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55921464: MAJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT; M.M.
(SMALL AND MEDIUM ENTERPRISES MANAGEMENT)

KEY WORDS: MOTIVATION/ PERFORMANCE/ TRAILER DRIVERS/ GOODS
TRANSPORTATION BUSINESS (LOGISTICS)

SUWIMOIL. RUENROMWARI: (FACTORS THE MOTIVATION OF
PERFORMANCE TRAILER DRIVER IN CASE STUDY OF TRANSPORTATION ON
BUSINESS (1LOGISTICS) IN CHONBURI) ADVISORY COMMITTEE: SOMBAT
THAMRONGSINTHAWORN, D.B.A., 180 P., 2014

The study entitled Motivation Factors for Trailer Drivers’ Performance: A Case Study of Goods
Transportation Businesses (Logistics) in Chonburi Province aimed at determining levels of motivation factors for
trailer drivers’ performance, as well as studying their personal factors, which are: domicile, age, status, work period,
and income that yield an impact on metivation factors for trailer drivers’ performance in goods transportation
businesses in Chonburi province. Questionnaires were used as a research tool for this study and 400 trailer drivers
were used as the samples for the study. The findings revealed that in regard to the personal factors for trailer drivers
who worked in goods transportation businesses in Chonburi provincee and responded to the questionnaires, most of
them were married with their domicile in eastern and northeastern Thailand. Their ages were between 30-40 years
old, and their work periods were more than 5-10 years, with their average income of more than 20,000-30,000
bahts. Regarding the motivation factors for trailer drivers® performance, it was rated, as a whole, at a *high’ level.
Most of them were in the aspect of achievement which was the motivation factor for their performance. In the
aspect of stimulation, their performance objective was to continue their work until it finished, whereas, in the aspect
personnel maintenance, it was found that most was involved with acquaintanceship they got from their superiors
Ieading to a positive motivation toward their work which was a motivation factor for their performance. The results
of the study regarding this could be explained as follows: The reasons causing the stimulation factor and that of the
personnel maintenance ranking at the “high’ level were due to the fact that both factors had different functions but
with the same objective to increase the personnel’s performance efficiency, as well as to keep the qualified
personnel with the organization as long as possible. In regard to the hypotheses testing results, it was found that the
trailer drivers with differences in terms of domicile, age, status, work period, and average income yielded different
impact on motivation factors for their work performance in goods transportation businesses in Chonburi province
with statistical significance at the .05 level. The suggestions that interested and inspired the researcher to develop
research that can be further useful were involved with the presentation for the trailer drivers’ educational
backgrounds which was found to be the work-line advancement factor. As a consequence, there should be the
personnel’s work performance development in order to increase their knowledge, ability and potential to the
maximum efficiency. This could, therefore, lead to an increase of the organizations” confidence and reliability

towards their personnel.
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2 03| 4| s - 2 | 3 4
1.1 R ! 1.00 8.1 1 1 1 1.00
1.2 S O 1 1.00 8.2 1 1 1 1.00
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1.4 1|1 ] 1 1.00 8.4 1 | o 1 .80
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2.5 (T 1 1.00 9.5 I I 1 1.00
3.1 1| 0 |1 1 80 10.1 1 1 0 80
32 T 1 1.00 10.2 | 1 1 1.00
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4.2 Lo | | 80 10.4 I ! 1 1.00
43 11| 1 1.00 11.1 1 1 1 1.00
44 T [ 1.00 11.2 1 [ 1 1.00
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6.4 1o |1 | 80 13.3 1 1 1 1.00
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1.3 75 5.4 46 9.4 50 13.5 75
1.4 44 5.5 26 9.5 30 13.6 71

2.1 A8 6.2 72 10.3 .78 14.1 .55
14.2 73
14.3 .62
14.4 54

15.1 .58
15.2 T35
15.3 64

16.1 .67
4.2 59 8.2 .65 12.3 .81 16.2 .89
4.3 57 8.3 .64 12.4 .64 16.3 76
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