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Questionnaire

Behavioral intention and causal relationship factor of behavioral
intention in using service of health industrial customers
in Chon Buri Province.

Instructions
1. This guestionnare attempts 10 study benavioral ntenuon n service

i

using of nealth ndustnal customers in Chon Bun Province in the thesis titte: " The
Investigation of Invanance n Causai Relationshio Model of Benavioral intention in
Service Lsing of Fear industrial Customers in Chon Burr Province” of graduate
student ma,onng o Sesearch and Statistcs i Coentive Science, Coltege of Research
Methoaology end Coenitive SCence, Buranha Jovers.ly, There are no neht or wiorne

answer The red plerly are as<ea 1o answer logCaay 1 oraer 10 De useu ds
information for cevelopng service auality i neatln service naustry OF prvate hosoital
i Chon Bun Province, This could suppot the attemol 1o pe the center of medical
care of Asia regior ard to prepare 10 be the heath tounsm e the future.

2. nformation gaining from each recpient will De anatyzed i overall
picture. The information witl not be aisclosed publically. Moreover, this questicrnnarre
wil not affect to yvour treatment.

3, “h.s guesticnnare can be divided inte four parts as follows:

Part  General Information of respondents
“art @ Perception of Service Quality
Part i Customer Satsfaction

Farl Y Behaviooral mnention

Thank you for your cooperation in deing this gquestionnaire.
Nattapat Manirochana

Researcher



Part | General Information of respondents

Please tick v in the space () or fikvin your personal information

in the space providec.

a
1.

~

L

CAge |

Gender . Mae {

)21 - 30 years old {
()47 - 50 years old

{ ) higher than 60 years oud

. Fducation

( ) lower tnan Bacnelor degree (

{ J higher tian Bachewor degree

D) ropneton O busness owner

e
ol

{0 Off cer slale erterprse

v Others Piease dentify

) Fermale

) 31 - 40 years old
( )51 -60 years old

; Bacnelor degree

U ) State officer or state empioyee

Lo Private comuoany officel

The frequency 'm using service 1N this hospital Un the previous year)

{ Jonce and first tirpe

( }three omes

CAverage monthiy neome

[ ) less than 20,000 baht a menth
{ 130,001-40.000 baht a month
( }50.001-60.000 bant a month

. Birtnpeace

() Tharard
{ ) Countries m Amencan continents

( FPAsiar courtres

() Other zomes Please wentify ...

{ ) twece

©
I\J‘

more than tnree tumes

i) 20,000-30,000 baht a manth
{5 40,001-50,000 baht a montn

i 7 more than 60,000 nant a2 nonth

L Suropean countries
L Afrnican countnes
) Queara courtries



8 Source for aecision making in choosing medical center m Thaland (More than one
chowce)

( ) Acquartance { ) Tour agency

() Advertiserment on newspapers or magazines

{ ) Advertsement on Internet { ) Others Please wdentify. ... ...

Part Il Perception of Service Quality

Please read eacn statement carefudy and decide whether you agree or
disagree with tnem. Please tick vin the column on the nght of the statement. The

meanings of each column are as followings:

Strongly agree Means agree wilh tne statement the maost
Agree mieans mosty avree with the stalernen.
NOL sure medans you parlially agree ara partially disagree

SN the staternrent
Disagres means Mostly aisagree wiln the statement

Strongly aisagree means disagree with the statement the mast

3 Medical profess,ons treat you as nospital

| i ; Y
! v : v
oo | on
1 — T
. on o
‘ T 5
i . Lo @ T -
No. | Questions =Y | v T
! 5 e 2] 8|5
. IRV L = o Va)
5 4 ] 3 2 1
I, Medicaw ocrofessior expresses or explaing that | ‘ I
I
| .
Cyow will get petter if you had a treatiment,
|
| r
2 I Hospital ras setfied you the certam aate and i
P trme pefere recaiving Lthe treatrment, | l
i i
! |

informec or nethed YOu
Doctor exarmines or treats as the tirme stated. ‘
Medical professions of tne nospitat can \

facilitate you wnei you have problems of

i need assistance
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w [Stronely agrec

= [Strongly disasree,

L W
. v v
No. Questions o > &
8 pro (T
ch ! C =
| Ly Z )
1 | I
' ; 4 3, 2
i U | ;
\ ' \
6 | You felt trust when you received the service | \ | :
: from meaiat orofessions of the hospital. !
| i
7 | The persona.ity of the medical professions ‘ }
‘ ‘ ! i
1 - Creates your confidence i |
? ! _ T
| 8 | Medica. professions treat you i a ‘niendey i
i : !
i | ' :
| I manner ; |
! ‘ : ' '
9 Medical urcfessons Nave poute maniers ‘ ‘ .
‘ i i
10 Medica, Dofess,ons Lan answer your enaully ‘ |
; ‘ |
‘ : ‘ !
! | promptly withoul seeking intermation frore ‘ ;
. | ! i
| otner sources - :
' |
+ [ 1 t
11 Meaical nrofessicns have knowledee 1o | '
| ; | ! i
\ | answer your Questions or inguines. . ! !
‘ i I | i t '
12 . Doctor can dhaencse your Sickness or give you ‘ ’ ;
i
| SUSEESTIONS ;
| | ! ; |
! . | - . f . . ' '
D13 Sienboarc o mark displaying room anc ' |
! i i
I X )
} | division can De notcea ciearly or easny and ! !
; : : .
i ' i '
: S not confusng ;
- | i |
1€ , Service lecato™ such as meqical examiralion |
L TOOM), Vel mdal OGN 100, BITEIgency 1o,
' | drug rootr, aispensing room, et There snould | | ! !
be an infrast-wolure plan systemically 1o make i |
|
. . \
‘ | it easier or more comfortable to use the !
! : |
serv ce. ‘
| ‘ ! : 3.
N |
| 15 | Hospital building should be cleaned 1o make it . !
| I more comforiable and safe. ! 1 :
\ ' S I _
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i

