el oy

anuianelaaza numan Tswesdiduinmsifidousmsmsawmn

drinnerya umINIGUYIWY

JuABU 19Ty

ANINNBIYA UMIINVIRUVYTN

2553



Uszmagailnis

¥
FwNUINeRTUN IdsUnuaarnuUNITINe 1nsuseuIaeus el Uszdil

q L] 9

o W = as é = o L)
sulszunm 2552 vesdninvemya un1InoTduysw Fagisvrevounsegailuediags

o = ~ o o @ &
YOUDUNTZAN T0IPNAATINGY A.A52550 Tnn Forwremsdninnoayn 114

1

fl

o o o Yo 2 o ¥ ¥ 9 1 ] o Aaw
MITUUTYUNITNI “hﬂmﬂ'5ﬂmuamu:uwau,ﬂ"lw'emﬂwsmma 9 Tumsmite

te e

dw
U

(%]

YOVBLNTLNN FIOMEAAIINTHYISTU 0AU1A Lazaaivu ASASTURUE 7

5

a ¥ = 4 A g o ¥ 3
nyssuiludnsinudins naeuguamreunsasiion1Flumsise uaz I doauoung

Y o d = ﬂ S oA ] = 3 ¢ = o o A
VDAL UNL uﬂiﬂwuamwmmmmu FIUYNDNITUTIITTIU UINA UNSDIVTTYTAION

1

oy o ~ ¥ [] - a XY g dy
NEIUNS NidaNuTImmanlumMIMauIsensail

=X

FUABU $95 9y



2 dg Vo
NITe ldsunugany
U ldued HInvo AR NHIINNFBYINN

avalszanas 2552



Anuiiane laazanumanfwesdldusmsniisensmsmsmumad ninvodyn an1inoduysw
fdidg: anuwelevesdlFuims/ arumanwesdldusms/ vimsmsaumsy dinvoaya
UNTINIADYTH
-~ - £ s Ya ¥ a At =)
NABY 1979 ANURIWD TauATATINAMIAN Tl 15T MhlaeuTMs TS UM
dninMoTYA UMIINYIAVYIHI (USERS’ SATISFACTION AND EXPECTATION TO

INFORMATION SERVICES OF BURAPHA UNIVERSITY LIBRARY) 124 Wi, 1l w.er, 2553.

aw n’: ;QW S A = S s 9 - Ha s -
M33tuas il Binguavaen theAnynnuAswe lsuazanuman Tavewd 1duimsilineving
¥ .
miseumd vesd ninueaye unIinndeysm wisuwlTsudeusnuiame lanazanunian Jvesdlus msiidl
1] - o o g o/ A ~ 1 1 -
Apuimsasaune vasdninveaya uuIneduysw $elarnu1uTMsd a1 q 8 A 18un uinstu-Au
vinsmisiesss vinmsasuiinmuazdiemsdunii umauniini ldeays uSmsineiinug uims
misdeseds vSmissurinves uazmisSailasumisie nquiiediaTuniside 1Aun 819158 S1uau 274 au
aa o A & gy g ¥ A aq andg ¥ = ¢y
uaztida $149u 377 auwesileh I lufususwdeyafeuuuasuaw 33nsneadan 1 lunsiwaeideya
18un fnaid mdesaz Aunde Andoauuans g uasnaaeuauuAzmun1Ive laold test uazdnseianu
u1l3157umafie (One-way ANOVA) Hinwummanesez Iinsnadeunuuandiadiusiog muitve s
»
HAN3 38R
1. i lauazarumanlwesdlduinsdeuinsmamuns dnfnveoye s inndoysn
Tavsan fianwdane lvegluszauthunan dausiedn Alduinsiawiawe lvuSnistu-fiu uimseeudio
uagmonsauat uazuinsmisdededs druarmnienlwesdlduinig Tavsweglusefunin dausedn
dldusnisiinmumaniunnfigadenisiauinisfivisd i seansnfeuinrmilsdesewazuimstu- Au
P = < o o ¥ o Ao a
2. nfSsudvummiawe lwazSoufsunrumandsvesd lduinshlideus s ms munet veas
dninvaayn w1 Anndoysw Suunamanunm wud asduazifainnumels lumsldusnisuandis
i 7 A ondu uSmseeudnuuazdomsnuaii liuana et uazlinnumandawsamsynau liueneieiy
3. uffsudsunrwiawe lwazSowhouaumeniavesgfusmshldeus msmsmumne ves
Aninveaya unInedeysw Suunmuszdumsine wud §l5usns SaawRemelsuinisuandieiu s A
sru vinsviladeses uinsmiladeswduwazuimsiudinves iunndaiu uazlinumandwinnndm
hiuanaiefiu
=t =4 Qs g 9 o et r o 5 @
4. wiisudvumianalawazanumends vesfldusmsnddeuinsmsauna dninvemyn
=) o s 3 = ] ot = 3 ar
W MINEEY s Sunawngumin wuh e1esdanunswe lsusnsyadwlunmsmuanedieiu

