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54930376: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: QUALITY IN SERVICE
KANLAYAPHAT KANDI: SERVICE QUALITY PROVIDED BY RANONG

PROVINCIAL STADIUM. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 84 P. 2013.

The purpose of this study were to examine the customers’ opinions towards the service
quality provided by Ranong Provincial stadium and to compare their level of opinion as classified
by personal factors. The subjects participating in this study were 342 people who used the
services provided at Ranong Provincial stadium, which was operated by Ranong Provincial
Administrative Organization. The instrument used to collect the data was a questionnaire. The
test statistics included frequency, percentage, means, standard deviation, t-Test, one-way
ANOVA, and LSD with a preset level of significance at 0.05.

The results of the study revealed that the subject’s level of opinion towards the service
quality provided by Ranong Provincial stadium was found at a high level. Specifically, the
subjects rated the aspect of equal provision of service the highest, followed by the punctuality of
service offered, the continuity of service, and the adequacy of service provision, respectively.
Also, it was found that there was no statistically significant difference among the subjects with
different gender. Finally, statistically significant differences in opinions towards service quality
provided by Ranong Provincial stadium were found among the subjects with different age,

educational level, occupation, and income at a significant level of 0.05.
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