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54930424:  MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORD: OPINION/ PUBLIC/ GOOD GOVERNANCE
AMARIN KITSIRIRAT: PEOPLE’S OPINIONS TOWARDS GOOD
GOVERNANCE MANAGEMENT IN CHANTHANIMIT MUNICIPALITY, CHANTHABURI

PROVINCE. ADVISOR: RUNGSON MUANGSOROT, D.P.A. 140 P. 2013.

The study of ‘Public opinions towards the administration by the principles of good
governance in Chanthanimit Municipality, Chanthaburi Province” focused 1) to study public
opinions towards the administration by the principles of good governance in Chanthanimit Municipality,
Chanthaburi Province and, 2) to compare public opinions towards the administration by the
principles of good governance in Chanthanimit Municipality, Chanthaburi Province classifying
by gender, age, education level, income and community. The data were collected from 385
residents of 8 communities in Chanthanimit Municipality, Chanthaburi Province from the population
of 10,144 residents. The sample size was calculated from Taro Yamane formula (Yamane, 1967).
The research equipment was four-scale questionnaires. The general data were analyzed using
descriptive statistics including frequency and percentage whilst the analysis of opinions were
conducted using percentage, frequency, mean and standard deviation. t-test was used to test the
hypothesis when two groups of independent variables were compared. One-way ANOVA was
applied to compare more than three groups of independent variables. LSD (Least significant
difference) was used to test the difference in pair at the statistically significant level of .05.

The findings revealed that the overall of six aspects in public opinions towards the
administration by the principles of good governance in Chanthanimit Municipality, Chanthaburi
Province was at the high level. When considering in each aspect, it was found that the rank can be
arranged from the highest to the least level including the rule of law, transparency, morality,
responsibility, cost-effectiveness, and participation, respectively. The comparison of public opinions
towards the administration by the principles of good governance in Chanthanimit Municipality,
Chanthaburi Province showed that residents with different gender, age, education level, income
and community had no different opinions towards the administration by the principles of good
governance in Chanthanimit Municipality, Chanthaburi Province at the statistically significant

level of .05.
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