;mi1L'1JJel 11JJ'1-:J r111 Hhlel-:ivn-:i5u 61 
" SJ I 

t1eln'il1n~m.nl;'l'llt11 um11 vi.if el:ufl'll11m1LLntJ1::;'lJ1'llumn~u LLa::;tl1L'1ue:i(i-:im1C-J~ \¥ltl7 m11 vir111JJ1~1u~el 
" SJ 

1~~ru7Vl1-:J 1 '\/11Vl?!U 17tln71eJ-:JAn71LflJ'llm1JJ'V'l'U'U1::;'ll1'llu Lt!Wilt! 8mr.:i el.:!An71LflJ'llm';ilJAl';iiln71 

,J1::;'11u-:i1u nuV1iJ1 tJ-nuviLM m.if el-:J mh-:i 1mHlvi ii n11 LLa m tJ~tJu-ut1:ua~ b tlutl1::; LcJ'llu vi tl'U 1::;'l! 1'llmLa::; A 1diJ 
" 

m1,J1::;d'Jt1C-Jl;'l LAtl 1 im::;mum1~mn1m1::;1n9~i1 t!(i17t15u1 vltl 1tJ 

1um Fl1.fl7'1 (2552) fin~7l~e)-:J nl';i'U5V!71n71~eJ'1711um1::;1n9~'lJel.:Jm::;V1';i1-:Jn71Ail-:i 'V'l'U11 (n) 

1 t! n11vY-:i1u'1 mum1ruvi1i.m i;17-:J.fl71 ::;1 n 9~ m::;V111-:im1r1il-:i 1(i)'hlJt1'UV!'UlcM 7t! ~ l~ tJl'U e)-:J~ \?l i-:i L Ut! 

r1 ru::; m1:u n11~A\¥11m?11~~ n'il 11.1m1 ::;o nLQUL v1tlA LLfl'1mum1ruLLl;'l::;m111 t1-:i1u'll 11~ LM m.if m Ll?l t1tJ1::; '17t! 
- ~ , 'U 

fl'U~e)l-Jli;'l'llt! ('ll) 1 um1::;1 n9~ m::;V111-:Jn7';iAit.:i'V'l1e)lJU7tln1.J'jlJt!(i)n(i111lJf1t! 1 t! n71~el'171el87-:Jb Ut! 

Lelnm'V'l{i-:i m1\i11 L ilum\¥11 m ';i(,h-:i 61 L vlel~uvJr111JJ L ~elirULLl;'l::;m::;v1um';i1;1.:1'\/lu r-.h1.1 m1 LLm1-:i'll11 vi tl 
I -u , <i 

~elllll;'l'll'lJLLl;'l::;11t1n1';iL V11V1?1tlv11-:i 111JJ'1-:i11t1m1 "LzjmiutJ1::;LV1?11 V1t1numt1n-1 elfi~VlB" 11:1Jn-:in11H 

b 1'U L61f\;lLLi;'l::;E)blJi;ll un111 Vl'UellJl;'lb?l1~~n'ilb virn&i:u 

m ';i~eJ'11 ';i~-:J'1el-:J'1h-:id1(i)f u ;i;l m::;VJu 'ill ffU'il~ cJn7 tJt!eJnAeJ m1 Lrle:i-:i (i)l t1rn1JJ 1:wii'u r1-:i V11-:i nl';i 

Lrl el-:J'lleJ-:i1~u11;,zj-:i L uuw1 lb V1uc'.i't11 b?l 1~~n'ili1 C-Ja vi elm 1\711 L uum\¥11n11~~1i1 11:iJ n-:iu'iJ ~ tl (i11u'1m'V'l 
"' SJ "' 

L?l1~.J'if1'il'll eJ-:J'1V!1.)'ieJ L:U5mzj-:i L tlu'11 L V!~'lleJ-:i1 n9 ~ A f-:id m n L?l1~.J'if1'il'1V!1.J'jEJ-:Jfl-:Jfl l?lfl el tJ n 11~u {i)l'IJ el-:i 

,J1::;LV1?11VltJ'il::;Ltlu 1 tJL(i)tlln 

'lJffVJ'V'ltJ 'V'l'Ll~51-:ii'!LLad-:i1.1m v1mu~'ll7 (2556) fin~1L~el.:i m1~mn1tl1::;'lJ1~:u~wfoa::;nat1V1ITT u 
SJ ' ' 

m1~el'171'1l el-:if _,1U1"11 um1::;1 n9~ ~'\/1 n11 tit! 25 54 i11\¥l(l'U1::;'1-:ir1 L ~eJPin~1uV1u1V1'1JeJ.:im1tJ1 ::;'lJ1~JJ~t16 

LL"1::;nmrn5n7';i~el'171'1lel-:J{~u1l;'l 11.1-d1-:itl1vi1:1Jtl 2554 1 u,J1::;LV1?11 Vltl LAtJ 1 i15m11~t1 L ~-:ir1rum'V'l(i)lt1 n11 
' ... ' 

Lfl'U'VeJJJi;'l'il7 n~71'1lB-:J'1ernhunfoJ~A BV!t1-:i~ BfoJ'vi1vit11',rnm.11m1 LLi;'l::;~~A m1B m.i 1mfo Bviuvi ,11 m1 tin 11 
SJ "' SJ 

1Vl ~ "1.J'j'U1i;'l ~-:J'1 n~ru'V'l'U'U';i :;'lll'll'U" bbc.Jt!'U 5 'UA nl';i~Vlu?ll?lvrfo v1.:!'lJ7~ (SNAP) 1 'U n7';i,Wlfl17lJ b~tl.:! 'ill n.n ti 

~'U~ 2010 - 2019 bbi;'l:;'lJ'Uvinm';iU1:;'lllJ'lJeJ-:)l"\'UtJ'U5V!71m1::;,Jn~n71m1L V17'\/ln'IJ'il7ntl1vi1:1J'V'l7tlle'lel5Lflt! 
, \.1 ~ , , 

Lbi;'l::;LAi;'lt!fl~:U (FROC) i-:iLLviL~el'Uv1l;l7AlJ 2554 D-:JlJn17AlJ 2555 
' 

C-Ja mdfi n~1'\f'lu11-r.J'i'Ull;'l hJ1(i) ~ A ~-:i LLC-Jt! m1~eJ?1111 um1::;1 n 9~zj-:ivh 1 vi~qiL~ tim n n11~m1'iJ::; L tlu 

L -w11::; n71\¥leJU'1UeJ-:ivi e:i1n 9 &i ~.if 1 n11~ rn1-r.l'iu1 a 1(i):w m1~vii-:ir1ru::; m1:1J m1i1 m11 LL Vlt!V!'Ul t1-:i 1u~:wV1ii1~ 

fo~A'lJeJ'ULvltJ\il1-:ifiBm:1Jm1LV11'11u11ruDt1L~mtlu~utlnl;'l1-:iu5m1n11~rn:n11um1::;1n9&iue:in'il1n'l1 

13iU1a:wn11i-:i WAR Room V!~-:JLnviin9&it'i-:i?1eJ-:Jb~eJ'Uzj-:i'1::;Y1eJt! 1 VIL ~ut'i-:i n71'U5V!71~ci1i1n-11~rn1'iJ::; L tlu 

m1~B?1111 m::;V111-:im1::;1 n9&imc.J n-r3iJJ'Llv1~1 u_,11u::;~~-:i'1111:1J1v1LL'1A-:irn1m tluvi1-:ivieJr111:1J L~e:iv11e:iu'lJm 

,J 1::;'lJ1'lJt1~L~ tJV!7 ti 1 u~1u::; ~tl1~ ~eYmi ::;mm1t1'111-:im1:1J1.11 L zje:i~ e:ivie:i~tl1tl1::; L V1 ?lc'.i'f u '111zj.:i L tlrn.h ::;'lJ1'llu 
'U ..s 'U 'U 'U 
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~ b~eWl~el'W'<il7fl el'Vl flJl c.11:uMfo-um vi'<il'<il~.:JVl~el'U el:JJ ?t~ b tluu1::; fo'lJu'<il1 flmr1f :oil .:i11m.h ::;'lJ7'lJ'U ~.:i Ji'e:i-:i 1 'llvn 
' " .. 

'Uel:lj?t'<il7 mL vi~-:i~u, Lb Vl'U m1~ei?111'Ve:i.:if _fU761~'V71Yl m1M ~~eJ~eic111 bb?t::; fl 11tl 1::;'lJ1 #(:JJ~w1nu~i1lm 1~ b~tl 

iw1 c.11 u 1.1.61::;n 1 tJ'Uel flzj .:J 1:u11Km::;wu fl fi.:im 7:JJ bb\?1 fl~7.:J'Vel-:J fl~:JJ'\J:i ::;'lJ7'lJ'U~:wn:uvit( .:i~ bb\?1 fl~1.:im1:JJ b~el ~~el'W 
S V 

~bb\?1flv11-:J fl'W I.bi;,::; 1:uM1.~.:i b ~'Uf1.:Jfl11:JJ?l1:JJ1'itl 1 'Ll fl7'i b'U1f1-:J~el'U'l::;'lJ1i;1:W~'U5'Vel.:J,r:OV111 ~'U'i:t'lJ1'lJ'U~1'U1'Wl.l1fl 
"' 

1:uc11m1m i1fi-:i 1~ 11Y1mu'W1:te:iv1.:i~-:imirn11K m.J 1eJ fl7?1~1-:i '7617V1foocie:M'Vl1.:i fl7'i~el?l7'i 1 'Llm1::;1nr1M eJVlflJltJ 
'I cv I Q l , 

25 54 'W'lr:hf :ou761'V71Y1ocie:i.:ivi1-:i~i1tl'l::; ~Vl5 m'Wzj -:imm1 t:i~'<il::; 1 lXi el:JJ61 ~11 fl (,1 ei-:i~ '<il::; L 'U'UU'i::; 1c.1'lJu ~1vifo °" V \J 

'U'l::;'lJ7'lJ'Wb ~e)b(,1~ cJ:lJfl11:JJ'Wfo:JJ 1 'Umruu flbQ'UbfllYlt'W 1 rnL~'Vel-:J?l7'i~lJ~el?l1'ielel fl 1 uci1'U 1 VIW'Vel.:J{:O'U1?1 
S V "' 

.ffl lXt ~'W~-:Jb u1V1mc.11 'Llm'i~el?l7'ib ~eJ,J1::;'lJ1?1:JJ~'W5VIU1cJ-:J7'Wi:ou1m1.61::;tl1t?l'Wel btB-Jm1'Ur111:JJoci1m vi~ei 
"' 

'U'i:t'lJ1'lJ'Wb vh11'U bb~'V 1 IYl'U el:JJ 61~ ~1 b 'U'U 1 ~nmh ::;'(l1'lJ'W~ ell~ cJel tJ 1 'U~'U~~1~ i'l.J B--l61 m ::;'V]U bb?t::; ~ fl'U~uv1 'W~'U~ 
'V 'U 'V 'V 

b~tM~elfl1'i b\?1~tJ:lJfl11:lJ'W~ el:W b vle:ioci1m Vl~elvllbel-:J 1~ 

B-Ji;,fl1'ifim;1 b~el.:J flfl~VIITT 'Ufl1'ioJ\Ylfl1'iv1el'U'J::; b~'W'\J (1JV111'1U'/lel'U 1 'Ll'01.:Jlfl~\fle)VlflJltJU 2554 1 'U3 mru 

'WU11f :oU1mJfl 16Vfl61t.lVl5'U'J::; bi1VleJ1.:J b Vl\?1B-Jflbbflv11i-:i 3 mrun~71Ael'U'J::;b~'W fl7'i'Vl'<il~\?11.~el.:Jt7.:JcJ.:J~Vff:OU1?11 <ff 

fl6'1~Vltl1 ,x b VlliJB--l61 Auu5 b?lb fl7'J~'<i)~(,1 bb6'1::; E1.:i b VI~ B-Jfl11Ael b Vl~q flbQ'Wl.l.fl::; I. 'U'Ufl7'ioJ \Yl'tv'V el.:J b ~1,Vltl 1~':i ::;~U611.:J 

I. 6/5'\.Jb~ cJ1 nu mru fl11:JJ'U\YI I.be) .:i l.~el.:J fl1 'i ~'Utl7 fl7'JV11611 mSm1. 'lJfl bb6'1::; fl1'i'lJ:lJ'U:lJ'V e)-:J'U'i ::;'(l1'lJ'U 1 'UVlfll cJ~'U~~ 
' ' 

b~el1Y1~e:irn1.iim1. VlvJVlti' flAelfl7'i 1:u~e:im1 b Viv) 1.1.f1::;B-J6'11 'Ll n11tJ50MV1u1~'Ve:i-:it~1111u1~ 1.1.6'1::; b VlvJ t1.1A.:i'U LcJU1t1'VeN 

f :ovnfl bb~fl?lcJVl5~'W cJ1tJ1:lJ 1 'UAe:Jfl7'ieJ1-:J b Vl\flB-Jfl~1:JJ L '0'U'i:t b~'Wfl11:Wfo~IYl'lJel'U'Ve:J-:Jf :O'U161 b 6/5'U b~t.11 numru 
d,3 'I 'I 6-l 

'Vl'<il~\?1'1-:JtJ,:j~'j/1/ 1 'Uci'J'U'Ve).:J mru?l\YIYl1t.lzj.:J b 'U'Ufl11:JJ'U\YI bl.cJ-:J'J::;V111-:i~u~V11'icil'Uflfll-:J l.bfi::;YJe).:J~'U 1 m 'V\fl 
, 'I , 'U 

m-:i I. 'Vl'W:JJV11'Ufl'i fl 'i ru~'Vl5 b VIU e) fl7'i b U\Yl'U'i ::;(,11]7f:o'U76'11m 'ti fl?! t.J'Vl5'U f1 b?lb e) t.!1.:J 11 fl \fl 1:JJ I. ~el.:J'<il 1 flti' m;ru::;'Ve).:J 
'I '\J d,3 'I ':J 

