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53930321: MAJOR: GENERAL ADMINISTRATION; M.P.A.

(GENERAL ADMINISTRATION)
KEYWORDS: OPINION/ SERVICE QUALITY/ TAXPAYERS

PATCHAREE KUNSANPRASIT: PEOPLE’S OPINIONS TOWARDS SERVICE
QUALITY OF HOME AND PROPERTY TAXATION PAYMENT IN NONG RI SUB-
DISTRICT, MUANG DISTRICT, CHON BURI PROVINCE. ADVISOR: PORNTHEP
NAMKORN, M.P.A 77 P. 2013,

This is a quantitative study with the aims of study the opinions of pcople towards the
service quality of property tax payments, and to compare the opinions of people towards the
service quality of property tax payment of Nongree Subdistrict Administrative Organization,
Muang District, Chonburi. The comparison is classified into personal attributes: sex, age, status,
education, occupation, and income. The sample group in this study are 178 people who file their
property tax at Nongree Subdistrict Administrative Organization. The sampling size is based on
the Yamane formula, with a standard deviation of 0.5. Stratified sampling for data collection was
employed. The statistics applied in this study include, frequency, percentage, mean, standard
deviation, t-test, and One~-way ANOVA. and in case of difference in pairs LSD.

The results show that the opinions of the local property taxpayers towards the service
quality of property tax payment at Nongree Subdistrict Administrative Organization are very
good in all five as of reliability, trustworthiness, customer understanding, customer recognition,
and responsiveness to client needs A comparison of different attributes reveals that people of
different sex, age, marital status, occupation, and income have different opinions towards the
service quality of property tax payment. People with different levels of education have different

opinions towards the service quality, with the Ievel of statistical significance set at 0.5.
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