T I ¥
| v | v
Q i ! o
Lo ! G
Z ' o
. L2 ‘ | o & >
No. Questions BT b3 1 &
L oy i €L ! %] on c
@] ‘ @ ‘ 4 D O
— { =y W
= 0 o | O & =
Va! 1 < | £ ) W
1 5 4 ]| 3 -2 1
} e ——— -]
15 | Hospital bullding snould be cleaned to make 1t | | ! | |
| more comtortatbie ana safe. ; ‘ f
‘ : | ' ' i '
16 | Service eguipments and meaicat equinments ! ! ! |
L are up to cate : : 1 1 ;
| | 1 [ 1 { [
17 1 Medica. professions n ail evels dress 3 i ; | |
: i :
oreerly | 5 1 : |
) | i t 1 \
18 Medical pro'essions fnendly welcome you witn | ! | ! |
. ' i
. ! . i
smiling face and mice words. i | ; i ;
R |
i 19 | Medica. o ofessons treat you sympatny wih : | i ‘
H ! |
! i | !
i {yOur conanon ; =
1 | ' ' i t i |
20 | Medical professions treat you as you are therr ‘ i ! | ‘
Crelatives ! |
! 1
| . . ‘ ‘ ! !
21 | Medical urafessions service you COnCerming 3 | ' | !
: i \ - i 1
i Fyour penefit as the first priority. , |
i i [ | | i
| 22 | Medical professons suggest you the venefits | ! ; !
I . j i \ '
E Or Das:C CYnIs tnat you mignt receive woen | l
! i
you have g trealiment,
i i ' 1 ! i 1
1 2% | Medwcal professions e all levels assist or treal | ! '
‘ Cyou willingly | |
o0 | | I
P24 | Medicaw picfessions nall levews are reacy 1o | ; | ‘ 1
service, 3
| 1 , i ' i t
25 | Medical professions i all tevels serve you - : |
? | ! i |
. ! |
- rapidly. ; f
i : . ) ! ! |
! 26 | Medical professions serve you immediately | | |
! | when you ask for therr assistant, \ . ‘ :
\ : = . ; : i |




b
o

[

1 ! 1} 0)
Q ' Py
; v ! 4
5 I
@ 5]
. . i Y (U ‘ >
! No. Questions o ‘ ol o o |
[ L ’CIJ v o | c
' @] Q_-’ o m . @)
= o O A=
V8! <L I = o) o
5 14 | 3 | 2 1
IS e - S S S ' . S + |
27 | Medica. professions in alt levels energize 10 | ‘ !
i . : f
I service ; ,
i 1 a4\ i ..

Part lll Customer Satisfaction
Please read Lhe slatermnents carefully and decide whether you agree or
disagree with them, Flease 1k Ve the cowrmnn on the rieht of tne statement, 1he

meanings of ez ccwmn ate as followngs:

Straney aeec means agree with the stalement tne most
Agres means mostly agree with the statement
Not sure meanrs you partially agree and partially disagree with

the statermert
Oisagee means mostly aisagree with the staterment

Strongly disagree means disagree with the staterment the maost

| ' | ! ' ArTa
| P ' 1 Lo
; S ‘ 1 (Dé’ 1
! X ano. . | A
i o ‘ "
. B bt ‘ W
| S = oo
“No. Questions T L 2 g
‘ o Lo = ) m O
. c 2
i = an Qo o =
| FSEAEEE NN
: 5 4 1 3 2 1
e oo e e h e e - e e .o i i -._‘* . . __.‘!
1 | You are impressed or happy o receve with | | ! |

|
| this mecical service - :

z } Welcoming or service at the hospital make

you felt warm ang safe. 1

Medicay professions in all levels teat or look | ,

|
1 ‘ .
I after you ke your retatives. 1
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; T 3 T
| I w ¢
‘ " E <%
! . %ﬂ E ‘
l i ! o
| . = | ¥ w o ‘
. No. Questions oo L |2 v =
' S v oL & 5 |
= =7 I B O B N 4 =
! Ve < ¢ Z < R
% 5 4 3 2 1 ![
T I - - i ; 1
| 4 | You felt comfortable wnen you had a | 1. ;
: | |
treatment in s hospital. ! i |
i ' ! |
5 | Your anxety on your health problems was \ ! ! |
l ! |
. reduced wren you et the doctor. | i ! '
| _ ! | ! |
6 1 Hospitaw env ronmient, “acilit es, medicat ’ '
orofessicns. @10 maxe you feel g nack 1
I ! i + |
7 Medical 2guiznent and other things provides i ' |
by hospita. maxke you comforiantie ana | | | ! | |
‘ ! ! | ; i
rewaxed - 5 " |
! v 1 i ! i
9 | Medical professions service and inforrmauorn ! 5 i :
: ; ' : ! 1
| verbally orovicing and locking after make you | i | |
fresh ana napey ‘ |
| ! |
. ‘ ' l 1
10 1 Locator of »ospiias s clean and comforiabe. | ‘ | | ;
| | : | | |
11 i Welcoming o services proviged make you ot | ' . ‘ |
‘ |
| upset to 2c ¢ nospital J