1 fl~\?1 b 'U'Wl fl~ \?1?11m111 mu rj:JJ 1~f 51u1fl Am bb?l IYl.:J rn1:J.Jf u~ ~'lJel'lJ'U'i::; 'lJ7'lJ'U ~ eN fl 11~ '<il::; b ~'Ufl17:JJ fo~ IYl'lJel'U 

'V el-:J{ \i'U76'11 'U fl1'i'U~Vl1'ioJ\YI fl7'i'U'J::; I. 'Vlfl ~.:J1!'U'U tJ?l"j'U'Vel-:J fl1'i~ eli:11 'i'U'i::; 'lJ1 ?I :JJ~'W5'V el.:Jf :O'U1fl l.b6'1::; fl 6'1 t.JVl5fl1'i 
d.ll 'I d,ll ~ 

~eli:11':i 1 'Wml:tl fl~(,] ~Vl fl[l tJ bb?l lYl-:J 1 ~ b ~'Ufl-:J f Jl'U161 bb6'1 ::;m cJ nf 51:w'W (,l~ ~m~Vl 1VIU1~'V el-:J ~1.J1VI~ el~ ~.:J?l 1':i~~e)'W 

~-:JB-Jfl~eJA11:JJu1 b zje:icieJ 01rn-:if :o'U16'1~611Y161-:J bb61::; veJ:JJ~-:JB-J?t~eJm1mzjmtu 1 u fl7'iV17.:J7'U'Vmf :o'U761v1el 1 u 
"' "' 

Coombs (2007) fimm~e:i.:i Lb 'U1'Vl1.:Jfl1'i'Ufl'Uel.:Jzjm~tJ-:J'Vel.:Jel-:JAm\fl7:lJYl~'l'.f,0fl7'i~eJ?l711 'Um1::; 

lfl~M~tue:itjn'U?lfl1'Ufl7'iru (Situational Crisis Communication Theory Vl~eJ SCCT) 11Y1t.1 SCCT ,i::;i111X 

0~fo~IYl'lJeJU~7'Ufl1'i~eJ?l1'i 1 'Llm1::;1fl~Mb -u11 '<ilfi.:im1m 'U'W'Wff)\?1':i'VeJ.:im1 ::;1fl~M Lb61:t'11 L?l'UeJflfl 1fl~'<iJ::;vh 

1 ~i:11:l..J1'itlfl1\Ylfl1'i ru1~ 11 flzj:w0ih·h'U M b~tJ'<i]::;ilui)n~tJ1elV1-:J 1 'l'<il1fl fl1'i~zjm~ tJ.:J'Vel.:J€MAm~ flfjflfl1:JJ 

'Uelmnnd SCCT c1-:imcJm'W 1 ~I. ~'U17 Vl1flb~elfl 1-un?t~YlITT 'Wfl1'ioJIYlfl1'im1::;1flb]M ( Crisis response 

strategies) ~bb\?1flv11-:J fl'U th :t'lJ1'lJ'U'<il:tlJUijn~tl1\flelU 1m 'Wbb~i;,::;fl61~Vl5 bl.Flfl~1-:Jfl'U elV1.:J 1 J 

An & Cheng (2010) Afl'l'.f1.:J1'UloJm~mn'Un11~eii:11'i 1'Wm1::;lflb]M~~~ii'W1 'U11'i?l1'i~1'Wfl1'i 

'\.J'J::;'lJ1?1:w-w'W'6'i::;vi11.:itJ 197 5-2006 zj,:ivh l1XL~'Wml'i'J1:w 1 'W~1.:i 30 tJ~~1'Um11 .:i1t11~m~u1n'Um'i~eic111 

1 w111::;1nb]ML~:w 1Ji'i'l.JA17:W?ltl hmfl~tl 11Ylm~ti 1~\17fl~TU1'W'lJVIA17:lJ~~~ii'W1 'U17'i?l7'i~b~ln.nfltti 1.1.f!:-; 

U'J:-; l.~'W 1 tlfl1'il~tJ:!Jfl11:lJVlfllflV!fllcJ bb0:-;A':iel'l.JA~:JJ?ltn'Ufl1':it'Wlnb]~~bb\fl fl~1.:Jfl'U b\Ylt.J 1 tl'/51.:J':i:-;V!';h.:iu 

2001-2006 lJfl1'i'Ll1Ylb]'l'.f5m 1 'tiel5'U7t.J'U'i7fl{]fl7'irub~m.nfl-TI'W 1.tvifi-:im:-;tlti L~eJiimm'W11mLJ1 -:i1'W1~cJ 

~1'\.J fl1'i~el i:11':i 1 t!Jl11 :-;1 fl b]~ t.J.:J'V1\YI fl1'i el5'U1 t.J'U'i1 fl{] fl7'i tU\?11:WVlb]~D 
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-:J1'U1~8~Vll~TU 1 vmJirn bthm1 ruPimn lfl81 'Uf7111~tJb ;-:iflrumvi 1 'Uf111 b llU'UeJ:W6'\ Lfl tJf1111bfl11:::"1 ,., ' 'V 

U~U'VI (Context analysis) bb6'\:::f111~:W.fl1'\!lillb;-:i~n1'lJn11f'imJ1.flTJ:::1nt]~1um:11un11rubb6'\t1J1UVI~ 

bb\91f1fil1-:J nu th::: b~'Ll~Pl f1'\!11 b 'il'U f11':i'U1nii'L!'lbt~Vl6t:-Ji;]'IJ€J-:Jf111~m=n11 'U.fl11~1 m1\ll fll':ilvJ m1fof '1Jv-:J 

~~Vlf711iJ1m.br'lJ1J:wvYw5 f11':i 1 "Mf11'UtJ1:!Jb~tJ1 num1:::1 m1(11 bb6'1:::n6'\~VJD1 'Ufll':i~el?il':i 1 W711tlnt]~ b 'U'U!i1'U 

~l'Uf11':il~m:S-:iu1mru b~:WlJf11'j Hmntui~bbfil'111--1nfll~Vlf11':i':i1.'.I~ 1990 bbfil'1.:Jm:::11unv~~-;;)11.J11.J 

tleltJ€J~b~€1b'U~tJ'\Jb'VltJUfl'Uf11':il~mb'UUmruPin1.'.11 #\'.:i11u An & Cheng (2010) ~.:Jbb'Ut'Ll11'Mvl1b'Ll'l.Jf11':il~fJ 

lflt.11 oii1in111~m ;.:iu1m ruV11€1 m11~mb uut:--1?1:w b ~:wmntu zj.:ivr?11:WT;rn'l111 u~ m11t.A11:::~u uu:wVlmfl 

(Meta-analysis) ~ v :::'l111 utj f11':i?I ½1 .:ivi fl 1.'.!i)~v rmeJ5U1 c.1u-s1 n!Jm-Sru 11>1iJ'\.J1 :::~VJ i"m'Wm nt'Ll 

1vic.1mY111:wG11V1fo-11'U1~tJ~Pim~1n11~eJm11 um1:::1 f1f](i11 t1u1::: 1, VJf'l1 vmir nv::: L 'U'Uf11':iAn1.'.111 u 

'VIU18.:J1'UJ71flf ~~mfl':i .:J?lf 1.:JeJ.:Jflf)'j bbflt':i'U bb UUf11'S1'11 b 'U'U.:Jl'U~ bb(,] f)(ill.:J\11 f)e).:Jfln'JiS':i nv 1 u'IJrut~f11'SAf11.'.11 
.. 'V ' 

b~81fl'Uf11':iU~Vl1':i~V! f11d.fl11t1 f)f\~1 w,h~'U'Stb 'Vlf'l:1Jf1vt€1tll 'U'J'U bb UU'lJ€1-:JmruPin1.'.11~'\.J1b€11b Vl\91fl1'Silllf7flii\ u1 ~ ~ , QI 

~bnflt'Ubb~l:iJlA f11.'.1111€J.:Jflf)'j~ b~tJ1'U€1.:J~fl1':iU~V11'S~V!f11':iVl1€1f11':i~€1?11'S 1 um1:::1 f1[j(i11T'U€181.:J 11 Lrn::: 

if n-:v::: 1 off-srb ut1u151~m;.:iflrum'W ~-1-11u1~t1tvrbb\9lnfil1.:iv1nv1m1u1"<DtJ~e..i1um AeJ v:::bti'Ll 1 u~m-sAn1.'.11 
' 

~f11-Sb\91~cJ:lJf71':i 1 t1m':i'U€1-:Jfl1.J 1vitJv:::An'l31J~ bbfilf11-sfu½fi-:i l€im?11 t1m1Lnvim1 :::1 n f1M1 ueJ.:iflm nwfo~ ,, "I ,, 

1:::v1u m1v1'1m t1 B .:i r1 mv 1 nm1 :::1 n t7~1Tu m1 u1V11-s~vi m1 m1::: in tl~ Lbfl::: n Ti~ eJ ?11 ':i 1 um1 :::1 nt1iil 
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cl 
'U'Vl'VI 3 

nl':il~m~e:M "f11':i-ru-Tie:in1mnAm1:;1nn~ ':j:;l')'lJf11':i'Vllfllt.l f11':i'U~Vil':i~Af11':ibbi;1:;nmJV1fif11';j " "I , 

~e)G'\1':i 1t.Jm1:;1nnm'1.JeJ;J'U~,;'m vm" b'U'LJf11':il~mi1'lfoJ1ru (Quantitative Research) ~JJ11bf1':i1:;Mf111f'Uf "I , " 

fa n7 G'lbflAJ771 :;1 f1 nm f111fo".i':i:; !?1'U f11 ':i '\111 fl1 cJeNfl n':ivl f1J711:;1 nnm f1i;1 t.lVl 5 f111'U~Vi11'<D A nl':i bbi;i:; f16'lt.l'Vlfi 0 ! ,., "I , , 

nl':i~e)G'\1':i 1 w111:;1 n r]m'UeJ;J'U~,;'vi 1 Vlt.l ':i1 t.li;1:;b€JcJA(j),:J'd 

'l./-a~y1m 

tJ1:;'1l1m1un1':lfimn Ael u~,;'vi~vm1:;bUcJ'LJ1w,1mAV1~nVl'h"lv '11'Lll'LJ 494 u~,;'vi 1Am~e:imt2w1:-: 

u1,;''Vl'U'LJ7A 1 V1ru°l11iJ'Vl'LJ'1l71~bb611Vi~1 IPO ~1bbvl 300 617'LJ'U1Vlt'LJ 1 tJ 
V S 

(http://www. set.or. th/set/ma rketstatistics.do ?language=th&country= TH b 'V7'11'U€ll,jff1'1.J~ 10 

fl'I.JcJl t.l'I.J 255 7) 

bAt.1t'.11~t.1v:-: b~e)nm li'Ue)J.Ji;j ~ b 'U'I.Jt'.J'fo~A'ile)'Unl';i~e)G'\1':J'Ue);Je);Jfl ml!u 
'IJ 'U 'U \J 

rnfa.1i;110~1'J 
' 

n11n1V1'LJA'UtnAn~:wA1e:icJ11 fleJ fami~ 15- 30 'UeJ1,\'1muu~,;'viJ1V1J.JA fiAbU'Ll 75 149 u1,;''VI 
' 

v1mnruonn1':l f77Vi'LJA'UtnA n~J.JA1 eJV11~o;\'1m'I.J'lJ1~'1l7n5Vi~ n½eJt.1 mm1n Hrn~:wA1e:icJ11 15-30 % ('<D'UVl:l.n , ' 
b ;t.11 bbfll, 2553: 225-226) b ~e:i1v1 n n6'iJ.JA1eJV7-'.lb U'Wn~:w~ b -u1n-'.I t.11mb1;1::;-ue:iJ.J1;1 b Dw~e:i11;1:;b€Jt.1AeJeJ'U tii~v 

, , 'U " 

~-'.lbaeJnn~J.JA1elc!11 bb'U'Ub VlflUflfle)'LJ'M:lJ::; (snow ball technique) Ae)b~e) f1 f)~:lJA1 e.lc!l-'.l~iJ~ DJG'l:J.J'U~\illl.J~ 

~1~c.Jfl1Vi'LJA fl el b 'U'LJ~foe'JA'1lel'Uf11';i~e.Ji;'11'J'Uel1el-'.lfln':iVl~ el'U10'Vl~vAVl ~ b 'Ut.l'LJ 1 'LJ(,)mAVi~ nvi-r'WcJ'11-'.liJ'Vl'U 
" 'IJ ' 

'81':l:;bb~1vi~-:i IPO ~-:Jbbvl 300 ihumvitu hJ 1At.1vi1n~m u1vimt.1fl'Ubb 1mu,:; 1 i\n~mu1V1mvuunhur1F1i;1 
' ' ' 

vleJ1Uv'LJ1vlm'U1'11:lJ~l'LJ1'LJ~(ile)(jf11';jJllcJ1m~m~rn,1~n1Vl'LJA Ael ':i~Vl11-:Jb~el'Ufl'Ut.11t.l'LJ - 5'LJ11fll.J 2561 

1Ac.11v1bb'U'U"1eJUm:1Jn~uis1um,\'1uTu 119 'i!A 'lf-:i~011btltJhJl'l1rnnruonb~e:i1'U'LJ1A'UeJ-:Jn~J.JM10c.l1-:i 
' ' 

1 unTm V f1bb 'U'U6'ie.J'Ummdmr1 ~ti 1v111t1zjel b 'Uelfl. Vl':iAVn1Vl~el €JbJ.JJ~"11J../l"inP1Avlel 11i1 ~l~tlvi 
" " 

