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51810233: THAI STUDY; Ph.D. (THAI STUDY)
KEYWORDS: FAILURE/ CONFLICT MANAGEMENT CONCERNING/ GENCO
FACTORY/ INDUSTRIAL COMMUNITY/RAYONG PROVINCE
PENG BUAHOM: FAILURE IN CONFLICT MANAGEMENT CONCERNING
POLLUTION PROBLEMS BETWEEN GENCO FACTORY AND INDUSTRIAL
COMMUNITY IN RAYONG PROVINCE. DAVISORY COMMITITEE: CHATYON

PRADITSIL, Ph.D., PREECHA PIAMPONGSAN. Ph.D. 268 P. 2014.

The objective of the research is to study development, the failure format of
manipulating through finding the management measure environment problem conflict between
the Genco Factory and the industrial community area in Rayong. The case study employs
historic-qualitative research through document research and qualitative interview. The conflict
and conflict management history that found in this research arc developed from time to time,
starting from Pluak-Daeng along to and move to Tambol Nong-La-Lok, Ban-Kai. Concentration
to the conflict has three relatable factors such as structural factor, executant’s factor and
procedural factor, The study also found that patterns of conflict management , which has failed in
its operation . including the public hearing at Pluakdaeng failed. The third partics that work
Mabtaput failure. And making Nong-La-Lok referendum failed. The guidelines and measures to
manage conflicts about pollution from factories Genco . Communities and industrial zones in
Rayong Province . including the use of appropriate modcls of public participation in the
management of cnvironmental issues to be considered in the proposed approaches and measures

in line with the findings . The processes involved in all stages of the public and stakeholders.
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