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54930057: MAJOR: GENERAL ADMINISTRATION; M.PA. (GENERAL
ADMINISTRATION)
KEYWORDS: KNOWLEDGE OF INTERNAL CONTROL STANDARD/ GOVERNMENTAL
OFFICIAL AT PROVINCIAL CULTURAL OFFICE
WANNA SAIRAT: KNOWLEDGE OF INTERNAL CONTROL STANDARD OF
GOVERNMENTAL OFFICIAL AT PROVINCIAL CULTURAL OFFICE IN EASTERN

REGION. ADVISOR: CHITTAPOL CHAIMADAN, M.A. 129 P. 2013.

This study aims 1) to evaluate the level of knowledge of internal control standard of
governmental officials at provincial cultural office in eastern region of Thailand, 2) to examine
the relation between personal factors and the level of knowledge of internal control standard of
the studied officials, 3) to find guideline(s) for increasing the knowledge and improving the
performance about internal control for the studied officials. The samples are consisted of 170
governmental officials at the provincial cultural offices in 9 provinces including Chanthaburi,
Chon Buri, Trat, Rayong, Chachoengsao, Prachin Buri, Sa Kaeo, Nakhon Nayok, and Samut
Prakan. Questionnaire is used as data collecting tool, and statistics used for data analysis are
percentage, mean, standard deviation, and Chi-square.

The findings show that the knowledge of internal control standard is in moderate
level. The perspectives of the meaning of internal control, risk evaluation, and factors facilitating
good controlling environment are rated the highest (in which the questions related to these
perspectives are the most correctly answered); meanwhile, the perspective of elements of internal
control is rated the lowest (in which the questions related to this perspective is the most
incorrectly answered). The test of relation between personal factors and the level of knowledge of
internal control standard classified by age, educational level, category of position, rank of
position, in-service time, and attendance of internal control training shows that they are related at
statistical significance of .05.

The findings of the study of guideline for increasing the knowledge and improving
the performance about internal control show that the majority of the questionnaire respondents
agree upon the idea of personnel development, controlling environment development, and

monitoring and assessment.
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