\il-a1vr10ur1rur1:J.Ju~ V11 niiflru"1:J..J'U~fl·rnt\'1'U e'.i'1'.i1c.Jv~~Av1eJ 1 '\.Jmvb uuvi111 vi1A'WV1V1~e:i0LJ.Ji b ~0u u:;tJ1ii'1 
' ' " 

bb6'1:;u ~-:i1\ilmh~r1-:ifi'Ue:i1m ':il~t.1'W~e:i:J.JJ1'Ue:im1J.J~1:J.Jifo 1 unTn,11 bb uurmum:J..J Ldeimi:J..J b u1vimt.1vu~~vi 
' ' 

'\lllbb 'U'Ui'le.J'Um:IJ ~l~t.lv~ ~-:] bb 'U'Urle.J'Um:IJ 1 UVl1-:J€J bJ.Jami:; 1 'ttb lfll 1 'Llf11':i'\111 bbi;i:;'<DAcl-:Jbb urnrnumJ.Jn~'U:l.J1'Vl1-:J 
" 

€) b:1Ji'1 1 um ru~n~J.Jb 1J7ViJ../1 tJ(,)e)'lJ bb urnrnum:IJ hir1':i'Utll'L!G'l:IJ'\J'HlJ t'.J'1'<D t.lv~cl~ bb '\J'\J rleJ'\J m:J.J 1 u'Vl7-:J€Jb:IJ~b ~€) 1-tt' 
' 'IJ 'IJ 

\il €l'U bb 'U'UG'l e.J'Unl :IJ b ~ fl':i 'U fll'l.J 
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\911 u '1.h~1 -u'l:u n TfV111 ~ cl 

b~ ei ~1~t11 v7Pl mn Lb m A v1V1 fl'\'./D bbfl ::::'a1t1.:iTw n7'a1 ~ ti~ b~ t11oir ei.:i ~l~tJ 1~ n1V1'Uv1 ~1 bb 1,h bbi;'l::;bLGW1.:i 

m1:1JiK:1J~'Ll15'VeJ.:J\911bb 1,h~(i\'ei.:in1'aP1 n'\'./7 "7-:id 

a:w:w~fj1u-ue1vi 1 n1':i"1u½1e1mmnli'lm1:;1m1~iim1mbt,Jmh.:ilil1nn1·r~\J~'a:;~un1'aYi1a1u 
~ V V 

ei.:iRn'alil1nn11:;1nq~'llel.:JU1~vi1'Vlc1 

\911bb tl':i0i;'l':i::;A €) n7':i1\rffan1mnv1m1::;1nt7Fl 

~1bbtl'avl7:JJA0 m':ifoi':i::::r7Un7':i'\117mt1B.:Jr1m~1nm1::::1nt7Fl 

a:w:w~ fj1u-ii'eivl 2 n1'a-!u½1e1 ma bflli'l.n 11::::in q~ii1-111ml uwuihi'uniii cJVl6n7':i"U1vn'a'11i'ln7W11:; 
~ V • 

inq~'Uel.:JU1~Vl1'VlcJ 

D11Lb tl':i0?1':i:t:A0 nwruv 0n1mnv1m1::;1nt7Fl 

v11 LL tl'avl7lJA0 rn1 ~Vl5n7':iU~V11':i~v1mwT1::;1nt7A 

Q i, d Q./ 21 Q.I o ~ Q ,Q.cj QJ <V , QJ " 

a:w:wt,J~1'W'lleJVl 3 n11'aui1:;1i'lun1':i"V11fl1c1e1.:i1-1n1lil1nn11::;1nqt,J:1J1-111:wa:w~'U6nuniii~V16n1'a 

u1V11'a~li'ln11.n11::::1nq~'lle1.:iu1~vi1Y1c1 

v11 Lb tl':i B?l ':i::; fi 0 mT~'-i..Jf 'a::; r1u f11'a'\117mt1ei-:iri fW<il7 n.n 11 ::::1 n t]A 

\911 Lb tl':ivl1iifi0 n6'l~Vl5f11':i'U~Vl7':i~v1m':im1::;1nt7A 

61:!J:IJ~fjl'U-Uelvi 4 n1'a1U½1eimabflli'l.fl11:;1nq~iJA11:W&i:IJ'W'U6t7UnliicJVl5n1'a~elal'a1'U.fl11:;1nq~ 
~ V ' 

'llel•:JU1~vi1vm 

Mlbbtl':iB?1':i::::fi0 n7':ifoveJmmn(i]J711::::1nt7A 

v11 Lb tl':iv11:1JAB n6'l~Vl5f11':i~eJ?l7':i 1 ti.nT:i::::1nt7Fl 

Q 21 d v ii Q.I o , Q a.q Q./ v ,Q/ " 

a:w:w\,l~1'W"Uel'Vl 5 n1':i"'aui1:;\i'lunTn'l1fl1c1ei.:iAmlil1nn11:;1nqt,J:1JA11:1.1a:w'V-luonum=i~viom':i" 

~eiaTa1un11::::1nq~"Uei.:iu1~'V11'Vlc1 

Mlbbtl':i0m::;fi0 nwfoi':i::;r7Un7':i'\117mt1eMr1m~1nm1::;1nt7A 

~1 bb tl':iv11:1JAB n6'l~Vl5 n7':i ~0?11':i 1'Wm1::;1nt7A 

a:w:w ~ fj1'l.J -ii'eivl 6 nlii c1Y15nTrn~V!1':i"'11i'ln7'a.f111::;in q~ii 1-111:w&i:W'W'U 6 tiuna V'VI Bm':i"~mn':i" 1 'U 
~ ' . 

m1:;1nq~ 

v11 bb thB?!':i::::Aei nfl ~Vl5n7':iU~n7':i-D(iln7':im1::::1n t7A 

IY11 Lb tl':im:JJA eJ m=i~Vl517Tl ~Bi:17':i 1 'Wm1::::1nt7Fl 

bfl~el.:ii'.hJffi m 'Wn1':i1~cl 

Lf1~eJ'1i'fo 1 t1n1':il~tJ1-1{-:i{11 iLL uuG10um:1J~~lilJ'Wlm~nmL mflv1 Vlfl'lj5~1-:i 1 m 1 iLtJmr1~eJ.:i~0hi 

n7':iLnm1m1iieum.Jri ilr\'1m:1J1'un1':i1~mbD.:JeJBm~'Ll 4 ~1'Llr1.:id 
'\! 

rll'U~ l 'UBlJfl~vle)'Ubb'U1J61el1Jfl1:IJ lJ'Velflltn:IJ oJl'Ul'Ll 4 'Uel h'i'bbfl b'Vil"l e)ltJ ~1bbVl'L!.:J.:J1'W ';i:::;tJ::;rnn 
'\J '\J ' 
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'il1'UTUl\lU n..:i TU ~ n1:Jru~r11 mm 'U'Wbb 'U'Ui.Jmmu{,\ 

?11u~ 3 nT1foi'(un1mnvirn1:;1nri&!Lrn:;n111'uf:i:;rfonTn111mt1'iJ..:iAm'il1nm1:;1nri&l iHfo 
r11mJJ th:::b~m1:; 13 -ifo ~n1:Jru:::ri1rnmtlmLuutJmvu{,\ L~eJnA'iJUb ~v..:iim~v1LLv1fl:::ri1rrn.1iimm1{,) 

bbUU Likert scale 

?11uV1 4 nmp,115n11u1V111~vin11m1:;1nriAii,hmu 24 'LJeJ bbv1fl:::r11mJJiimm1MLU'U Likert 

scale 

Lf1 U.!"nf11'j 1,Xfl:;bb \.l'U 

Lnru<v1 n111 iX A::: LL uu bbfl::: n 11 LL 1.lfJA1llJVllJ1tllMt11 nu n11f ui'(u fl1?1 bfl \91.fl 11 :::1 f1']A n11foj 1::: (il'U fl11 

v11m t1 eJ-.'lf1 m nfl ~Vl'/5 rn1u1V111~\9lf111.fl71:::1nriA LLi:'l~ nfl ~VI '5fl11~ eJ?1111 um1~1 n 'l A lJ(il-.'ld 

lJln~m,1 1,X 5 A:;LLUU 
' 

mn 

tJ1unm-.'l 
,_, 

1J e) tl 
,_, d 

'UeJcJVl?l\91 
' 

1.00 - 2.33 

2.34 - 3.67 

3.68 - 5.00 

1 ,X 4 A:;LL'l,!'U 

1 ,X 3 A:;LL UU 

1,X 2 A:;LLUU 

1,X 1 A:;LLUU 

VllJ1tJA11lJ11 

VllJ1tJA11lJ11 

VllJ1tlA11lJ11 

,., 
Utl tl 

thunm-.'l 

mn 

r11~JJtJ1:;~V1i?1Vl~lJ'W1Jl5 (r) A17l.J'VllJ1tl 

0.81-1.00 iiA11lJ~lJ'WU'5n'U L U'J:::(il'U?l-.'JlJ1f1 

0.61 - 0.80 

0.41 - 0.60 

0.21 - 0.40 

0.00 - 0.20 

d "' fl1'j(;l'j'"J\Ji;'lel\Jfltul11'Wbfl'Hl.:1:1,Je.l • 

'U 

iJm1lJ~lJ-W'Ul5n'U 1 m:::\9lui.J1u mn-.'l 

~r111JJ~lJ'W'U5nu1u1:;~u~1 

iJm1lJ~lJ~uinu 1 m::;(ilu~1mn 

f1eJ'UU1 bl 'U'U?leJUfl1lJ 1 Ubf1'U11'U':i1lJ'LJtll.Jfl m~tl 1Ji'm1'il?leJUAillfl1l\l'Ue).;J bfl~e)-.'jij'i) 1\9ltJ'Utlr111lJ 
'U 'U , 

umm1:;v1iJV1':i-.'lflru1vD 3 vhuMuri (1) t-JP1.vi1.1.fiv11u1vlmm (2) tJPi.m.UV1-.'l11,:u4-a't1?1111ru Lrn::; (3) 
, 'U , , , , 

t-JP1.\91':i.1':i1mru Q\Wi1A'1J1A li]'j'J'iJ?ltl'Ur111lJ\?l';j-.'J(,}1lJLduVl7 (Content validity) fl11l.JLV!lJ1:;?llJ'(le)-.'Jfl7'\:n 

(Wording) bla::; A11lJ'V \91 b 'il U'U e)-.'J A 1tl1lJ (Clarity) favn11m1'il ?l 'iJ'U A11l.J?ltl \91 Afi' 'i).;J';i::;V111-.'J'LJeJA1fl1lJ nu 

1AflU':i:;?l-.'lf1~(})eJ-.'Jf11''.i1\91 (item - objective conoruence : IOC) ir1~t11Ji'A\91L~eJf1'LJeJA7fl1lJ~llf17(il'lJ1J IOC 
' ~ 'U 

i-.'l LLM 0.60 :ff u 1 tJ LL~::;tJfutJ1-.'l'LJeJr11m11A111~irm-.'lr1ru1vliLL u:::tl1 
, \I , , 
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n1<J·th~:1.111;1~1;1u1;1~1tr1'J1~~-ue:>:1.11;1 
'IJ 

~1~c.11'1fhJrnm:1.Jci'1L~"iliu SPSS (Statistical Package for the Social Science) m1mum'J 

'\J'J::;mr1~mLr1::;1Lm1::;~'1ieJ:1.Jr11 i6'1~A~'J'JtW'Ll1 (Descriptive statistics) eJ5'lJ7c.1'1ieJ:1.Jrl'Ufrm~:1.Jr11mh:i b\911:.1 H' 
'U 'U ' 

n7':iLb"ilnLL\ls:JA11:I.J~ (Frequency) ~1{e:ic.1r1::; (Percentage) ~1Lu~l:J (Mean) ci1uLdc.1s:iL'U'Ll:1.J1m~1u 

(Standard deviation) 

ci1Uf11'J~6'1'-il1fa:1.J:I.JA~1'Ll 1i6'1~Flel1'1€Js:J Fls:Jt 
'U "" 

6'1:1.J:1.JA~1u-ve:i~ 1 n1Tfo110n1'1bf1\9lm1::;1nnAilr111:1.JbL\ilfWl1-:J"iJ1nnT~-r'lJ{1::;~fonw01mc.10-:ir1m 
~ " 01 \l 

,nnm1::;1n'1A'lJeJ-:J'lJ~~V11vmti Paired Sample T- Test 

6'1:1.J:1.JA ~1u'1i 0~ 2 n11-r 'lJ11:eJ fl7'1 Lf1\91Jl11 ::;1 n nAilm 1mli.1 iu 5 n'lJ nr1 t'J'Vl5 n11u~'Vl11 ~\91 n 11 m1 ::;1 n n A 
d..!I v "'I ~ "I 

'UeJ-:J'lJ~~'Vl 1 'Vlt'J 1 -ff Pearson's product moment correlation coefficient 

c.:t. lJ' ,::;j V V V O ff .::;:;i. c.:i,.:;:ll V Q,I ff<V Ir' .::;:i. 

