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54930427: MAJOR: GENERAL ADMINISTRATION; M.PA. (GENERAL
ADMINISTRATION)
KEYWORDS: SATISFACTION OF PEOPLE/ PUBLICATION OF TAX COLLECTION/
MUANG SA KAEO MUNICIPALITY, SA KAEO PROVINCE
KASAMA TIAMPHET: SATISFACTION OF PEOPLE FOR PUBLICATION OF
TAX COLLECTION OF MUANG SA KAEO MUNICIPALITY, SA KAEO PROVINCE.

ADVISOR: CHITTAPOL CHAIMADAN, M.A., 87 P., 2013.

This study aims to examine and to compare satisfaction of people for publication of tax
collection of Muang Sa Kaeo Municipality, Sa Kaeo Province. The samples derived from simple
random sampling are consisted of 400 people coming for paying tax at the Office of Muang
Sa Kaeo Municipality. Questionnaire is used as data collecting tool. Statistics used for data
analysis are frequency distribution, percentage, mean, and standard deviation, and inferential
statistics used for hypothesis test are t-test and One-way ANOVA.

The findings show that the majority of the samples are married female aged 31-40 years old
with Bachelor’s Degree and their salary is > 15,001 baht. The publication channel that most of the samples
receive the information of tax collection is radio and community news announcement. The overview of
people’s satisfaction of tax collection publication of Sa Kaeo province is rated high. When considering by
aspect, it is found that the publication channels most satisfying the people is radio and community news
announcement, followed by poster, people in community, and brochure, respectively.

From the comparison of satisfaction, it is found that the satisfaction of people with differences
of sex and educational level is not different. Meanwhile, the satisfaction of people with differences of age,

marital status, and salary is different at statistical difference of .05.
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