Part iV Behavioral Intention

Please read e statements carefully and deade whether you agree o
disagree with them. Please tick v te cowrnn on the right of the statement. ihe
meanings of eacn column are as followings:

Stronely agree means agree witn the statement the most
Agree means Mmostly agree with the statement
Nol sure means you partially avree and partially disagree
with the staternent
Disagree means Mostly aisagree with the statement

Stronely disagree means aisasree with the statement the most
S\Y < g
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15 your st choice

this hospita. next ume.

. nospital

money

you obta nec from this hospital

You are ot anxiows with the expenses which

gre mgner thar of other nospitats.

CYou wie Ceconmiend this hospiTa:s 1o your

acquaintaences e get the service from s

L nospitat

o ’ 1 | [y
o ! v
! &G | | o
LB | 3 3
C® : ! c
, o v w >
Questions [ T | | 2 v T
- v o =
i & g ‘ At 1~ 5 !
= 1 5 S =
H |
— ,lL__!,i?,Jr, = RS R 9] |
5 4 3 002 1
[ el - | | |
: ' I 1
' you need to have a treatment, this hospital | | ! 1
! i
| 1 :
You ntend o ¢o back Lo gel the service from I : ' ! }
|
| ‘
1 ! |
You trust i tne medical Treatrent of ths ! :
| | |
- | ! |
The expenses for treatment are worth your ; i i
i | f !
i = '
, . . | | !
Tre rate of treatment suits the medical service | | ;
: i !
, | | | |
You are witling to pay for the treatment. ! | !
|
|

You usually 1 to Lhis nospitay adminngly
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Phone: (

169

BATE: 10/ /2012
TIME: 16:35

L I8RE L BBE
BY
Karl G. J”reskog & Dag S”rbom

This program is published exclusively by
Scientific Software Internaticnal, Inc.
7383 N. Lincoln Avenue, Suite 100
Libeoliwopd, ' ITL €65 12;: 0.3 5.
800)247-6113, (B847)675-0720, Fax: (847)695-2140

Copyright by Scientific Software International; Xic.,\\1981-2006
Use of this program is subject to the terms specified in the

Universal Copyright Convention.
Website: www.ssicentral ;com

The following lines were read from file D:\New Model 6.10.2012\Causal Model
2 Group.spl:

! MODEL THAI AND FO
DA NI=11 NO=450 MA=CM

La

RIENER

REL ASS TAN EMP RES HAP\ PLE JOY LCY WPM REC

=
o

.00
e
.480
ol
AR
SRR
DSen:
S,
.491
DA
, 388
SD

0.558
SE

coooo@oooor

1
0
Q

0.

B EE DD Y ©

.00

444
646
11
Y985
. 658
st 1o
. 601
.440
ol A

0\ 32

1\ Q0

. 362
- 5082
442
.430
.473
.346
35T
. 314

o e el o gl s B o R
OGS R 159 s

T\\E, 562

.00

M R 1]

.645 0.682-1.00

+598\ 0.6(01,0\743 1.00

.599 0. 62202633 0.700 1.00

YEOBR\O\®E5 0,635 0.676 0,528 1.00

.459) 0.480 0.528 0.464 0.445 0.630 1.00

V{08 0.541 0.607 0.559 0:543 0.677 0.725 1.00

0503 GoM3g OIS RS 00872 0.643 BT S0 T

g g8 dn a3 3 2 3 4.8

MO NX=5 NY=6 NK=1 NE=2 LX=FU, FI LY=FU, FI GA=FU BE=FU PS=SY TE=SY TD=SY TH=FI
o S O )
BRI LY (4, 2)
FB LA {1 ,1)
FR GA(1l,1)
FR BE(2,1)
ER TD42, L)
ER: TE(L &)
FR TH{2,4)

LE

CAS BIN

LK
PSP
PD

QU EF RS

L¥(2,1}
LY (5,2)
EX{2,1)
GA(2,1)

TE(5, 6)
TE(4,5)
TH{2,2)

LY (3¢1)
BX(6;2)
LK 301 TX(4, 1) X456, 1)

TRi4,4) THE3, 1) D3, 40 BHKS, 5) TR(Z, 1)
TGS, 31 THAE, 3 ERCLE)y THEE, 1)

! MODEL THAI AND FORIENER

Number of Input Variables 11
Number of Y - Variables 6
Number of X - Variables 5
Number of ETA - Variables 2
Number of KSI - Variables 1
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Number of Observations 450
| MODEL THAI AND FORIENER

