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54930239: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A. (PUBLIC AND
PRIVATE MANAGEMENT)
KEYWORDS: OPINION/ SERVICE/ AIRPORT
BODIN THAIYIM: OPINION OF DOMESTIC PASSENGERS TOWARDS
SERVICE AT TRAT AIRPORT. ADVISOR: RUNGSON MUANGSOROT, D.P.A 102 P. 2013.

This study aims 1) to examine opinion of domestic passengers towards service at Trat
Airport and 2) to compare their opinion. The samples are 200 domestic passengers at Trat
Airport. Questionnaire is used as data collecting tool, and statistics used for data analysis are
percentage, mean, standard deviation, t-test, and One-way ANOVA.

The findings show that holistically the opinion of the domestic passengers towards the
service at Trat Airport is rated high. When considered by aspect, it is found that restroom is rated
the highest, followed by information and inspection. The passengers state that the restrooms are
clean; the information is well provided; and, in terms of inspection, the control for passing into
restricted areas is very good.

The comparison of the opinion shows that the opinion of the passengers with the
differences of age, occupation, educational level, salary, and frequency is different, but the
opinion of the passengers with the differences of sex and time spent at the airport is not different

at statistical significance of .05.
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SURVEY

Passenger Satisfaction of Trat Airport Survey

Part 1 Passenger general information

Remark Do not identify your name and address. Your answer is valuable for the

1. Sex
[ ] Male [J Female

2. Age
[] Below 20 Years Old ] 20-30 Years Old
[] 31-40 Years Old i 41-50 Years Old

[ ] Over 51 Years Old

3. Occupation

0 Government Official/ State Enterprise Employee (] Student
] Self-employed [] Housekeeper
] Employee

4. Education
U Primary School ] Secondary School

O High School/ vocational Certificate ] Diploma/ high vocational Certificate

L] Bachelor’s Degree [J Master Degree or Higher
5. Income

[] Less than 5,000 Baht [] 5,001-10,000 Baht

] 10,001-15,000 Baht [ 15,001-20,000 Baht

[J More Than 20,001 Baht
6. How many time have you visited Trat Airport in 6 months 7
[) 1-5 Times [] 6 Times
7. How long do you stay at Trat Airport ?
_| Less Than 1Hour [| 1-2 Hours
L] More Than 2 Hours



Part 2 Questionnaire about the service of Trat Airport

Remark Please rate your experience by checking appropriate space

100

Service

Rate

Excellent

Good

Fair

Poor

Parking

1G]

(3)

(2)

(1)

1. Car park is in front of the

terminal

2. Car park is at the airport

3. Car park facilities

4. Signs and direction to the

airport

Terminal facilities

5. Seat sufficiency

6. Cleanliness of the terminal

7. Signs and directions to the

otherbuildings

8. Newspapers and Magazines

9. Tourism information

10. ATM machine sufficiency

Restroom

11. Restroom sufficiency

12. Cleanliness of the restroom

13. Restroom facilities
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Service

Rite

Excellent

Good

Fair

Poor

Restaurant

(4)

(3)

2)

(B

14. Restaurant sufficiency

15. Diversity of food

16. Price of food and beverage

17. Cleanliness of the restaurant

18. Courtesy of staff

The souvenir shop

19. Shop sufficiency

20. Diversity of product

21. Price of product

22. The service from staff

Security

23. Convenience for checking

24. Courtesy of staff

25. Commitment for forbidden area

Information

26. Public announcement system

L27' Information news

28. Detail for transportation and

journey in province

29. Courtesy of staff at information

counter