6'1:1.J:1.Jlil~1U'lJeJ'Vl 3 m11u~1::;\9lum1mmc.1e:is:iAm\l1nm1nn'l\il:1.JA11:1.J6'1:1.J~uununr1~'Vlun11m'Vl11 

~\9lfl1':if171::;1n'1A'lJeNU~~'Vl 1 'Vll:J 1-5' Pearson's product moment correlation coefficient 

'1:1.J:1.JA~1u-ve:i~ 4 n11foTI eirnmn\9lm1::;1nnAilA11:1.J?1:JJiuMi'unr1v'VlfinTi~eJ'1111 um1::;1nn~'lJeJ-:J 
d..!I " ul ~ .,I 

'lJ~~'Vl1'Vlt'J 1-5' Pearson's product moment correlation coefficient 

6'1:JJ:I.JA)i7'Ll'VeJ~ s nw!ui1::;~un11'Vl1mve:i-:ifi milA11:JJ?f :JJiuBn'lJnr1~'Vlfif11':i~eJ6'1111 w111::;1n'l~ 

'Uels:JU~~'Vl1'Vlt'J1'li Pearson's product moment correlation coefficient 

'1:JJ:JJA)i7'Ll'UeJ~ 6 mi ~'Vlfifl1':iU~'Vl7':i~\9lf11':im1::;1n'1AlJA11:JJ~:1Jiu5nu nr1~'Vlfif11':i~eJ'17':i 1 um1::; 

1n'1A'lJeJ-:JU~~'Vl1'Vlt'J 1-if Pearson's product moment correlation coefficient 
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.,J 
'IJ'Vl'VI 4 

1. L ~elflmnm1fuitelmmn(ilm1:::1 n(llil LLi:1::: m1f uf 1 ::;i!um1'\111mf.Jel.:Jflm\!1 n.nT.i:::1n(l~'lJel.:J 

u~~'Vl1vm 

2. b ~el A mflm1~'Vltl'nwu~vi11 ~(ilf11':i.flTJ::;1n(lM m,::;m1~elt1T:i 1 urn1:::1n(lM'lJel-:J'U~~'Vl 1 'Viv 

3. b ~m tFforn vif.J'Ufl'Jll.Jbb\il nA1-:i1:::wi1-:i m':i{'Unel f11(1bf1(il[ll'J::;1nflMbbi;1::; m1fuf 1:::ilu nwv'hm cJ 
" "I " 

el-:irin1\l1n.n11::;1nb]M 

4. L Yi ell LA':i7 ::;1,1m111J11'w'u;s1::; vi11-:i m1f u~ elm m f1(il.fl11 ::;1 n fl lil m1f u f 1::; (,j'lJ n wvhm cJel-:J r1 m 
" "I " 

\!1nm1::;1 n(l~ n1;1~'Vlfin7':i'U~Vl7':i~(ilf11':i.f111::;1 nb]~hrn::: n7':i~elt17':i 1 um1::;1n(lM'lJB-:J'U~,;-'Vl 1 'VlcJ 

~1~cJ1l1b?!t1Br-rnn111LA'a1::;'M'LJm.m b(iltJLbU-:JLU'U 2 6'i1u (,j-:J,n' 
" " 
G'll'Uvi 1 ~fl n7':ilbA'a7::;'!,1~1cJ?!'1Mb :S-:i'V'l'a'aill'Ul 

G'll'U'Vl 2 ~i;1n7':ilbA'a1::;TT~lcJt1'1MeJ1-:JB-:J 

d 0 ii I 0,., I 0 

1>1Tn.:i'VI 1 .:i1'L!'J'L!bba::-rnva::"Ue>-:inm.11>11mn.:i sJ1bb'L!n1>113.Jb'WA 
' 0 ii 

b'WA <il1'U1'U 'rnva:: 

viriJ-:i 78 65.5 

'lJlcJ 41 34.5 

':illl 119 100 

20 



'11'U1'U 
., 

el1V 'rnV6'1::i 
' 

u'utJn11 30 ti 50 42.0 

30-39 ti 47 39.5 

40-49 tJ 17 14.3 

50-59 ti 5 4.2 

TJ:IJ 119 100.0 

m:: 39.5 

'11'U1'U 

Lfl~m LL fl::; e) (,] rl7Vl fl';i';i:1Ju7Vl1';i 16 13.4 
' 

16 15.1 

LV1Al'Ll1n~ 5 4.2 

01nvn11b~u 12 10.1 
' 

'\J1fl7';i 54 45.4 

~UA7ellilrl7Vlm11J 6 5.0 

3 2.5 

5 4.2 

119 100.0 

.;i1n1il111s:i~ 3 'W'U11n~1J~1mJ1s:im.;i1nulilrl7Vlm11J'\.h:::LilVlU1m1mn~r1(,) AeJ 5m.rn::: 45.4 
' ' ' 

1e.1s:ifJ..:imAe.1 e.1vir11Vlm11J't.h:::LilV1Vlf'WtJ1m 5eJtJfl::: 15.1 Lrn::;in~lil1LLfl::;eJlilrl7Vlm11Ju1V!11 fe:itJfl::: 13.4 
' ' 
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2. f11"i0eJU'Vl7fllffU1~Vl(Sabota~e) b'U'U f17"i'Vl7?lltJ 

'U716UeJ-:J vr~ e:i n7"i'Vl7flltJzjm~tJ16UeJ10-:ir1 m bfl c.J 

'Wirn11u 

5. f17"imeJUfl"ieJ-:Jnvm"ibb'UU'lhun~ (Hostile 

takeover) 

6. f17"ilJ~U5Vfl"i'Yl6U7flfltlJi5"i"ilJv5c.Ji5"i"ilJ 

7. ilc.Ji5"i"ilJ'IJ1\il 
.., 

7 .1 'W1V11lJ 

7.2 'WltJ 
' 

9. fl11:l-J'Vfl'UeJ<l'Vl7-:J~7'Llb VlflUfl 

farnl:111.rnTnnvi 

Std. 
Mean 

Deviation 

1.74 .719 

1.62 .596 

1.54 .635 

1.81 .704 

1.29 .493 

1.76 .767 

2.66 .950 

1.56 .659 

2.20 .944 

2.13 .901 

2.81 .826 

2.12 .885 

2.29 1.018 

l.9644 .39501 

0 .., .. 

inviu'VI 

V 

'Ue)tJ 9 

'WeJtJ 10 

'WeJcJ 12 
.., 

1.Je)tJ 7 
,., 

'UeJc.J 13 

tle)c.J 8 

thunm-:i 2 

'WeJ cJ 11 
., 

'UeJ tJ 4 

'WeJc.J 5 

'l.htinm<J 

'w'em 6 

'W eJ cJ 3 

um..1 

v1rn,n"i1-:i~ 4 -wu11 n~:1-J~1D~1<J1'u{'1-:i 1e:imi:l1 tln7"ibnVlm1::;1nr,li11 t1"it~u~1 1flc..1fo{'1-:i 1e:imi:l1 ti 
q \J ul " 

n7"ibf1A1nf)Fl~mv1ml"l"i'tl3iflvvin~1mn~~A "iD<Ja<JmAD JltJ5"i"ilJ'IJ7A uateJ'U~'Ui:17:l-J AD rnwJ~tJ'Ubb'Un-:J 

Vll<J b Vlfl btl bfl8 
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G V q V 

tfTUfl'H0t'Tltfl ~J'Yil'J't1tJliU'J\!~H1 l 
<!! <::I 

ut.HU'tHnJ B.1JHN fu. 'lfUU'J 2013} ,. 

2. f111fleJ'U'Vl7mtJ'U1,;'Vl(Sabotage) b'/5'Ll m1vl'1mc.J 

i11'lJe:i.:i Vl~eJf111'Vl7mtJ~m~tJ.:i'lJe:i.:i e:i.:i rim LrltJ 

-wun.:i1u 

5. n71fl'jeJ'IJfl'j€J.:Jfl~f11'jbb'IJ'U'LJ'j1Jf1~ (Hostile 

takeover) 

6. f111lJ~'U1Vl1'jvi'lJ1{,lr)tLlifi'jlJ~1tJ511lJ 

7. nrnfi1J.J'll1Fl 
,., 

7.1 t11vhJ.J 

7.2 'WltJ 
' 

8. f11'jbb'Win;'IJ1(,l'lJeJ.:Jl'jfl 

9. fl11lJ6Vrl'UB.:J'V11.:J~1tH'Vlfl'Llfl 

13. f11'jb'U~tJ1..lbb 'Ufl.:J'Vll.:Jb'Vlfl b'Ll bfl8 
11:1.J 

Std. 
Mean 

Deviation 

3.52 .919 

3.07 .989 

2.93 .972 

3.23 .906 

2.76 1.033 

3.34 .969 

3.59 .906 

3.06 1.011 

3.39 .959 

3.42 .961 

3.54 .852 

3.05 .964 

3.19 l.084 

3.24 0.619 

3c1. 2 
:i7S-'J{) 

2 S-&2. 

o ., d 
611(,l'IJ'VJ 

'UTt.mm.:i 3 

tl1urnn.:i 9 

tl1urnn.:i 12 

tl1unm.:i 7 

tl1unm.:i 13 

6 

'l.)1unm.:i 1 

tl1unrrn 10 

5 

thunm.:i 4 

tl1umrn 2 

·i.hurnn.:i 11 

'l.humn.:i 8 

thumn.:i 

~1nA111.:i~ 5 -wu11 n~w,11Bcl1.:i{u{~.:i1~r1u f11'jVJ7mtJ B.:Jr1mV11mn(,lJ711~:?~ nn~1 m~M'U'Ul'Ll 
' '\J ·1 

nm .:i 1 r1 tifo{~.:i 1 ~!il'U m1vi 1 a 1 ti~m~n n.n tJ51'jlJ'lJ 1 Fll 7 i;'l .:J~i;'lrl 1B.:ia.:im AB 1 ~1'1'Uf111Vl7fl7 t1":il1 f1bl"l1'i.'J'3n~ 
~ ~ ~ ~ 

\ilnv11 bbfl~eJWi1'l.Ji;'l7lJ AB m1riBn11~1t1 
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I I I I 

IJ11'a1.:Jvi 6 fi1m~mta::a1m 'U c/.:J b U'Lll.11\Jl'a .1I1'Utn c/111UfHl~'VIGn1'a'liivn-a~ '1nTaJl11:;1 nq~ 

Landscape survey 

6. m'itJ'i:::Lihr~:::t,1urn1:J.Jrieru 1 V11/r111m tJ'i1:::U1.:J'U€J.:J 

e).:Jf'ln'i 

8. nl'iU1:::LiJ'UA11lJ?11lJ11t1 hin1'itJ'foP11 b 1XL'LJ1flULbtn 

UDU~b tl'i:::~1J?1lm1 

'illJ Landscape survey 

Strategic planning 

2.1 (I.I (I.I ' (I.I .d 
16. n71?1'i1.:Jfl17lJ?llJ'W'U5nU?18lJJ~'U'U 

'illJ Strategic planning 

Crisismanagement 

17. V11ntn1?1.n11:::1n~~ B.:ifimiJbbi;.J'Un7'i(?l7b'Ll'Un7'ib'V'lm11 

eNAn'ib'LJ7~Jn:i:::m'i(?l7b'LlmTutJn~ 

.., 0 .. 

-a::'1UnTrn1t 'Ll'L!m'a 

Std. 
Mean 

Deviation 

3.35 .79 

3.87 .712 

4.01 .719 

3.97 .700 

4.18 .646 

3.84 .713 

3.62 .676 

4.06 .705 

4.09 .664 

3.88 .425 

3.97 .670 

3.66 .847 

4.02 .759 

3.94 .680 

3.90 .669 

3.93 .673 

4.08 .691 

3.93 .480 

4.02 .610 

mn 
mn 
mn 
J.J1n 

J.J1n 

UTLJ 

m=rn 

mn 

J.J1n 

J.J7n 

mn 
tJ1t1 

mn 

mn 

J.J7fl 

mn 

mn 
mn 

mn 

9 

6 

4 

5 

7 

8 

3 

2 

3 

7 

2 

6 

5 

4 

1 

1 
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18. mmn1?1m1::;1n~Fl eJ.:ir'im:wm.J'WnTi'U~VITi~\?lnT~nu 

nci:wr'.r:wlrw 1"1b~tJVIJ n'VeJ.:J b Vl\,l fl1"j rutY'U 
' 

'Jl:W Crisismanagement 

Organization learning 

19 . .fl7tJVIJ.:JbVl~fl1";iru1n~Fl el.:JAm:wn~ 1nVl~eJ'J:::'U'U 1 'Wfl1'i 

U'J::: bjjw:.J~fl11:wcl1b ~~ bb~:::m1iiif m V1m~1nm:::'U1'l.m1'J 

'U~V11'J~1?1n1'Jn11:::1n~Fl 

20. mvmfoV1~fl1'Jru1n~Fl e).:Jf1n'J:Wfl1'J\711b'W'Wfl1'Jb~e:JG'!{1.:i 

fl1'Jb~m..i~ ue:i.:ir'im 

21. .fl1tJV1J.:JLVl~fl1"jru1n~R el.:JAmlJfl1'i\711b'W'Wfl1'JUfou1.:i 

e:i.:ir'im 

22. rn'lufuu1.:ieJ.:ir1mmvvi~.:im1:::1n~Fl'Vl11 iXe:i.:ir'im 1"1f'U 

U'J::;LtJ'1Jumntu 

23. rn'Jufou1-rn.:ir'immvV1J.:im1:::1n~Fl'Vl111XeJ.:ir'im:w 

m1:w'!'l{eJ:w 1 'l.!fl1'i'JeJ.:if un!]'J::: b UtJ'\J 1 Vl~'VeJ.:Jmflf 3p.J1fl11u 

24. mtJV1~-:im1 ::;1n~RV1111XeJ.:ir'i mv1'J:::V1u'n(i.:irn1mh·1~ 

'VeJ-1~:w:weJ.:im1:w A \?l'V eJ.:i nrj:w ~i1~1t11\ii\~vmn11u 

'Jl:W Organization learning 

-a:::~unTa~1Luum-a 

Std. 
Mean 

Deviation 

3.97 .736 mn 2 

3.99 .575 mn 

3.88 .640 mn 6 

4.03 .657 mn 3 

3.99 .657 mn 4 

4.09 .664 mn 2 

3.93 .563 mn 5 

4.21 .662 mn 1 

4.02 .412 mn 

3.94 .358 mn 

~1n1,11'J1-:ii1 6 'V'l'U17 eJ-:ir'imiim'il711b'U'Wn~tJ'Vlt5fl1'J'U~Vl7'i~\71fl1'im1:::1nnFleJtJbm::;(;l'\JJ.J1n 1171tJb'l.! 
' "I " 

it1v1eJ1.J'VeJ.:Jfl1'Jcl1'J1o;;i6'1m'V'lbbl1?1if eJii (Landscape survey) :Ufl1'iU'J::; dJt1'W fou1rn·n1:wu'1eJ\?1JltJ'VeJ·slel.:JAm 

m fl~~ \71 .ff uvi eJ'W'V e:i-:i fl1'i11-:J Lbt.J'Wb :il-:i n'1 ~'Vl5 (Strategic planning) :Wfl1'J6'1 ~1.:ir111ii61:wit1TI nu~ eJm~'1J'Wm fl 

