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54930248: MAJOR: GENERAL ADMINISTRATION; M.PA. (GENERAL
ADMINISTRATION)
KYEWORDS: CONSUMER BEHAVIOR/ DRUGSTORE/ MEDICINE/ PURCHASING
DECISION
ANON SRIPONG: MEDICINE PURCHASING BEHAVIOR OF COMSUMERS AT
THE DRUGSTORES IN WANG SOMBUN DISTRICT, SA KAEO PROVINCE. ADVISOR:

CHITTAPOL CHAIMADAN, M.A., 134 P., 2013.

This study aims 1) to examine medicine purchasing behavior of consumers at the
drugstores in Wang Sombun District, Sa Kaeo Province, 2) to explore marketing mix having
impact on medicine purchasing behavior, and 3) to compare purchasing behavior of the
consumers in the studied area. The samples are consisted of 400 consumers. Questionnaire is used
as data collecting tool, and statistics used for data analysis are percentage, mean, standard
deviation, and Chi-square.

The findings show that the majority of the samples make decision for purchasing the
medicine by themselves. The time range of the day for purchasing the medicine is 06.01-10.00 am.
The time spent at the drugstore is less than 10 minutes. The most frequently purchased medicine is
those in group of pain killer and fever reducer, and the consumers recur purchasing from the same
drugstore.

The hypothesis test at statistical significance of .05 shows the results as follow.

1) The factors of age, educational level, occupation, and salary have impact on medicine purchasing
behavior the most in terms of influential person, time range of the day, average time spent at the
drugstore, purchased product, and type of medicine purchased, respectively. 2) For the marketing
mix, the element of place has impact, the most, on influential person, time range of the day, average

time spent at the drugstore, purchased product, and type of medicine purchased, respectively.
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