Covariance Matrix

HAP PLE Joy LOY WPM REC
HAP 0, 37
PLE 0.26 G.35
JOY g 23 B23 0,33
LOY .25 B.8% (3 5 0.41
WPM 0.24 [ P ¢ &30 053
REC 0.286 G. 23 OG22 @3l D 0459
REL 8. 56 0.18 &.16 0.18 Q\13 S G B s
ASS i, B85 .29 i 0.20 Q\}7 0.8
TAN 015 0.14 e 0,13 0.14 il
EMP 0,23 020 0.20 (PR 0.20 0428
RES 0.26 0.24 .23 0.25 0.22 0D.24
Covarlance Matrix
REL ASS TAN EMP RES
REL 2 |
ASS 021 IR
TAN G415 0«13 g.32
EMP 018 0.28 G158 035
RES 0.21 B2 B8 0 .28 0.40
! MODED THAI AND FORIENER
Parameter Specifications
LAMBDA-Y
CAS BIN
HAR 0 0
PLE 1 0
JOY g 0
LOY 0 0
WPM 0 3
REC 0 q
LAMBDA-X
BgP
REL 5
ASS 6
TAN 7
EMP 8
RES 9
BETA
CAS BIN
CAS 0 0
BIN 10 0
GAMMA

PSP



§¥l

CAS 11
BIN Lid
B8l
CAS BIN
13 14
THETA-EPS
HAP PLE Joy LOY WPM REC
HAP 15
PLE 0 16
JOY i) 0 18
LOY 0 18 0 20
WPM 0 0 0 i 22
REC 0 0 0 0 23 24
THETA-DELTR-EPS
HAP PLE Joy LOY WPM REC
REL 25 0 0 0 0 0
ASS 27 28 0 5% 0 0
TAN 0 0 32 Q 33 0
EMP (0 36 0 37 0 0
RES 0 0 0 0 0 0
THETA~-DELTA
REL ABS TAN EMP RES
REL 26
ASS 30 L
TAN 34 0 35
EME 0 0 38 30
RES 0 0 0 0 40

! MODEL THAI AND FORIENER
Number of Iterations = 16
LISREL Estimates (Maximum Likelihood)

LAMBDA-Y
CaSs BIN
HAP 0.54 e A4S
PLE 0.49 ol
(0, 02)
BE.33
JOoy 0.46 ~
(0.02)
1821
LOY et 0. 855
WPM ' e 0.50
(0.03)
3. B3
REC 2 ip £ S&
(0.03)



LAMBDA-X

REL 0.38

TAN 0.31

EMP 0.49

RES 0.56

BETA

GAMMA

PSP

Cas o B8
(0. 00y

.J.9 J.‘l

BIN .30
{(0.11)

2.81

Covaraiance Matrarx of ETA and XS.

CAS
CAZ 1 00
BIN 0.8%3
PSP 0.88
PHI
PSP
1 00
P51

Note: 1h.s matrix :s dlagona..



Squared Multiple Correlations for Structural Eguations

CAS BIN
.77 0.64
Reduced Form
PSP
CAS 0.88
0. 88)
1%.14
BIN 0.80
(0.05)
15.64
THETA-EPS
HAP PLE SO
HAP 0.08
(0.01)
8.39
PLE o 0. 08
(0.0
10.78
JOY =003 o M 2 5 5 )
(0.01) 0003 )
+H3.72 10.64
LOY = A 0.83 = -
(0.01)
4.286
WPM A - = o
REC - - -
Squared Multiple Correlations for
HAP PLE JOY
B TF 0.73 0.66
THETA-DELTA-EPS
HAP PLE JOY
REL ~ 2 - - -
t9.0L)
L T )
ASS =0.81 0.01 - -
8L a1 (0. 837
~1.63 1. 8%
TAN LI - - .82
(0.01)

B, 41
(0.01)
Bk
0.03
(0.01)
238

Y - Variables

0.01
(0.01)
i, 90

6. 28
(0.03)
R

0.09
(0.02)
SB3

0.03
(0.01)

173

D18
(0.02)
130 52
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2,582 Tide
EWE b L SR =, #0898 - - -
(0.01) (0.01)
-1.84 i
RES w., . v 7 e T
THETA-DELTA
REL ASS TAN EMP RES
REL B.IT
(0. 01
13.469
ASS 0.05 0.09
(4,01 (et
6.69 & 12
TAN Qa8 oo Q.22
(0. 08 (0.02)
4.06 Jid.. 2%
EMP 4 ol 0(Q3 9. 11
0\ 01 ¢ (0.01)
)70 1155
RES i KA il g 0. 09
(0. 0%)
S

SquargdFMultiple Correlations for X ~ Variables

TH was written to file fort(8

Goodness of Fit Statistics

Degrees of Freedom = 26

Minimum Fit Function Chi-Square = 29.39 (P = 0.2%)
Normal Theory Weighted Least Squares Chi-Square = 29.23 (P = 0.30)
Estimated Non-centrality Parameter (NCP) = 3.23

90 Percent Confidence Interval for NCP = (0.0 ; 20.73)

Minimum Fit Function Value = 0.065

Population Discrepancy Function Value (F0) = 0.0072
90 Percent Confidence Interval for FO = (0.0 ; 0.046)
Root Mean Square Error of Approximation (RMSEA) = 0.017
90 Percent Confidence Interval for RMSEA = (0.0 ; 0.042)

