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KEYWORDS: CURRENT CONDITION / PROBLEMS / DEVELOPMENT GUIDELINES /
PUBLIC RELATIONS
ORATHAI IAMSAAD TITLE: A STUDY OF GUIDELINES FOR PUBLIC RELATIONS
DEVELOPMENT AT THE FACULTY OF EDUCATION, BURAPHA UNIVERSITY, 94 P, 2024.

This research investigated the current state and development needs of public
relations within the Faculty of Education at Burapha University. The study compared
existing conditions against identified needs to propose development guidelines for public
relations activities. The research was structured into two phases:

Phase 1: Data collection involved a sample of 333 faculty members, staff, and students,
with 138 participants completing a dual-response format questionnaire assessing the
current state and development needs for public relations. Data analysis utilized frequency
distribution, percentage, mean, standard deviation, and a comparison of current conditions
against needs using the Modified Priority Needs Index (PNIModified).

Phase 2: Data were gathered through interviews with experts or practitioners in public
relations, corporate image, or relevant management areas. A structured interview form was
used to develop guidelines for improving public relations efforts.

Findings:

1. Current State of Public Relations: All aspects of public relations were rated
very high, with mean values ranging from 3.77 to 4.00. The need for development in all
areas was rated highest, with mean values from 4.86 to 4.90.

2. Comparison of Current Conditions and Needs: The priority areas for
development identified were planning (PNIModified = 0.29), evaluation (PNIModified =
0.23), and communication (PNIModified = 0.22).

3. Development Guidelines:

- Planning: Collaboration between executives and practitioners was deemed
essential to form a committee responsible for creating a public relations plan. This plan
needed to include objectives, target audiences, media, formats, channels, budgets, and
evaluations, and be integrated into the strategic plan to reflect the organization’s vision,
mission, and identity.

- Communication: Effective public relations required the continuous and
consistent dissemination of useful information to build understanding between the
organization and its target audience. The public relations plan needed to align with
operator agreements and clearly defined quantitative and qualitative goals. Timely and
up-to-date information delivery was prioritized, with duration serving as an indicator of
effectiveness, alongside the establishment of partnerships for broader outreach.

- Media Design: Public relations media needed to be engaging and aligned with
current social trends. Content had to be concise, clear, and tailored to the target

audience’s preferences, incorporating interactive elements such as activities, games,



images, infographics, and precise text. Personal media could further enhance
understanding between the organization and its audience.

- Channel Selection: Public relations channels were to be selected based on
their impact and influence on the target audience to ensure rapid and widespread
awareness. The accuracy and reliability of information had to be verified prior to
dissemination.

- Evaluation: Continuous evaluation of public relations activities was necessary to
assess efficiency and effectiveness. This process involved:

1. Data collection using a variety of quantitative and qualitative tools.

2. Data analysis.

3. Summarization of results.

4. Reporting findings to management for decision-making on improvements.
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NSTUUNITANAUNUUTZINFUNUS

Marston (1983 8nefitlu 513 Teflma, 2561, wti 6-7) lananafie maUssanduiug
Tuntfsdedie "The Nature of Public Relations" 91 nMsUsznduiudidugnuasnisnsyii
(Actions) nsiUazuula (Changes) wiontidi (Functions) %Qﬁﬂﬂquwa (Result)
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R - Research ozlsAeussiiutlymuseaniunisal?

A - Action ag@aerineyls? (MsaaulaTInig)

C - Communication @15153uzlAsUNSUBNE1aEls?

E - Evaluation isnanansandadimnelavieli? uasiianasgls?

Cutlip, Center, and Broom (2000) Ifauetunaun s uUss s duiug
Tnoudsoonidu 4 du adl
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Judunourosmasdunuduusn Wunsduaimdeiiaass doyasma q ldun
nmsIvenazsuilsrudniu adunsdisn aseseulssanud puRnTiu TauaR
paonuUFATeUsETUiiAsdesiiionsiniunuviereulsunsueiasdng Ae



20

Tutumeuiifiosnuiiesi asdnsvensiitiymerlsthe Fesieinguavasdlinounisade
o1 Feamamsverls Feameiiesls wddmnBnsiuenzaslunsiasfumdeiiionis
Tudesiusioly

2. MR ULazN15ARaula (Action Planning-Decision Making)

MMy Ao Sunildumsuimsnuliadimuinguszassuaslovedidmuely
Taeimuadsmsfitimaraiielnsdiduaumsusmidululae Seuievauysaiuay
fusgdvBammnniian nsnausudaiuFeadsafudeiianieiideanisasiinssuiuns
Tumsfiarsaniteysenaunisaun

3. M3deans (Communication)

msdoans WudupeuillddnstmuaumunsUssnduiusfuiueunasdniay
wanduiivensuluypnaiiiendes msdeanslufitmneds msaseduiussewing
andufivUsznvunguidmungniensiiunans a15eannui Anudnla anuduiiie
wagi30s1299 9 WRgafuantu lasanuardswnasiulusassamungudivine

(%

el Salmnumnesuiinssuiienudeiu wseufisetazieunauainuszeivu

€

nauthmnefifideransiu q nduaindsanity
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1. N1539% (Research)

2. NNFINUNY (Planning)
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4. nM5UsEHiluNg (Evaluation)
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