~~\71 .ff'Wv1eJ'Wfl1'J'U~Vl7'J~\71m'Jm1:::1n~R (Crisis management) U'J:::b~t1V11mnlilm1:::1n~M mfimii 

bb~'Wfl1';i(,)1 b 'W'W f11'a b ~ ff\.J1 e)-1 fl m b 'U1~m1 f)1"j ru(,11 b 'W'W-11'WUflM1~ fl::: bb 'W'WG'l.:J M1 .ff 'W (,1 el'W fl1"j b~ tJ'U{'V e).:Je).:Jfl m 
V V , ~ 

( Organization learning) b 1-1fl11i1~1A~ fl'UmtJV1~-:im1:::1fl~Fl'\ll11 'lXeJ-'.Jf) fl';j(,l"j ::;V1un(i -'.lfl17:Wcl7A~'VD.:J 

:w:w:w e:i .:i fl11:w A A'V e:i-:i n~:w ~:w~ 1t11Ji' L~ vm n11'W-5.:i 1Ji' fl::: bb 'WmM?IA 
q "' 'U 'V 'I 
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el.:JRn'a"lJeJ,l'Vht1iin1'ai;J1b 'U'L!n1'a~el 611'a 1 'L!.fl1'J~1n Q~~ el 1 ud:inn 

'Uel!'.lb 'WfN 11?1 

2. JJbfl~e)~ltJnl'j~e)?i7'j~'11 'Ubb6'1::;'Lle) ne:i--iri m1l:!J~'1bfl~e)~ltl~ 

bDtl~el:!J16'1'1Jtl 

3. ?11m1t1~e)?l7'jfl1t.J 1(i)?Jfl11::;'(Je)'1A17iJ 1:iJ bb 'UtleJtleltl~'U b ~D'1'il1n 

m1::;1n~M 

5. iJnwfuvJ'1A11iJ1vlnfl'116'1 'UeJ?l--JJtJ 'illn'U1::;'IJl'IJtlbbflrn~ll~JJ 
' " 

~lt!hlb~t.J 

7. iJn1111X-ue:iiJ6'1~?leJl?lfl~ eJ'1fl'UA17iJ(i) e:i-:in11'1Je:i-:i~e:imn'lJtim1::; 1 ti 
" 

c.11:JJ bnflm1::;1n{lM ~€Jl116'1'1J'U?llm 1 n M fl(,] e:i~-fo~fl'lJeJ'Ufll1 

~0?1111 tie:i-:irim 1M0~1-:i?1tmn 

~ v.::::t vd 
eJl1iJ tWfllliJ~?l n'IJ eJ'1r;.J eJ'Ll 

9. e:i-:irimiJn111 lXr\'1 Lb ma11 bbnn~iJb u1vimc.1vi~e:in~m'.1lli1fo 
' ' " 

t:-Jnm::;viuvi~e:i n~iJ~iJ~1u 1M b~tl 1 un11fl bb6'1vl'Ll be:i-:i 1 vitlneJfl.lltJ~-:i 
' " " 

1 o. e:i-:ir'imilrnatJ1::; Lii'Llbbt:-J'U'U~V111~fln11m1::;1n~M1 Vl'l-1tl(,]eJ 

?ltlltlnl1 ru €J ~ b?liJ eJ 

11. 1 un11~0?111m1::;1n'l~ 0-:irimiJm1~0?1111flt1A1i1'1n-:ir111iJ 

bbvln(9]1'1'Yl1'11 ~tl5'j'jiJ bb6'1::; lJ nl1€J€Jnbb 'U'IJ?il'j 11X?leJflfl~eJ'1fl'Ufltl 

bb(,]rn:m~iJVlbL\?lnrh~ nti 
' 

';j~~'Un1'a~1bU'L!n1'a 

Std. 
Mean 

Deviation 

4.04 .706 

4.08 .627 

3.97 .644 

3.98 .624 

4.18 .721 

4.13 .676 

4.07 .578 

4.06 .668 

4.03 .742 

4.10 .656 

4.06 .628 

4.06 .415 

mn 8 

mn 4 

mn 11 

mn 10 

mn 

mn 2 

mn 5 

mn 6 

mn 9 

mn 3 

mn 6 

mn 

-;;i1n\?11n~~ 7 ')I\J'\J17 e:J-:iri°m5'jn-;;i:wm'jvJ7b uunnc.1vicl'~mn'j 1 'Llm1::;1nn~1flvm'V'l'j1iJ€Jt11 u1:;{il'lJ 
~ , "I 'U 

mn 1flt1eJ'Ll\il'U 1 fl€J 0-:irim:wnwfuw--1r111iJ1\?lnn'11"1 -u0?1'1'1t1 -;;i1m_h::;'1J1'1J'Ubb6'1tn~m'.Jil'11u1ML~c.1 eJ'Ll{il'IJ 
' " 

2 flu e:i'1r'imiln11~EJr111e:i~1'1bUflbt:-JtJbb6'1tm-:i 1 tlv11'1:JJ1 Lrn::;5wifu 3 fie:i e:i-:ir'imilm'jt)'j::;d'lubbt:-J'Ll'U~vm 

~fln7'jJ711::;1n~~1 Vl'l-1'Uvl€Jf1tll'Llnl1ru€J~ bi:1iJ€J 
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Pai, :. 

I d Cl II ClCl., Q 

nTU'VI 2 fl11'Vll>lntlUni.Ji.Jlilij1'U\>11!:.lnfllilel1·Hl.:J .. 
nlJi.l~ij1'Uvi 1 fl111UTieln1n1tm11bn1>1.rn1::1nq~ijR11i.lbblilni;i1.:ilu1nn111u~1::iun1wh~1EJ 

.. V V 

" "' "' el.:JRmlv1n1111:nnqlil 

Pai1 1 'j'UJ(Jtll;-1 

·ri111-1·1n·1n 

Paired Samples Statistics 

1.9644 

3.2379 

119 .39501 ----------119 .61953 

Paired Samples Test 

.03621 -----
·05679 

'J~!'-i, 0-:-.1..1n·i(i1-:•·;._:_e !nr:~-r-1c1l 0 1 tlk· 

01fcrent.:t: 

Pair 1 

Pai, 2 

Pa11 3 

Pair4 

Pair 5 

Pair 6 

Pair 7 

Pair 9 

P"ai, 10 

-1.27343 

n1~fiHn11i11, 

,.nmi1~n11dfn~,,f1t1 

;)tt! Erro, t-.•1ean 

55971 .051 31 -137504 

Paired Samples Statistics 

tJ 

1.74 119 

3.52 119 ----- ...........,_.. -~------------------
n-1~,1uv.,.;--,rnuu~~ 1.62 119 ------------------inn~i11•i;11-:..;1~uYh,r1m.1~'\:i'Y1 3.07 119 

f~11.1-.:_:.'½2:::i'"' ------ __ 1._5_4 ______ 11 9 

,nnlfili'FtJ'llJ"J'Ju.1~l'.J~1-~1nu 2.93 119 ·---·· . ------------- ----------
f Tlllri':JY!u6ffilii1nd1~~j'u~,,,,1~u·,-1Ur1-l "i".J 1.81 119 

,nndi(,l r1Jr1JJX1 1~uii1lli. 3.23 119 --------
n 1 J f"J 1 D \J A~ B -, i1..i n-T~ I.I. tl 1J \htl n ~ 1.29 119 

2.76 119 

ti'u~~1J'/i"U1flANU1"i~i~~!.IG'VilJ 1.76 119 . .JI--,,.--;,-: ·-~--,.-;;:--....,.-...,.. ___________ _ 
\11fllf\ti't,nJ':i\1Y/Vl'tl11iflOJl'.i"l'.i1l':J"Wti11lJ 3.34 119 __ ...._ ____ --'-·--'---------------------

2.66 119 ---------------------------------
3.59 119 

n1-;uvd-:i1:u1{•1t·o~l"J,i 1.56 119 

\.11mfiflo1;1.rr;1:::u1tJim~hA 3.06 119 -----------
n 1111 i 1 ~; f V -l Y! 1 -1711 tH Vl P. i: fl 2.20 119 -------------------
,,,,mn~1n11-iifli°f11Yl1•n'V1AiJft 3.39 119 

r. n11El.;r11~n;;,;a"'.nih.zf)1~r.u1n11 2.13 119 ---- ··---'·----~ 
1-11miil'lm1i,t.mm1~-;nnih,/ai11Ll'~1,'ln,1 3.42 119 ---:-· ---------~c..·-----'---------------------

Pair.11 1m'tj~Oil9100h 2.81 119 
-'--"---__,;,- ---------------------
1nndi,i.~,1,~iiil,1n,,i1 3.54 119 

Pair 12 n11l.1.l~m,u1J,1n-11~n11tiiu~ 2.12 ' 119 
1-11n~nP1n1~-l. \J~:J,-.,-,n-1~- ,-;,-,-~r-,-~--.f-Jf-, ,----------3-0_5 _____ 119 

--
Pair 13 ~ti~LJ~l.~ ~Jf! 1Y11~1.,v1\,.lzt~ 2.29 119 --------- -

v.1mfiF1n1·.; ~-J~r::.HL ,Jn .JY 1~L ·w1 l ,Jlnfi 3.19 119 

Paired Samples Test 

StrJ t-rror 

d 

-1 17183 -24.819 118 

719 .066 

919 .084 

596 055 

.989 .091 

635 058 

972 .089 

704 065 

906 

493 

1 033 

.767 

.969 

.950 

.906 

659 

1011 

944 

.959 

.901 

083 

.045 

095 

.070 

.089 

.087 

.083 

060 

.093 

087 

088 

.083 --··---·-~- -- -~-·~--·-----
.961 088 

.826 .076 ----···-----·-------

.852 

885 

.964 

l 018 

1.084 

··-~-------

078 

.081 

.088 

093 

099 

.000 
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ll1'JnOP-l"i,l;.\t \f1nLriN:n·n1u11Ti -i'1u -1.782 
- -·-··~-------

�ifoumn1ouWYi - mriiiltlr,'11 

'f'iiir·J.' ', '�'!1Jl(�111�m.,1J. \11il1iivi 
'' ·11{1iQt11,,.t,A,,.;-,.,1J 

Paif'4 ft'l12l�W1Tuiih:,wj1,�u'hn1.·. n\m1JM1\J • •,11n1i\.,tn11J1l1Jn1J6 
w; . . 
�ilci,o,iiqmiiw1.hilml.., 
,1-�:11ut��-�r\t1 rUmt 

F4ln'111iitnflHOHi1'5lFJ':�fj'i'$U -.;.. �' . . ' . :·; ,._ \f\•Jl�ln\111ml'11llflP.r.!�1lJ 
__ ��b�.n-�-Pair 1 �!lo,:·nnr� vi in�iitfl1)un·r'lirn,ft 
Pair.ii fl'l'l1U1"i�\J'l�1),1l'"JR - i.t'lmfl¥. m·n1.Y1i�:::u,,J�il�1-,� 
P.a1,'9·•. �f>,1'111,.,.11ii'i!t1ut1 - ,..,n Lfltln1��iil3V11�L\'II\\!�• 
Part '10"l' • i,-,-w�.,., ... ,.,�,n��af'll,lli-;v;,rn . � 

•• 
-). ,· . . ... 

, 'i<1n11i�,i111ffi»r,�.ifl,11n�!Jtl1 

Pai/ 1: ll'l1':l];l'V�1f)i"i, • ',-l"-rt�fj':l\P'l:'dJfl•J 

.;�, 

-1.445 
-1.395 
-1.420

-1'162 

-1.580 

-.924 
-1.496 
-1.193
·1.286

-.731 

1.001 
1.063 
1.043 
1.101 

1.072 
1.070 

.885 
.964 

1.076 
1.059 

.699 

.092 
.097 
.096 
.101 

.098 

.096 

.081 

.088 

.099 

.097 

.082 

-1.963 
-1.638 
-1.584 
-1.620 

-1.657 
-1.774 

·1085 
-1.671 
-1.389 

-1.478 

-.894 

-1.600 
-1.252 . 