P<¥alue for Test of CTlose Fit (RMSERA < 0.08) = 0200

Expected Cross-Validation Index (ECVI) = 0.24
90 Percent Confidence Interval for ECVI = (0.24 ; 0.28)
ECVI for Saturated Model = 0.29
ECVI for Independence Model = 17.55

Chi-Square for Independence Model with 55 Degrees of Freedom = 7855.82
Independence AEC = 7877 ,82
Model AIC = 109.23
Saturated AIC = 132.00
Independence CAIC = 7934.03
Medel CAIC = 318&.60
Saturated CAIC = 469.21
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Normed Fit Index (NFI) = 1.00

Non-Normed Fit Index (NNFI) = 1.00
Parsimony Normed Fit Index (PNFI) = 0.47
Comparative Fit Index (CFI) = 1,00
Incremental Fit Index (IFI) = 1.00
Relative Fit Index (RFI) = 0.99
Critical N (CN) = 698.18

Root Mean Sguare Residual (RMR) = 0.0066
Standardized RMR = 0,017
Goodness of Fit Index (GFI) = 0.99
Adjusted Goodness of Fit Index (AGFI) = 0,97
Parsimony Goodness of Fit Index (PGFI)

[l
=3
w
O

! MCDEL THAI AND FORIENER

Total and Indirect Effects

Total Effects of KSI on ETA

CAS 0.88

BIN 0.80.

EBP

CAg o385,
BIN 0.49
(Q.10)

387

Tetal Effects of ETA on ETA

CAS BIN
CAS o =
BIN 0.56 A
{(@.11)
5. XD

Largest Eigenvalue of B*B' (Stability Index) is Qi 3ES

Total Effects of ETA on Y

HAP 0.54 o o
PLE 0.49 - =

JOY 0.46 =

LOoY .31 8.55&



WPM

REC

HAP
PLE
JOy
LOY

WPM

REC

HAP

PLE

JOY

LOY

WPM

REC

Q.28
(0.06)
4.95
0.33
(0.06)
5.87

.33
{0.06)
5.10
0.28
{0.06)
4.95
G.31
{0.06)
507

0.50
(0. 03
14,83

0.56
(0.03)
1%. 5%

Indirect Effects of ETA on Y

Total Effects of KBK en Y

Time used:

0.156 Seconds

176
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DATE: 10/ 6/2012
TIME: 16501
LT8R B E RE0
BY
Karl G. J”reskog & Dag S“rbom
This program is published exclusively by
Scientific Software Internaticnal, Inc.
7383 N. Lincoln Avenue, Suite 100
Lineolnwead, "TL BOHEZ. U, 8.4,

Phone: (800)247-6113, (B47)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2006
Use of this program is subject to the terms specified in the
Universal Copyright Ceonvention.

Website: www.Ssicentral.com

The following lines were read from file D:\New Model 6.10.2012\Invarince
6. A0, 202 Sepl i

MODEL EUROPE

DA NI=11 NG=2Z NO=225 MA=CM

LA

REL ASS TAN EMP RES HAFP PLE JOY LOY WPM REC

KM

1.00

0.686 1.00

0386 0, 262 1.00

GnadE-0.8h]. 0,416 1..60

0.553 D.655 0.416 0.7222 150Q

0.3B6 0.50% 0.325 0,892 \Q:619 1.00

0.474 0.585 0.254°6.,557(4).624 0.682 1.00

G.400 0.486 0.@A%6 0,981 0.592 0.600 0.621 I\QO

0.418 D.571(0\166 0.429% 0.542 0.561 0.59% §.484 L.00

0.251 0-481 O\N277 0.317 0.364 0.442 0,336\0).4948 0.629 1.00
0.268 62510\0.161 0.409 0.424 0.4B7 0, 43304549 0.596 0.730 1.00
sD

@itag U533 0.53¢ 0.5%7 Q\6RR \\O«083 Q.380  0.574 0.584 0.726. @LEd0

SE

Eoeenb 008 2 3.4 5y

MO
FR

NX=5 NY=6 NK=1 NE=2/ LX=FU,FI LY=FU,FI GA=FI BE=FI PS=SY TE=SY TD=SY TH=FI
LY (1, 1) BXE2 N\ \EN\{371)

BRI LY (4,0 PY4h, 2\ L1116, 2)

R R e N TP T L3, 1) IREd4, 1) EXLS;, 1)

FR GA(1,1) G&l(Z,1)

Bk BE (2, 1)

ELEE a0 Poitd, 2)

MEgIB SEEERETE 1) P8, 2)

FREE CEnen U4 4) TH{3, L) TDL3,4) TH{3, 5} TE(2,4)
BRUGERC L) PR, 6  THE2,6) TREs,3) TE(S,3) TDl4,2)
PRUGERIGSE O R 2, T) THIEA 5 TEL 6

LE

CAS BIN

LK

PSP

ED

OU EF RS AD=OFF

MODEL EUROPE

Number of Input Variables 11
Number of Y - Variables 6
Number of X - Variables )
Number of ETA - Variables 2
Number of KSI - Variables 1
Number of Observations 225
Number of Groups 3



