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53930315: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: SERVICE QUALITY/ VEHICLE INSPECTION UNIT/ CHON BURI
PROVINCIAL LAND TRANSPORT
PRAWON CHAI-AY: VEHICLE INSPECTION SERVICE QUALITY AT THE
OFFICE OF LAND TRANSPORT, CHON BURI PROVINCE. ADVISOR: KITTACHET

KRIVART, Ph.D. 83 P. 2013.

This study aims 1) to examine the expected and perceived service qualities of vehicle
inspection unit of Chon Buri Provincial Land Transport 2) to compare the expected and perceived
service qualities of the studied vehicle inspection unit and 3) to search for suggestions from the
service receivers of the unit. The samples consist of 400 service receivers of the studied unit.

A questionnaire is used as data collecting tool, and the statistics used for data analysis are
frequency, percentage, mean, standard deviation, and t-test.

The findings show that holistically the level of service quality of vehicle inspection
unit of Chon Buri Provincial Land Transport is rated high. The comparison of the expected and
the perceived service qualities shows that the level of perceived service quality in the aspects of
service and facilitation provision, personnel, and place and instrument are rated higher than the
expected service quality. After the expected and the perceived service qualities are compared,

It is found that the service qualities in the aspects of service and facilitation, and personnel are
different while the service quality in the aspect of place and instrument is not. The suggestions are
that 1) the inspection time should entirely be shortened 2) some unnecessary processes should be
subtracted 3) number of personnel should be added and 4) the place should be enlarged or the

construction of new building (s) should be considered.
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