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55921080: MAIJOR: SMALL AND MEDIUM ENTERPRISE MANAGEMENT, M.M
(SMALL AND MEDIUM ENTERPRISE MANAGEMENT)

KEYWORDS: SATISFACTION/ HEALTH TOURISM/ THAI TOURISM/ GENERATION Y
GROUP/ CHONBURI

PINYO KHAMSIL: SATISFACTION OF THAI TOURISTS IN GENERATION Y

FOR HEALTH TOURISM IN CHONBURI. ADVISORY COMMITEE: YUTTHICHAT
SOONTHONSMAIL D.B.A,, 138 P. 2014.

The study entitled ‘Health Tourism Satisfaction of Thai Tourists in Generation Y Group
Travelling to Visit Chonburi Province’ is a descriptive research aiming at determining special
characteristics of Thai tourists, as well as identifying health tourism satisfaction. It also investigated
personal factors having an impact on the health tourism satisfaction, and Thai tourists’ special
characteristics in generation Y group that affected health tourism satisfaction of Thai tourists in
generation Y group travelling to visit Chonburi provinee. The research tool used for this study was a
questionnaire, whereas the samples for the study were 384 Thai tourists in generation Y group travelling
to visit Chonburi province.

The findings revealed that in regard to the Thai tourists for this study, their special
characteristics dealt with their ability to promptly change the travelling to suit with their own desires.
They learned things and were satisfied with the touring services to beautiful tourist attractions, as well
as impressed in good, complete, and convenient services. They were also satisfied with the service
yielding good impact to the society without destroying the environments. With this regard, their health
tourism satisfaction was rated, as a whole, and aspect by aspect, at the *high’ level.

In regard to their personal factors as classified according to sex, marital status, highest
educational background, occupation, and income, the results for the hypotheses testing revealed that
there were differences with statistical significance at the .05 level. Likewise, regarding the special
characteristics factors for the tourists in generation Y group having an impact on health tourism
satisfaction of the tourists as classified according to the motivations for selecting of health tourism
services, there were, as a whole, differences without statistical significance. However, in regard to the
tourists’ sense of self for health tourism, as well as their leaming and satisfaction for the provided health

tourism services that would yield good impact to the society, it was found that, as a whole, there were

differences with statistical significance at the .05 level.
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1. AuFNA Az

2. Anusa

Reliability Statistics

3. ATUADUNHI BB INIINITTAT NG

Cronbach's
Aloha N of fems
886 5
tem-Total Stabistics
Scale Comected Cronbach's
Scale Meanif | Varnanceif tern-Totat Alpha if tem
ftem Deleted | ftlem Deleled Correation Deleted
gl 15.0009 4842 783 877
qiz2 150500 4682 813 866
q1.3 15.0000 3.805 764 874
ql1.4 15.1500 4239 818 857
qi5s 14 6000 4147 877 895
Reliabllity Siatistics
Cronbach's
Alpha N of tems
850 3
item-Total Statistics
Scale Corrected Cronbach's
Scale Meanif | Varance if ftem-Total Alpha if tem
iem Deleted | #emn Deleted | Correlation Deleted
Q21 6.5500 2682 494 081
Q22 7.5000 1.842 843 663
923 7.4500 1.945 862 650
Reliability Statistics
Cronbach's
Alpha N of tems
750 4
Rem-Total Statistics
Scale Corrected Cronbach's
Scale Meanif | Variance if ftem-Total Alpha if tem
ftem Deleted | ftem Deleted Correlation Deleted
g3.1 11.5000 2.368 7114 580
q32 11.5500 2892 401 F75
q3.3 11.8500 2871 508 671
Q3.4 11.3000 2747 504 716
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4. AUMIFAATUNITADIA

Reliability Stafistics

Cronbach's
Alpha

N of Hems

915 |

3

item-Total Statistics

Scale Corrected Cronbach's
Scale Meanif | Varanceif fem-Total Alpha if tem
item Deleied | tlem Deleted Correlation Deleted
q4.1 8.1000 1779 875 84¢
q4 2 80500 1629 904 814
4.3 5.8500 1713 726 8714
5. AWNITUIUMS
Reliability Statistics
Cronbach's
Alpha N of items
861 2
ltem-Total Statistics
Scale Corfected—| Cronbach's
Scale Meanif | Variance i tem-Total Alpha if tem
#tem Deleted | fem Deleled Correlation Deleted
gh.1 3.7000 326 926 2
Q5 2 36500 345 828 8
6. AIHYAAQ
’ 4 Reliability Statistics
Cronbach's
Alpha M of tems
751 3
ltem-Total Statistics
Scale Corrected Cronbach's
Scale Meanif | Variance if ffem-Total Aipha f tem
tem Deleted | ftem Deleted Comeiation Deleted
gb.1 8.5000 1.526 460 821
gb2 8.1000 1.568 766 503
ab6.3 7.9000 1463 586 683
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7. AIUAWIAZDUNINMUNN

Reliability Statistics
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Cronbach's
Alpha N of items
370 4
Eem-Total Statistic;
Scale Corrected Cronbach's
Scale Meanif | Varance if ftem-Total Alpha if ¥fem
item Deleted | #em Deleted | Comelation Deleted
qf A 11.3500 1818 354 156
gr.2 11.2500 1882 321 193
af3 11.3000 1695 181 335
Gr.4 16.6500 2134 019 510
8. AUNANAALAZAUNIN
Reliability Statistics
Cronbach's
Alpha N of tems
847 3
Kem-Total Statistics
Scale Corrected Cronbach's
Scale Meanif | Varianceif Htem-Totat Alpha if tem
ttem Deleted | ftem Deleted Correfation Deleted
a8.1 8.3000¢ 1.484 715 787
g3.2 8.3000G 1.379 208 695
q8.3 830000 1.586 829 B63




