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54930434: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: SATISFACTION/ DIFFERENCES IN GENERAL CONDITIONS
PONGPEERAPAT KHONGJA: LEVEL OF SATISFACTION TOWARDS CRIME
PREVENTION AND SUPPRESSION: CASE STUDY OF MUANG SA KAEW POLICE

STATION. ADVISOR: CHITTAPOL CHAIMADUN, M.P.A. 84 P. 2013.

The purpose of this study was to investigate the level of satisfaction towards crime
prevention and suppression conducted by Muang Sa Kaew Police Station. The subjects
participating in this study were 382 residents living in the responsibility area of Muang Sa Kaew
Police Station. The instrument used was a questionnaire, asking the subjects about their level of
satisfaction. The collected data were analyzed by Statistical Package for the Social Sciences
(SPSS).

The results revealed that the subject’s level of satisfaction towards crime prevention
and suppression was found at a highest level with a means of 4.37 (SD = 0.69). Specifically, they
were satisfied with a police patrolling system, ways to seek public participation, public-private
coordination in crime investigation, and collection of crime evidence, which was found at a high
level. It was also found that the subjects, aged 31-40, and 41-50, holding a bachelor’s degree,
with different occupations, including farmers, daily hired workers, government officials, and
business owners had a highest level of satisfaction towards crime prevention and suppression

conducted by Muang Sa Kaew Police Station.
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