·1.206 
·1.220 

-1.268 

-1.386 

-.764 

-1.321
-.998 

-1.094 

-.568 

-19.408 118 
-14 829 118 
-14.586 118 
-14.073 118 

-14.881 118 
·16.113 118 

-11.400 118 
-16.920 118 
-12.100 118 
-13.247 118 

-6.870' 118 
l"ai, '12 111ll�!IWUl1"'11.,..,,Ui•H • mn -.933 ,998 .091 -I.I 14 -.752 ·10.1?9 118 UlJJn11nJ�wuVtuvn-1A-·nWr,� J • 
Pai�H. lUOUU�\,,;;-,,,, ,ihiu,5-, ... n -.908 1.089 .100' -1.105 -.710 -9.090 I 118 I •. ;.,_,.'.j :{f'.,&:...wii' tifl .,•.,•.�.s�" ': t _.._.;< �)'N ltlill �- .,!I ' 

�1n!JlTn�vi 8 Yfu11 m<s�i.Ji1�m'1lt1m-stn(jjm1::1nci�iim1l.lLLt11n�1.:i,:nnrn�-rui11-:i-s::ium-s
Vl1'11EHNAm u�1.:iiium'l1�qJV11-:J'1Cl?ivh::�1\.1 0.001

.000 

.000 

.000 

.000 

.000 

.000 

.000 

.000 

.000 

.000 

.000 

.000 

.000 
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613.13.l~U1'WirB~ 2 n11i'uffom6lbii~m1~1nn~iifl113.1613.1ww5num1trv1crn11u~vi11lij~n11m1~1nri~'l.lB-:I 
cQ '\I 01 ' 

u~i;'Vllvm 

613.13.l~U1'UirB~ 4 n11i'u½''i:Bm6lbfl~fl1'J~1nn~ihn1mfowt1crnunm.1'Vl5n11~B6111t'Um'J~1nn~'l.lB-:I d.!J '\I 1111 'i 01 

U~,;'VI 1 'VI V 

Landscape 

survey 

Strategic 

planning 

Crisis Organizational CM 

management learning Strategies 

Crisis 

communication 

r = -.053 

(p = .566) 

r = -.101 

(p = .274) 

... Correlation 1s ,,1-;nificant at the O 01 level (2·ta1ted) 

r = -.132 r = -.074 r = -.102 

(p = .153) (p = .424) (p = .269) 

r = -.056 

(p = .546) 

,n n\>ll'H~~ 9 bb?I \iJ-111 n7'i'hJ~1e:im?I hJn7'ibnr1m1~1 nri ~\1JJfim1:uG1:u~t1Bn'Unm.1vitl"n1'i'U~Vil'i 
~ "I • 

~f1mw11~1n ~&\ bbfl~ nfl ~'VIBn7'i~eJ?l7'i 1 w111~1n~&l'UeJ-:JeJ-:ir1m 
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q ii tj CV ii CV O If c:1 CV CV ,tQ,f ,t q V q q 

a:u:u1>1 !1'W'U 0'VI 3 m-a-aura:: v1un1-amn1t10.:i r1m:ur111:u a:uvm onun ft ~'VI on1-au-aV11-a"v1m-an 11 ::1m11>1 

'U0.:JU1,;'Vl1 'VIV 

a:u:u~:01u-u0vl 5 m-afu~-a::~Ufl1'a'Vl16'11tJ0.:Jrlmilr111:ulil:u-wutnunntJ'Vl5fl1'a~ela1'al'tJJl11::1rn]~'U0.:J 
.. '\J • 

U1,;'Vl1'VIV 

d I CV OJ' ,t CV I/ OJ' 0 ,t q o::::a,CV ,t Q. CV 

1>11-a1.:iV1 1 o rnammvm o"ll0 .:in1-a-aui-a::v1um-aV11n1v 0.:ir1m"1nn 11:: 1 n {11>1 nu flft~'Vl6fl1'aU'aV11'a~vim-a 

n11::1n{]~ brn::nn~'Vl tm-a~0m-a 1 um1::1n {] ~ 
Landscape 

survey 

Strategic Crisis Organizational CM Crisis 

planning management learning Strategies communication 

m -rvh rrnJ 

r = .180* 

(p = .050) 

r = .097 

(p = .295) 

* Correlation 1s s1~nificant at the O 05 level (2-tailed} 

*'" Correlation 1s s1~n1f1cant at the O 01 level (2-tailed) 

r = -.046 

(p = .622) 

r = .035 

(p = .704) 

r = .123 

(p = .184) 

r = .013 

(p = .887) 

v1Fwnn:i~ 1 o bb6'lv1-:i11 m-r~'tJj~-:i':l::;vi'un1-a'Vl1mt1 u-:ir1 mv1nm1::;1ntj~ilm1:1JG1:1.J~u15nunT:i 

617':llv6'lil1'Y'lbb1Afl0:IJ (landscape survey) 0cJ1-:iiJuv~1r1qrvrn6'1~~~':itV1'U 0.05 bb(,J1liiim1:1J~:1.J~1.115nu 

mi ~Vl5 fl1':i'U~Vl7':i~vi n 11 ri 11::;1 ntJ~L 'Wfl1'Y'l':i1:IJ bb~::; 

n11foi~ -:i1::; (il'\J n11vr1 mvu-:ifimv1 nm1 ::;1 n tJ~1liilm1:1.J~:1.J~u15 nu mi ~vi15n11~ei6'1111 um1 ::;1 n tJ ~ 
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6'1:1Jl.J~U1'U"ijel~ 6 m'IEJVl6fl7'a'U~Vl1'a~~fl7'J'Jl11:::1n'J~flf'l11:I.J61:1.J'W'U6fl'UrnWVl6fl7'a~eJ6'11'a1'Ufl11t1n'J~ ... . . 
6l.lel-:!'U~~Vl1VJEJ 

"1111-:1~ 11 ri1&1V161:I.J'W'U66l.leJ-:!nrl~Vl6fl1'a'U~Vi1'a~~fl7'afl11:::1n'J~fl'Unri~Vlljfl7'J~e)6'11'ab'Ufl11:::1n'Jm 

m1~'VIBm1~mn':i 1 um1tint]m 

"* Correlation is si~nrficant at the O 01 level (2-tailed) 

r = .621** 

(p = .000) 

v1n\?1111.:i~ 11 LL?11>1.:i11 nncJ'V!5fl11'U~V!71i1>1m1m1::;1nriFliJrr:n:wi1:wvl'rn5L1J-:JU1n 1 mtMu?l.:inu ' "I V 

fl1';j~e)?l7';i 1 'WJ771t1 nt]Flm.h.:ii'h!c.1'17fl'1,j'Vl1.:J?lnFl~';it\il'U 0. 01 V!117c.lA17l.J17 V!7 n'l.J~1j'VliJm1~'Vl5fl1';i'U1Vl7';i 

il>lfl1';i.fl11tlnt]~n 'I.J';itM'U117n vtiJ m1~'VJi'jfl7';j~e)?ll';i b Wl 71tlnt]Fl1 mtlil'UlJ7n1>11c.1 bbMV!lfl'l.J~1j'VJiJm1~'Vl5 

m1u~ m1i 1>1 m1 m1t1 fl()Flb 1.J';it(,l'l.J~1 v ::;:w n ri ~'Vl5fl11~mn11 w111 ~in '1 Fll mt ri'U~ 11>11 v 

?ll.Jl.JFl'571.J'Ue)~ 1 fl11i'Ufl€lfl76'1bf7"11171~1fl flFliJA17l.Jbb\n flM7.:J 
.. V 

0

1 

v1nn11fu{1::;Mun11~1r11c.1v.:i~n1v1nn11~1nt]Fl~eJ.:iu~,;''Vl1'Vlc.1 

?ll.Jl.JFl'57'W'U€l~ 2 m1-rvnvmmn1>1m1t1nflili:wm1:w~:w'w'uM1u 
.. V 

0 1 

nr1~'VlBn11u~V111i1>1n11n11t1nt]Fl~eJ.:iu~,;''Vl1'Vlc.1 

?ll.Jl.JFl)i7'W'U€l~ 4 n 11fo~€l mmn1>1m1t1 nt]AiJm1:wi:w-w't.JBfl'U 

nri~'Vl5fl71~€l?l711 't.Jm1t1 flt]Fl~eJ.:iu~,;''VI 1 'Vlv 
.:::::.. vd Q...IV<V o rte:, vcvl!' 

?ll.Jl.Jln'51't.J~€l'Vl 5 fl111'U11~1>l'Ufl71'V11rllcJ€l.:JAfl';il.Jr\11l.J?ll.J'WW5 
., V 

n'Unnt1'Vl5fl71~€l?l11 b 't.Jm1~1nt]Fl~eJ.:iu1,;''Vl 1 'Vlv 

?ll.Jl.JFl]7't.J'U€lVJ 6 nr1~'Vl5fl11'U~V!11i1>1mw11::;1nt]iliiJ 

A11l.JG1l.J'W't.J5fl'U nn~'Vlt3fl7';j~e)?l711 't.J1171~1 nt]m~€l.:J'U1~'VI 1 'Vlc.l 

L Du h.JM7l.J?ll.Jl.JA'57'W .. 

hlb tl't.J 1 tl1n1:w?1:w:wFl'511J .. 
b'U'W 1 U\n1l.J?ll.Jl.JP1]1't.J 
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.al 
U'Vl'VI 5 

~1tlm1::e1i1tl11vtmn111iv 

nl''jfl n~11~cJLiel~ "nTrfoTieln7i;'\lfl(i1[111!::1 nf1~ 'J!::\,l'\Jn1'J'Vl1alclllfl!::nfl!:JV15n7'J~m'11'J 1 'Wl11!:: 
" 01 ' 

1nt]~'1Jel~u1i;V11 Vltl" iJ1M~th:::i.'!~r1 lil~d 

1. l v)elfin~1nwfof(eln7i;'\lf1(i1[111!::1nt]~ llfl:::nwruf 1!::\,l'\Jfl1'J'Vl1al c.Je)~f1n'J'17 nm1:::1 n t)~'LJ B~ 

'\J1,;'V11VltJ 

2. l 'V1elfin~1na~V15n71u1V111~(i1fl11m1:::1ntJ~lla::: m1~m1111 i.m11:::1nt]~'1Jel~U 1,;'Vl 1 Vlc.J 

3. l f1el l 'U~ tl'\J l vi tl'\Jfll1lJ ll\91 nl'l 7~'J!::Vl11~ n WfoTI el nli.'l lfl (Y)fl 11!::1 nf1~ llfl::: nwfo11 :::(>7'\J n7'J'Vl11;'11 tl 
'U ·1 'U 

el~An1v1nn11:::1ntJ~ 

4. l 'V1el1 lr111 :::if rn 1:1.JG1uw1...1B1:::V111~ n11fo-TI el mmn (i1 m1::: 1 nf1~ nT'.lfo11::: (,7'\J n11V11 a 1c.J el~ r'i m 
'U ·1 'U 

v1 nm1:::1ntJMna~V15n11u1V111~(i1fl1':im1:::1ntJM lla::: n11~elm111...1m1:::1n9~'1Jel~ u1i;vi 1 Vltl 

v1nn11lllU'Ve.J:1.Jmrn:::1lA11:::if-vel:1.Ja i.'!1m1fli.'!1tlt-m n111~tJ 1(ij' (,l~d 
'U 'U ' 

II Q I QJ I 

"llellHH "U..:IV'l':i':iW 'U 1-Uel..:I n 61:1.Jlil 'Jel l'J1.:1 
" ' 

(1) n"1lJM1elV1~ 11...1n11Mel'\Jll'\J'\Ji.'lel'\JflllJA-r~diJ'iJ11..J11..JJ~~1..J 119 A1..J lt/1..Jl 'Wr'lV!ru~ 78 A1..J Av1l'U1.J 
q V 

1elc.Ja::: 65.5 l'Ut!l'Vlr'1'1f1tl 41 fl1..J A(i1l'LJ1..J1Btlfi!:: 34.5 JJellc.JUeltJn11 30 tJ A(i1lt/1..J1eltJfi::: 42 
' 

llfl!::lJelltl 30-39 tJ f1(9]l 'LJ1.J1elc.Ji;'l!:: 39 .5 
' 

(2) n~lJM1elV7~fofi'i~ fami.'111..Jnl1lnlilm1:::1n9~1 m:::r1u~1 l(Y)c.J'foj(i~ fami.'111...1n11lnlilm1::: 

1n9M~mv1mr'11~1lnvv1 n~1mn~~(i1 'Jel~a~m A e:i .ntJ1511:1.J'1f1Mllfi!::n71L tl~ c.Jml tlfl~V11~ 

L VIA l1..J lri8 
(3) n'°1J.J(i)1 elV7 ~fo1i'i~1::: iun11V11m tJ e:i~ A mm mn lilf171 :::1 n f1~1 m:::r1utl 11...1 nm~ 1 (i1 c.Jf uf(i~ m 1 

, ~ QI ~ 

' ' ' 
V11m tJ'Ylmv1 n.ntJ1511:1.J'1f1M1:::1?1ui.'l~vii.'llil 1el~a~m A e:i n11V11a1tJv1mP11~,5n-;;i M nv\'1uf!:::n11 

'U ' "' 

f1eln7'J11tl 

( 4) u1,;'Y11 VltJJJfl1'Jli17l -D1...1nf! c.JV1Bn11u1V111~(i1n71m1:::1nf1~eltJ1 m:::lilumn 
' ·1 'U 

(5) u1,;'vi 1VltJJJn7':ili11L'U1..Jn7':i~eJi.'17111...1m1:::1ntJMel~1 m:::1?1umn 

~1tl~an1':iAn~1~1nn1':i~~~tl~""~ij1'lJ , " .., 

( 1) n111UTiel n1mn(i1m1:::1 n f1 ~iJr111:1.J llM n v11~-;;i1 n n11fu11:::1?1un11V11m tJel~fl m'LJ eJ~u 1,;Vl 1 VJ cJ 
" ·1 " 

el~1~iJum11r1qJV11~i.'lc\Mvi1:::1?1u o.oo 1 

(2) m 11uf[ elm mn(i1m1:::1 n tJ MhliJ r111:1.Ji1':1.J'W1.J5flU nfl ~Vl5 n 11u1m 1~(i1 n 11 n 11 :::1 n9M '1J el~ 