daunnumandmndw liuanareiu uaziidainnuiawe lamzanuniands nnau liuangeiy



USERS’ SATISFACTION AND EXPECTATION TO INFORMATION SERVICES OF BURAPHA
UNIVERSITY LIBRARY
KEYWORDS: USERS’ SATISFACTION/ USERS” EXPECTATION/ INFORMATION SERVICES/
BURAPHA UNIVERSITY LIBRARY
WONGDUEN CHAROEN: USERS’ SATISFACTION AND EXPECTATION TO
INFORMATION SERVICES OF BURAPHA UNIVERSITY LIBRARY. 124 P. 2010.

The purposes of the research were to study the users’ satisfaction and expectation to information
services of Burapha University Library and to compared the users’ satisfactions and expectations in using the
eight library services which were circulation service, reserved book service, reference service, library use
advising service, theses service, reference book service, deposit service and reading rooms service. The sample
were 274 professors and 377 students from every department of the University. The study was carried by
questionnaire. The data were analyred by frequency, percentage, mean, and standard deviation. The comparison
of users’ satisfaction and expectation was done by One-way ANOVA and Scheffe’s test

The results of the study were:

1. The level of users’ satisfaction and expectation to information services of Burapha University
Library in all services categories is the middle level. When considering each subscale of the satisfaction,
circulation service is at the first and the second is reference service, and reference book service, whereas the
expectation in all service categories are in a high level. When considering each subscale of the expectation,
reading rooms service is at the first and the second is reserved book service and circulation service.

2. In comparison of users” satisfaction and expectation classified by status, their satisfaction in 7
aspects were significantly different except reference service was not significantly different and expectation in all
services were not significantly different.

3. In comparison of users’ satisfaction and expectation classified by educational level, their
satisfaction in 5 aspects were significantly different except reserved book service, reference book service, reading
rooms service was not significantly different and expectation in all services were not significantly different.

4. In comparison of users’ satisfaction and expectation classified by programs, their satisfaction in all

services significantly different and expectation in all services were not significantly different.
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anumanelansmIdueae q unasenulsisay df SS MS F P
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57 363 169.25
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3 363 216.07
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5 363 194.68
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52 363 200.06
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39U 363  204.36
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anunawelouSmsduaia g  uvasanulsilson df SS MS F P
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I 363 146.02
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1. uSMstu-Au sEHINNgY 2 67 33 85 428
melungu 361 14343 .39
59 363 144.10
2. USMIHTsADTIDS TN 2 62 31 53 588
molunqu 361 21092 .58
39 363 211.54
3. ¥ImsaoumouLay TNIINGU 2 L1356 94 390
FwMIAua melunqu 361 217.07 .60
59 363 218.20
4. VMU 19 TENINNYU 2 28 14 24 787
Hoseya mulungqu 361 21625 .59
37U 363 216.53
5. USAIsIneiinug sEHINNgY 2 60 .30 45 636
mulunqu 361 241.14 .66
3 363 241.74
6. UMM sdoNIds JEHIINGY 2 81 40 75 4T3
mulungu 361 19560 .54
59 363 196.41
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APMAN I MIAINA 9 uwHaseuudsilsiy df SS MS F P
7. vimsiudinyes FENIINQU 2 76 38 .61 543
melungu 361 227.28 .63
39U 363 228.05
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571 363 233.05
39 $HI19NQY 2 56 28 72 487
nelungy 361 141.85 .39
Eetl 363 142.42
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