MODEL THAI

DA NI=11 NO=225 MA=CM

LA

RELUASS TAN EMP RES HAF PLE JOY
KM

1.00

016300

Qe =686 100

Goesl gadT -0, 707 1,00

Gubae R @ e ULe R U, 766 .00
988 el 0538 0,688 0.742 1
Breds 070 Oael e 0. 606 0. 7210
Ot 0. 688 0.649 0.659 0,670 0
0:-5705-0. 640 01568 0.582 0..6860
0, 3@7 @ a . APl L5898 ., 5880
0.518 0.585 0.481 0.606 0.651 0
SD

G 886 0. 500 0528  Q.580 @ 9,63

SE

[T SR o T N S e e T B
MO NX=5 NY=6 NK=1 NE=2 LX=PS LY=PS GA=PS BE=PS PS=RS (TE=S8Y TD=SY

FR TD(2,
FR TE(1,
LE

CAS BIN
LK

PSP

PD

)
3)

REAS, 6)
TEGE; 2

QY BEF: RS -KD=OFF

MODEL TH

AT

MODEL EUROPE

HAP
PLE
JOY
LOY
WPM
REC
REL
BS8
TAN

WE, 43 TBi3,
THAL 2 "FHGY

Number
Number
Nufber
Number
Number
Number
Number

Covariance Matrix

EMP

RES

REL
ASS
TAN
EMP

COCoD 00 0ee 6
=
w0

L B N R o B O o O o o
=
~J

Covariance Matrix

0.28
0.08
0.18

LOY

.00

.803
680
R,
.603
5

5

1)
L%

of
of
O
of
of
of
of

Input \Variables 11

Y. - Variables
X - Variables
ETA - Variables
KSI - Variables

6
5
2
1

2

Observations 225
Groups
JOY LEY

083
6. 18 0.34
0. 18 O
8.8 0.24
0.14 0.14
N 0.18
0.08 0.05
038 898 -
U8 .20
I'AN EMP
030
0.14 0.36

w906 0.748.0.720 1.00

WPM REC

5. 08

0.788 1.00

B. 7% 0082l 1.800

0.594 0.448 0.644 1.00
0.588 0

0,632 05840 05504

0.696

TP (3, & ~TH{3,5) TE(Z,4)
TH{5VE-TE (Ny6) TH(3, 3)

453
o 36
o
G
o
.14
- B

= B o [0 0 e S s B v B e

Q-8

TH=FI

e S con B o Qo B o Rt

i T2

.47
S R
B EC
.06
237
+ LB

179
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RES g.21 0.22 0.14 @27 0.40
MODEL THAI

Covariance Matrix

HAP PLE JOoy LOY WkM REC
HAP 0.40
PLE 0.28 3 |
Joy 0.22 0.24 0.30
LOY 0.31 030 0.24 0.48
WPM 0.28 0.24 0.18 0.33 0.54
REC i 0.23 0.28 0.38 0,38 Qi 5e
REL g.19 G.1.9 0.18 0.21 B 1B 0.20
ASS 0.22 i (3 - .22 0.18 Q2
TAN 0.18 0.18 0.1 Bl A 05k 8
EMP 8,25 B2l o 0.24 0,20 0.26
RES 0 N .52 b .23 0.30 0.\28 .30

Covariance Matrix

REL ASS TAN EMP RES
REL 0.28
ASS 2LZ0 .25
TAN .17 &.1% 0.28
EMP 0,189 0LRX Q.22 0.34
RES .22 q\\25 0:21 0.28 0\ 46

MODEL EUROPE

Parameter Specifications

LAMBDA-Y
CAS BIN
HAP 1 0
PLE ¥4 0
JOoy 3 0
LOY Q 4
WPM 0 8
REC 0 6
LAMBDA-X
ESF
REL 7
ASS 8
TAN L
EMP 10
RES 11
BETA
CAS BIN
CAS 0 0
BIN 12 0
GAMMA



181

CAS 13
BIN 14
PHI EQUALS PHI IN THE FOLLOWING GROUP

PSI EQUALS PSI IN THE FOLLOWING GROUP

MODEL EUROPE
Number of Iterations = 36
LISREL Estimates (Maximum Likelihood)

LAMBDA-Y

HAP .57 A

PLE 8.8 =k i

JOY Q.52 e

LOY o 0.84
(6.09)

5.38

WPM 5 0.78
{0.08)

8.80

REC =T .76
(0.10)

7.492

REL 0. 38

ASS 0.41

TAN &, 13

EMP 0.49

RES D58

BETA

GAMMA



CAS

BIN

CAS
BIN
PSP

1.00

PHI EQUALS PHI IN THE FOLLOWING GROUP

PSI EQUALS PSI IN THE FOLLOWING GROUP

HAP

PLE

JOY

LOY,

WPM

'

REL
ASS

TAN

EMP

RES

THETA=EPS

0.02
(0.61)
1.65

OG11
P0G
725

0.2
(0.01)
093
-0.04
(01}
=885

0.89
8. 01)
4.05

005
{002
2. 18

~0.,03
(0.02)
i1,

Sguared Multiple Correlations for Y - Variables

b
(0. QL)
=8 T3

0.28
0503
B.43
0.10
(0000
e

407
(0.02)
i
=3
(0 0%)
S, 15

2
(0.04)
oL

182
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THETA-DELTA

REL ASS TAN EMP RES
REL s il
(0.02)
9.84
258 0. 0% 0le
(0. 00) (0.01)
4.89 830
TAN 0.06 i Q.27
(0.01) {0.03)
4.3 10. 39
EMP = =002 0.04 0518
(0.01) (0.02) (0.02)
=1, 85 G P 739
RES w i 0.04 = 0.10
(0.01) O 0Ly
3.18 6.80