'\J1,;Vl 1 Vltl 

(3) n71f uf 1:::1?1'\J fl1'J'V11al cJ el~A m hJiiri11lJ '1lJ'W1..J5 nu nfi ~Vl 5 n7 'J'\J1Vl1'Ji(i1 nl'J f171 :::1 n t] ~ '1Jel~ 

'\J1,;Vl 1 Vlc.J 

( 4) n11-rui1eln1mn(,]f11l!::ln9~hJiJm1:1.Ji1':uv:f 1...15nunfl~Vl5n7'J~e)i.'11':i 11...1m1:::1n9M'1J e}~'\J1,;Vl 1 vrn 

(5) m1fuf 1:::1?1un11V11a1c.10~1-1m bJiJr111:1.J~lJ'W1..JBt1'\Jnfl ~Vl5n71~0m111...1m1:::1 f1t]M'1J eJ~ 

'\J1,;Vl 1 Vlc.J 



( 6) f1fl ~'Vl5nTrn~Vl7 '.i~ \?l n11 m1:::1 n ~&i :um111~il'vl'u tJnu nfl ~'Vl5f11'.i~eJ ?1111 um1 :::1 n ~ ~'lJ eJ'1U1-0''VI 

1 Vlc.Jel81'1ll'WEHi1fl(1:J'V11'1?ff1~~'.i:::(i)'LJ 0.001 

mwli'l.111 m,rn 

\11 f1 f11'.if'i f1W11~c.J ~1 i c.Jl'11'U11:Uth::: L~'I..J'11 fltUVl1el'UelA'Ll'W'U~Ul?f'I..J 1 \lzj'1\I :::,11111 e)Jl'l.h 1 c.Jt:-J fl (i1 '1t 
~ V 

1. n11fofhm1a1 Ufl1'.itn~111'J::1nn~-irn.:iu1,;'VI 1 vm '11nm11~c.J'Wu11 u1-0'V11 VI ti:u m1fu·!fam?1 u ., ~ 

1 '1..Jf11'.iLfl\?1!1TJ:::in~A'Uel'1el'1An'Jeltj1 m:::ii'u~1 1\?lm.htl~'I..J~U1-0'VI 1 Vlc./'rujn'1 faf11?f~\ltlf1\?l.f111:::1n~&i111 n 

~ ~\?1111\11 f11J\I i cJ(il 11..JLl'l'.iWjn \I(,) n~1 llfl::; Jl cJD'.i'.i11'U1 A ~'1 hJ ?f el \?l A~ el--1 nmh1 f1 !)f11 '.i ruV11--1 J--1 A11~el'1 flf)';i~';if) \l:U 

fam?f~\ltln~m1:;1n~~M~1t1:fft1 \i1'1'11'U'lJel'1 An & Chen~ (2010) ~lJel'1l~Ll'l . .h1f1£Jf11'.irum1:::1n~A~:U 

111n:ff t1 '1'1..JeJ'1Af1'.i~eJ--1:um1~eJ?fl'.i 1 um1:;1n ~&iuri :::tl1111~f11Tl-11'11'Lliitilil1'Llf11'.i~el?f1'.i 1 w111:::in~A~ 

l ~11:ff m11mumn f11'.i~el'1Amfojfam?f 1 um'.ilfl\?1!111 :::1n~&i1 m:::iu~1 el1'1'1:::L 'U1..J?fm1:; m1m '1f 11 '1~\?l 

Vl1elf11'.ifui~~1f1'J7'.i:::(i1'lJfl11lJl 'U'I..J\11'1 (mis perception) J--1, ~m1:::in~Al1'1..Jln\?l:ff 1..J ML?flJel 1v1t1m'W1::: 

m1:::1n~A'17f15'.i'.i11'lJ7A~ilLL 'I..J11 u:w'1tlfl\?llJ1f1;ff'I..J Vil f111eJ'1(,)1lJll 'I..J1A\?l'lJel'1 Ulmer, Sellnow & Seeger 

(200 7: p. 9-11) ~n~TJ{)--1'l.h:::lJlVl'lJel'1!111:::1 n~A .ilc.lD'.i'.ilJ'lJ1Allfl:::U\lic.Jf11'.il:Wel'1 l 'U'I..Jl f)~~~ ln\?lt'I..J el81'1 

hii--11'1 l 'U1..Ju'1it1mc.J1.Jelf1eJ'1Am 

'11n'J1cJ'111.Jf11'.i~1'.i1'1?f!11'Wll 1AaellJ '.i1cJ'17'U?f!11'WJllJel1 f111'l~l U~cJ1.Jll Ufl'1 llfl:::'.i1cJHLlll 1.J11 tllJ'Uel--1 
~ 

f11'.iLfl\?l.il c.1viu~'11f15'.i'.ilJ'lJ1~\11 f1VlU1cJ-:J1'Ll~L~c.11'Uel--lel81'1 (,)e)l nei--11111\?lc.J(,)fle){?l 'W'lJ11 ll 'I..J11 tl11'1Jel-:J f11'.ilflv1 

.il c.1v';u&i'1 :;:iJ A1111~t-:i:ff uuf1 :::ilm 1mu Ll '.i-:J 111 f1 t-:i:ff u hd 1 \I:; l U1.J?f 1 l Vf (,)'lJ el'1 f11'.i lfl\?l el VI nn c.lzj-:J111\11 f1 
' ' ' 

u'.i'.i11'U1~l '1/U e-Ju(,) f1Vl'Uf1 lJ'W1c.ie-lU~1AtUel-:JA\?l(,) elflUl tlu llrllUl'U Vl1el\11f1'W1c.lVl11'1..Jl 'lJWfoue-JU(,)f1Vl'U f1'lJ'I..J , ' , 
rn 'lJl V11ml1V1::: lflVlU'I..J zj,:JL UU?f1l Vl\,l\17f1?f!11'WiliJl'l1?f (,)1 llflt'.i:::uufa 11'l1VlcJ1~Ln\?l f11'.il ,J~ c.1Ull Uri--18nJ'1 lnv1 'ti , ~ 'U 

\11 n f11'.i \711'.i --1:U1 (,)'lJeJ--111'1..J'l•m1JJ11 \I:; l U'Uf11'.i"1{1--1 ~'1 Ufl n ?f {1-:J'lJ11'1'Vl1'1111Vl1elf11 '.iV11fl1 cJD'.i'.i11'U1 &iu11:Ullfl:; , ~ 

'.i:::'U'lJ'UL 11'll'Vlc.11zj'1L UU?f1L Vl(,)6'l1Aru~Vl11 Vl"1!11Vm 1v1amJ'.iel'lJCill'Uel--llJ1.JWEJlU~ c.lULL Ufl'11 tJ 'lJ'.i'.iv11 
' V ' 

'Uf11'Vlc.111'll?f(,)1lrn:::un1~c.JJ-:iVlmc.Jvf1 fan(,)1'1nt1 Vil ~u-i11 'UellJlfl(,)8f1 20 - 30 U'U1-:JVIU1dl Vi(,Jf11'Jrutl1vi111 
' 

1 V1aj'1:::Lnv1~111n:ffmrn:::V11A11111'1..Jll '.i'1111f1:ff un111 ueJ~(,JJ'11 ULell~c.Jllrl:::'VllU~'U ,vi'1 fan fan'1:::lt:-J~(1:Jf1'U 

Jl 11 :::1 f1~(,J fan1eJ'Ullfl:::m1::: cYumU'lJ el'11JlJel1 f171'l~1Ull '.i --lVl'U n:ff U f111 l~11'1Un ell Vf Lf) A A 1711 l~ c.1'1 '17nviu~.n c.l 

u'.i'.i11'lJ1A:lJ1f1:ffuJ.:i'W7c.Jll~U~'U 1 Vl1A~'LlA1111{m..J e-l'Lllla-:Jllfl:::tl1vi1111 Vin! (~-:ium v';m'lJ5'U1, 2556) 
, V S 

2. m1i'u½"l:e:imaLii~111'J::1nn~iifl'J1:1.JLL(,Jni;i1.:i'11nnTlfo11::irun1wh6'11ve:i.:iAn'.i'11n1111:: u ., u 

1nt]~"l.l e).:J'l.J1,;'VI 1 'Viv \11 f1f17'.if'i f1W1'W'lJ17 u1m VI c.1:W f17'.ifof[ el mmn (;][)11:::1 n ~All(,) n (,) 1 '1\11 f1 f17 '.i fof 1::: (i)'lJ 
0 < I .:::,IQ.J O Q./ ,:;:,.,:;:,.d V 

f17'.i'Vl1rllc.lel-:JA n'.ielc.17-:JlJ'I.JtJ?f1Aqj'V11-:J?f fl(,)'Vl'Jtv1'lJ 0.001 
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4 
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3 

2.5 

2 

1.5 

1 

0.5 

Q..---~~-~-~-~-~-~-~-~~-~-~~ 

'17 f1 m1 yJ l 'J7 ";()::;lJeN l 'M1Hl7'W'U"1 l '1U'1.:J fl111Jllvl f1 (!11,:J';i::;Vl17.:Jf17'jfo!l elf11?1Lf1"1.flT)::;1 f1 'l A m1::; f17'j 

fo~1::;~unwvi1mtJeJ.:JAm 1"1t..1u~-0'V11 V1t..1:i'lm11uneimfl1 um1Lnflm1::;1nnA1 m::;~ud1 1 U'IJru::;~iJm1 '\J '\J ., 

fo~1::;~u f11'J1'17flltJeJ.:JAm 1 m::;~utJ1una1.:iir.:if1m'1L dei.:im'11nu1,;V1zj.:iL uuei.:iAmu1n,i 1 utJ1::; L VJl'11 V1t..1cJ.:i 
'U , 

lJel.:JL~eJ.:im1::;1n')ALU'!..IL~eJ.:i 1na(!11 v1111r11UtJ11J'IJel.:J Hermann (1963 B7.:JL'!..1 Ulmer, Sellnow& Seeger, 

2007: 5) 11 m1::;1n']A:l1flf1'tfru::;wd.:i AeJ f11'J?J{1.:im11JtJ1::;V1fllfl h (surprise) zj,:ir1111JtJ1::;V1f11"1 hif 11n,i::; 

Lf1"1'17nn11~ A "117 ei.:i An 'J'IJ ei .:i viu L ei.:i hhJ1 ,i ::;tJ1::;?Ju num 1 ::;in()~ zj,:i ?l eJflfl~ ei.:inut-Jam11~ t..1~e:i.:iri m:i'l n11 

foi'(ei n1?11 un11Ln"lr111::;1 nciA1m::;~u~11 uviniJA 

ri1um1~u1'0'V1v11::;V1u n n.:i1::;~un 111'11 m tJ~ ?J.:i n11 n 11fo{ci.:i fa m?f 1 u n11Ln fl.fl11~ 1 f1() A ei 1,i 

L ~e).:J,J7f1 L 'Vlfl 1 u fa8f17'J~el?f7'J~1'171 'ML VI~ f17'Jilllf1']Al u'\Ju~fofl m.:i~11.:imt..11 l,j';i~c.J~l 1f17 eJU''nfl l ~1 'S'lm~.:i 

f1(1:lJtr:i'lri1u 1JJL~tJf1(jlJt,J7.:J., v17.:J nL '/J1lJiJci1u 1 'l.Jf11'j?{::;V]e)'l.Jfl17lJAfl lJlJlJel.:Jllfl~fl17lJf~n Vll'l'UflA~iJMeJ 
, \J , I , \J 

eJ.:JA m m1'1J v1c1:1.J:1.J:1.JeJ,:m6'J:-;n11~ n~11~ilci1u 111i\~m -u1mrlciTt.r:h:w 1 t1V1mn'Vlmt..1iJA ~.:ici.:ie.rn 1 "Mei.:irim 
' ' '\J 

m~VIUf1'1.:Jfl17lll~tJ'Vl7tJ~el.:Jflf1'S',J~ 1~{'UV!7 f1lf1"1.f111::;1f1C]A (Coombs, 2012) 

3. f17':ifoffon1atnv1n11~1nn~un::n1T~,'U~'S'~~'Uf11TVl1n7Vel-:lflf1':iiif'l''Jl:IJi.11J'W'U5f1'Uf1ntlVll'if17':i 
\J QI \J 'l 

'U~Vll';i~ vlf17':illl'J::1n q~ "IJ el-:l'U~,;VI 1 VI ti LL~ 'ill f1i;.Jaf111Pi f1'tr7'W'U17 nwfo~eJf17?{Lf)(,lil7')::;i f1C]A llfl::; f111foi 

1::; v1u f17'J1'11 m tJ ei.:i A m1~Pm 111~:lJYJU Bnu na ~VI 5m 1u1V111~"1n11 m 1::;1n()A ir.:id m,i L ~e:i.:i ,i1 n11 f111 

'U1'Vl1'J~"1 m1m1~if1')A L 'U'U m::;umm1 Lrn::;iloff uvi eiui.:iLLv1 f17'J'17'Jl'il?l.n7'WLL1"1~ell.1 (Land sea pe 

survey) f11'J17•rne.Jm:a.:ina~'Vl6 (Strategic planning) f17'J'li~Vl7'J~"1f17'J.n71::;in()A(Crisis management) 