Squared Multiple Correlations for X - Vardables

TH was written to file forc.B

Group Goodness of Fit Statristics

Contribution to Chi-Square\=\28.75

Percentage Contribution\te Chl-Square 43.06
Root Mean SquareAResidual (RMR) = 0.,0097
Svendagdized RMR = 0.025
Goodness\ of Fit Index (GFI} = 0.98
MCDEL EUROPE
Fitted Covariance Matrix

HAP BLE Joy LOY WEM REC
HAP 0.34
PLE 0.24 .35
JOY @21 0 .23 Q.33
LOY 0:18 i il ;o 1 0.34
WPM 0.18 0.14 9.36 OL2E @53
REC R 0.18 2% 083 0.34 0.45
REL .15 .15 0.14 0., 14 gils 0.13
ASS 0.7 A T 0.16 CERE. Bt
TAN @,310 0.08 0.0% 0..87 B 13 0.06
EMP Baa 0.21 0.18 0.1 0.14 {4 PR
RES 8. 23 0B 0.20 €. 240 0.20 i 7 £

Fitted Covariance Matrix

REL ASS TAN EMP RES
REL &. 35
ASS Q s21 0.28
TAN @.13 0.08 - 38
EMP 0. 18 0.18 B;13 0.38
RES 0.20 022 G.15 0L 2% 0.40



Standardized Residuals

HAP PLE Joy LOY
HAP =0 L
PLE s 1T 288
Joy =008 =852 -0.64
LOY G.38 =0 0 =1.6% 0.03
WPM 998 Q.85 1.68 -0.84
REC 0.50 1S 0. 96 .88
REL =145 0.9% =0.,-81 2. 35
ASS AR 1.38 =0 39 b T
TAN 0. 2% RN Q.58 kg
EME 0.88 -1 .30 L5 i =1 4%
RES 0.43 0. 08 1.26 =1..8%

REL ASS TAN EMP
REL 0.44
ASS 0. 55 -0.08
TAN =GBl .87 et
EMP o o 0\ 85 2,38
RES A ~R.al =D\ §0 183

Summary Statistics for StandardiZed Residuals
Standardized Residuals
MODEL EUROPE
Total and\ Indirect Effects
Toral Effects of KSICon ETA

EAS 8.0

BIN 0.46

PSP

CAS %
BIN 0,25
(0.09)

2.2

CAS BIN
CAS bl = b
BIN B 33 e
{0 L)
2.8

Largest Eigenvalue of B*B' (Stability Index) is

Total Effects of ETA on Y

=By a3
184
=i
0.68
=l 58
=00
=2 i

0.124

b 24

i [V
o (1 h i
5. T

184
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CAS BIN
HAP @sn o
(0.06)
5. 08
BLE g.58 a2
(0.07)
9,01
Joy E5 B =l -
(0.06)
8.61
LOY Q.29 0.84
(0.11) (0.09)
2.75 #.98
WPM 0. 28 Q.78
(0.10) (0.08)
2.68 9.90
REC 0.27 0.6
v0. 18] (G A
2.68 788

Indirect Effects of ETA on Y

CAS BIN
HAP - - - -
PLE - - Hoe
Joy B I =
LOY 0.29 = -
(0.1
2. 75
WPM 0.28 =
(0.10)
2.68
REC 0.27 -Qa
(0.10)
2.68

Total Effette ©f KST on Y

HAP 0.41

PLE 0.42

JOy 087

LOY 0.38

WPM 0.36

REC 0. 35
MODEL THAI

Number of Iterations = 36

LISREL Estimates {(Maximum Likelihood)



HAP 0.56

PLE 8. B3

Joy 0.47

LOY =R

WPM =

REC P

REL 0.40

BSS 0.44

TAN g, 38

EMP 0.50

RES Q.56

BETA

CaS ., S
BIN 0. 50

GAMMA

CAS 0.88

BIN 0. 3&

0.70
(0.07)
g.88
0.58
{0.07)
8.19
0.66
(0.07)
0

Covariance Matrix of ETA and KSI

CAS

BIN

E3P

186



CAS,

BIN

HAP

PLE

Joy

LOY

WPM

REC

0.96
N 0.81
0.88 0.76 il
PHI
PSP
100
BST
Note: This matrix is diagonal.
CAS BIN
018 Q.18

PeP
0.88
(0.10)
|
(0% -
(0.07)
508
THETA-EPS
HAP PLE JOY LY WPM
0.10
(0.01)
7« 3D
o 0.04
(0.01)
oo
0. 03 e 0.09
L) (0.01)
=349 8.81
o 0.02 - 0.09
£9..03) (0.02)
vy 5.5
i R E =~ Gt Q.26
(0.03)
8.23
6.02 =0.063 = 'y 0.07
(0.01) (0.01) (0.02)
23 s 4.05
Squared Multiple Correlations for Y - Variables
HAP 124557 JOY LOY WEM