LLi;'l::;f11'JL~fouj'lJeJ.:JeJ.:JAm (Organization learning) (Crandall, Parnell, and Spillan, 2010) zj,:i,i1rn-m 

m1~n'tr1u~,;'V1iJ nat..l'v15n11u~V11'J~(,)n 11.m1::;1nnA1 m::;~u?J.:i zj.:iLL?l"1.:J 1~Li1uri.:im1m oif 11,i lLfl ::;n11 ' ., '\J 

vi 1::;V1u nfi .:i fl 1111 ~7 L 'U '!..I ~u~i;VI \ii' eJ .:iiJ n 11u~V11 'J~lfrl n11 fl 11 ::;") n 'l AL :a.:i in ~ ~m1:wc11 AqJ~.:i uvi n 11u eJ.:J nu~,i ~ 
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Lfivim1:;1 n q&i'1ut'i-:itu(,l€J'U ~vivf 1 cJ fie:i f1TH1E.Juf '11 nm1u1vn1'ijvim1m1:;1 n q&i L vim uuuvi L1EJ'U~'1:; 

1111 u~m1ue:i-:inu hil ·1~\nvi b vt")m1ru1nq&iL-duL~JJ5n 

m:;mu f111U1vt11'ijvJ f111 m1:; 1 f1 qM17ui1 rn1:wJ1 A{lj nue:i-:iiimvim.h:; l.fl'YI 1vi cJ hl b~ EJ1'Ue),:J nu f111 

fui(e:im'11um1Lfivim1:;1n9MLLAmh:i1vi Lv,i11:; (n) ~m~m'U0-:i0-:ir1milrn1:wci'1A(\lmfltu ('U) fl~JJ~fo-hu 

Ml~E.Jf1flJJ(,l7,:J., A1-:JlJUVlU1Vll YlJJt'U 1 'Uf111i;'f :;VJe)'Ufl11:WAlil JJJJJJe)-:JLLr;l:;f111JJ1~ f1 'Vlf'!'UflM~lJ(,le)e),:JflflJ (fl) , I , \J 

b Vlfl fo faflm1~Eli:i11'\,111 ~m1:;1n9&i b 'U'U~fufl 'U1-:Jf111-:Jf\1EJ 1 m:;EJ:;rnn5m1v1 L ~1 ( Coombs, 2007: 7-

11) (,)-:Ji7u ~1 E.Jfl11JJ (,11:;mJ n '1-:i~m~ EJ-:i LLr;l:; m11 i½m1:wJ1r1ruA0 m1:wfivi'lleJ-:i nfi:we'.ii1ci1u 1Ji\~ cJ A e:ie:i-:i ii m~-:i 
V ' 'lJ 

tl1'1 L U'UU'1--D EJJ7Atl:J 1 'Ufl11U 1vt11ivi m1m1 :;1 nqMm n n11m1foj~-:i fan 1?11 u m1Ln vim1 :;1 nqM 

4. n7":ifoTieln16'til~fl11::1nn~Lb€1!:n1":i{U{"a::ium"a'V11(11EJel,:J~n"aiifl11llifll'W'UfiflUnaEJVJfin1":i 'll .,, 'U ' 

~e:1611":i 1 um1::1n CJ~ LLA'11 n r.Jfl m1Pi n'tl1v,iu11 n 11fo-TI e:i mmfivim1:;1 fln&i Lbfl:; mTfo11:; (,JU m1vi'1fl 1 cJ 
'U ·1 'U 

e:i-:ir1mlJJiim1JJ~mtwfnunfl~V115fl11~El?l711 um1:;1nq&izj,:i 1lJ'1e.Jlilfl~eJ-:inu~ Fearn-Banks (2011: 301-

319) 1~flf111~-:irn1:w~JJW'UB'Ue.J.:J m1{ui~-:i 1 El m?l1 um1Lnvim1:;1nq&iLLfl:;1:;lilum1JJ11mL 1-:i~1flqM17u'1:;iJ 

r..i fl m:;viuvie:i e.J-:iii m'1 ::;i:J r111:w~JJWt16nu flfl tJV115fl11~e:i?l11 
• ' 

J-:i-d01'1L~El.:J'11nm1~e:im11um1:;1nqM(,l1JJLltl1Alil'lJEl.:J Veil & Husted (2012: 131-134) i1 

ft n'tlru:; L t!um1u~vi11i vi fl 11 LLfl:;JJe:i-:i m 1~0?1111 t1itfl'tlru:;m:;mum1~(1) 0-:i L ~JJ'17 fl m111-:i LLr..iuci'1vtf u 

m1:;1flq&i fl7';ii:i11-:JLf15€l'U1 tJ fl11'5Ufl-:Jfl11JJn-:J1fl 1 '1'U€l.:Ji:i1511ill'lJ'U (,)-:JtTt! fl11~€li:i111 t!fl11:;1 flq&i~-:i:ff ue:i~ 

nu f111U ~vn'.ii Ii] fl1 '.im fl f111 zj,:ii;'i elvlfl ~ e),:J nu r.Jfl f11'.iPl f1'\'.11'11 nvm1-:i~ 7 ~LLi;'ivJ,:J fll lu ~ tJLLfl:;ci1m ~ tJ,:J L U'U 

m m3j1'U'lJ e),:J f1fl ~Vl5f11'.i~ €li:i7'.i 1 'Ufl11 :;1 f1 q&Jzj,:iv,iu-:h U1~'VI 1 'i1fl11:W'11A{lj num'.i{uvl-:i f111JJ1(,l f1 n-:i1 fl 'U e) 

?l-:iitJ '11ne'.ii1~1u ML~tJ i1m'.itm'l1'.im.h-:iL uviLr..iE.Jm-:i 1 'U(,l'.i.:JJJ1 LLfl:;lJm'.i'\.J'.i:;LiJmLr..iuu1vt1'.iiv1 m'.im1:; 
'U 

1flq&i1 'i1'Vl'UvleJ?lfl1'Ufl1'.iOJL?lJJ€l V!1flJJeJ-:J(,l7JJLL mfivi'Ue:i-:i Coombs (2007) ~JJeNfl11~€l?l111 um1::;1nq&i 

l'/5'UlAtJ1flU Veil & Husted (21012) lil-:i17um1~El?l7'.i 1 um1:;1n9&i'1:;L'U'Ul 'U'U h'1:;i1m1JJ~JJW'UBnum'.i 

(i11 l U'U f11'.i'/51-:J ne.J'Ulfllill f1 q&i (Pre-crisis) Atl 1:; tJ:; fl1'.i(,l11 '1--DU~qjqj1illl~tl'U fll '.iU e),:J n'WlLfl:; fl11 l(,l1cJJJfl11 

5. mlEJVlfin1":iU~Vi1'i~ liln1":ifl11::1 nq~iif11111a11W'Uiif1UnaEJV1iin1":i~el 6'11":i 1 'Ufl11::1n {]~ '11 f1 ' , 
fl1'.i f'1 f1'\'.11'VflJ11 mW'Vlfifll'.iU 1Vl1'J--Dvl f11';j .fl11 :;1 f1f1MlJfl17JJJJJW'U6l ;-:JU1f11 m:;tilUc'l-:J nu f1fl EJV16fl11~e) i:il'.i 1 u , "I " , 

m1:;1 nq&i e.)~1-:JlJU tJ'11A qJVll-:J?l ~ &ivh:; (,JU 0.01 V!JJ18fl11JJ11 Vl1f1eJ,:Jflfl';jJJflfl ~'Vlfi fl1'JU1V!11ivi fl1 ';j[l1'):; 

1flq&i1 u1:;(,)umn n'1:;i:Jnfl~Vlfifl11~e.J?l111 um1:;iflq&i1 m:;(,)umn~1EJ llAvt1nvt1 mi-:iiimilflfl ~Vlfif11'J 

u1vtT'.iivim'.im1:;ifl9&i1 m:;(,)UUBEJ n'1djm1~V1Bm1~e:i?l1'.i 1 um1:;1n9M1 m:;tilUUe.JcJ~1 EJ L ~e.J-:i~1EJ 

"lfl(lM" l 'Ut!Mn1:;~~,:Jr.Jfl m:;viuvitJeJ,:JflflJ~ ri el 1 ~ lflvlfl11JJb~EJVl1cJ Llvl~-:Ji:1'1:;lf)vJfl11JJL~cJVl1c.JJJ1flVl5e.J 
1.1 ~ .c:,1 V ~ ~ c:l ~ V Q. Q .Jq o V 

'U el cJ fl el f11 '.il(,l'JEJJJ fl11JJ'V,j';je)JJ'U'U fl e)JJ fll';j'\.J'JV11'J'1vlfl1'J m1:;1n9(,l'VIJJf11":i'11'J1'1'1fl1'V,jll1vlfl Elli fl1111-:J ll~'U 
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i:1.fl11~fl7jv11b 'Ll'\.J.:il'UtJ fl~ 

18. Vl1 mn (,l.fl7'"J::;1 n ~ ~ el-:JA mil bb~'U fl7j'\J~Vl1ji(,l fllj fl'U n~m1il~1'U 

1111b~cJV1Jn'lJeJl b VIA m':irutl-u V 

' 
Organization learning 

19. mcJV1J1b VI~ fll':iilll n~~ eJ1rimiln1;, 1nVl~eJ':i~'U'U 1-um':i 

'tJ1::; bil'\.J~ i;, fl11:!.J611 b ~"\)bbl;,~ fl17l.J ~:!.Jb V11;,1"\l7 nm ::;'\j'"J'\..! fl7j'\J~Vl11 

i(,lm':im1::;1n(l~ 
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20. frnJVlrl--1b Vll?Jf71'H1.!1f1[)\il cJ-:lAmlJ f171mb 'W'Uf71'H 'Vfe)?l';i7-:Jf71';j 

b~cJufl 'UB'1Am 

21.mcJV1~'1bVl\ilfl11illlf1[)M B'1r1m:iJm1~1b'U'Um1tJfotJ1'1B--1r1m 
' ' 

22. m1tJ1\JtJ1--1B--1FimmcJV1~'1m1::;1n[J~v'h 1 ~B-:iflm 1~-r\J 

·1..h::; 1c.1·1J'umntu 

23. fl1':itJfuui--1BiJflf)';j[l1c.JV1~hm1::;1n[J~'Vl11 'IXB--1A m:JJAlllJ'\Al~B:lJ 

1 'Llfl7':i':iB'1fon£ptb'Uc.J\J 1 V1lJ'UB'1il1Af 3llJ1f1t'W 

2 4. J71 c.JVI~ --1 J711 ::;1 n[J ~'V111 if B'1A m \,l';j::; VIU f) n-:i m1mi1 rl '1J'U B-:J ., 
lJlJlJ B--1 r11111 f\ v1'U cN nzjm1illm 1~ b~Vm n;'W 

d • 9 'I "' "' vie:iu'Vl s mm'Vlim11G1e>&l11 ~um1::1nqvi 
• 

mrul'\lllbA~cNVllJltJ Xri--11u~B--1~m--1nmt\i1\JA17lJAvlb~'W'UB--1'V17'W (5 iJfl1':i~lb'U'Wf711lJlf1~?lvl 1 iJ 
q q 

f17';i"17b 'U'Wf711iJ BtJ~?lvl) 
q 

eNrin'a°l.le>.:ivhuiln11~1bih..1n11~m,1"a1'U.n11::1rni~t9ie:iluilmn 

'iie:im~v.:i1\il 

1. eMflm'UB--1V11'Wil bb~'Wfl7':i~B?l7':i 1 'Wm1::;1nn~~1::;DrHDe'.l\il'l.lB\J 
"I '" 

bb'1tbb mvrn 1 'Wfll'a~B?ll';i~°Vvlblil'U 

2. B--1 fl m'U B--1'V17'\.JlJ bA~B~l cJ f11':i~B?l1':il~\ 1 'U bbi;'l::;'\.J B n B--1 fl f)';i';jllJJ-:i 

bfl~B~lt.l~ b tlu~m.nri'll'W 

3. cNAm'UB-:J'V17'U?lllJ1':ifl~B?l7':imv 1~?1m1t'UB-:im1:1.J 1J.Jbb'Ll'WB'UB'U 

~DLUB--11il1nn11::;1n[J~ 

5. B--1flm'UB--1'V11'WiJfl7':ifUvJ.:ir111111vinn--11ri 'VB?l--1~tJ lil7f1U';i::;'l.11'U'U 

7. B--1fl m'UB--1'Vl7'UlJ fll':i 1 l½'VBlJrl~?lB\ilAtf B--1 fl\JAlllJ~B--1 fll';i'UB--1 
" 

~B:I.Jlrl'll'Ubbrlt 1 'WtJ7lJbflvlf111::;1n[J~ ~BlJlrl'll'W?lllJl';ifl~vl (,)c:J 

~fD~v1'l.lBDm1~mn11 'WB-:Jflm hfo~1-:i?1tm n 

8. brimnv1m1::;1 n [)~B-:lA m'l.lB--1'Vll't.nl fll';j~e:J?ll';ie) ~ 1--1 b 'V 11 lile:Jl';jlJ ru 
11.c::1 vd 

A17lJ,.?l n'U B--1~8'\.J 

9. B-:Jflmilm';i 1 '!Xr11bb'Wt'Wlbbf1f)~lJb 'UlVllJltJ 1 'Wfll';i(,I bbrl\il'UbeN 1 'IX 
' " 

tJriBv1nvJ-:i'\/l1-:i~1--1 mu bbrlt~\il 11il 1 'Wv111m1::;1 nti&i 

10. B-:JAmlJfll';iU';it b:!J'Wbb~'W'U~Vl11~vlf711J711t1 n[]Flt '!XVl'U(,)eJ 

?lm'W fll';iillB~ b?llJB 

11. 1 'Wm1~e:i?111m1::;1n[J~ B--1Amil n11~e:i?1111v1vr11u--1n-1r111J.J 

bb\ilf1(,)7-:J'\/l7-:J1~'WD';i';ilJbbrlt lJf17';je:Je:Jf1bb \J\J?ll';i 1 '\X?le:JvlAii'B-:J fl\J A'\.Jbb(,) 

rlt f1~lJ'Vl bb\il n~ 7-:J fl'W 
' 
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