48
(0.02)
o8

REC

187



HAP PLE JOY e WPM REC
REL ¥ i =il e eika s
ASS = G Ao =41 3 g L
TAN i ot e A a2 o .01 B o
(Eoal) (0.01)
3.24 0.54
EMP Skl =03 Aot =008 0.04 =
(0.01) (0 Gl PR )
il =3. 49 306
RES 0.02 i - AT o - o
(0.01)
3.14

THETA-DELTA

REL ASS TAN EMP RES
REL L3 0 )
(0.01)
2.83
ASS 0.03 0.06
(0.01) (0. 00N
3.64 82l
TAN 0.02 Cer 8.13
(0.0%) (0.01)
% st 9.65
EMP &= o 008 0.09
(0.01) {0,013
g i 8.04
RES 3 O NS R 0. 09
(0.01)
B8.28

Squared Multiplé/ Correlations for X - Variables

TH was written to file fort.8

Global Goodness of Fit Statistics

Degrees of Freedom = 52
Minimum Fit Function Chi-Square = 66.76 (P = 0.082)
Normal Theory Weighted Least Squares Chi-Square = 65.39 (P = 0.10)
Estimated Non-centrality Parameter (NCP) = 13,39
90 Percent Confidence Interval for NCP = (0.0 ; 38.19)

Minimum Fit Function Value = 0.15
Population Discrepancy Function Value (F0) = 0.030
90 Percent Confidence Interval for FO = (0.0 ; 0.085)
Root Mean Square Error of Approximation (RMSEA) = 0.034
90 Percent Confidence Interval for RMSEA = (0.0 ; 0.057)
P-Value for Test of Close Fit (RMSEA < 0.05) = 0.86

Expected Cross-Validation Index (ECVI) = 0.50
90 Percent Confidence Interval for ECVI = (0.47 ; 0.56)
ECVI for Saturated Model = 0.29
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ECVI for Independence Model = 18.21

Chi-Square for Independence Model with 110 Degrees of Freedom = B8135.80
Independence AIC = 8179.80
Model AIC = 225.39
Saturated AIC = 264.00
Independence CAIC = 8292.20
Model CAIC = 634.13
Saturated CAIC = 938.42

Normed Fit Index (NFI) = 0.99
Non-Normed Fit Index (NNFI) = 1.00
Parsimony Normed Fit Index (PNFL) = 0.47
Comparative Fit Index (CFI) = 1.00
Incremental Fit Index (IFI) = 1.00
Relative Fit Index (RFI) = 0.98
Gritvieal N [(E8) = '528.%4

Group Goodness of Fit Statistics
Contribution te Chi=Square = 38.02
Percentage Contribution\to Chi-Square = 56.94

Root Mean /Sguare Residual (RMR) = 0.0097
Standardized RMR = 0.025
Geodness of Fit Index (GFI) = 0.97

MODEL THAI

Fitted, Covariance Matrix

HAP PLE JOY EOY WPM REC
HAP 0.40
PLE 0.28 0.31
Joy 0.23 0.24 0.30
LOY 0.30 Q.80 0 .25 0.48
WEM OC2% 03 i 81 0.9 .53
REC 031 L 0.24 Ol 2 g, 38 0. 52
REL 0.20 {0, 1p 016 0.24 0.18 0.20
ASS ez 0.20 0.18 Bi2S g 18 Q522
TAN 0. 18 0.18 0,18 0.20 ek B 0les
EMPE G 25 0.20 f T 0.24 0.26 Q=25
RES 0.30 0.26 022 0.30 @25 0.28

Fitted Covariance Matrix

REL ASS TAN EMP RES
REL 0.28
ASS 0.20 0.25
TAN iy 817 0.28
EMP 0.20 .22 .22 0.34
RES 023 0.24 5 § G.28 0.40

Fitted Residuals

REL ASS TAN EMP RES
REL 0.00
ASS 0.00 0.00
TAN 0.00 A 0.00
EMP -0.01 0.00 0.00 0.00
RES 0.00 0.00 -0.01 0.00 0.00



Standardized Residuals

REL ASS TAN EMP
REL : e By
ASS 50 * %
TAN 1.74 1.3 S
EMP -0.99 -0.51 -0.77 =0, 31
RES = SR 0.64 I 1.04

Standardized Residuals
MODEL THAI

Total and Indirect Effects

Total Effects of KSI on ETA

CAS 0.88

BIN G.76

FSE

CAs £
BIN 0.44
{6,121

385

Total Effects(of ETA-On ETA

CAS BIN
CAS oy b o
BIN 0.50 o
{0.13)
3.74

Largest Eigenvalue of B*B' (Stability Index) is
Total Effects of ETA on Y

HAP 0.56 S

PLE 0: 83 wie

JOY 0.47 -

LOY 0. 3% 0.70
(0.089) (0.09)

3.86 7.80

WPM 0.28 0.58
(0.08) (0.08)

=036

Qi 252
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3.66 7.31

REC J3.32 0.66
(0.39) (0.10;
3.85 6.48

Indirect Lffects of ETA on

CAS BIM
HAPR - - - =
PLE - - =
JOY - = - -
LOY 2.35 - -
{0.09)
3.86
WM 2.29 .-
{0.08)
3.66
REC 0.33 - -
(0.U9)
3.9%

Total Effects of KSI on ¥

HAP 0.50

PLE 0.47

LOY 0.53

WPM 0. 44

REC 0.5

Time used:

0.188 Seconds
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The following lines were read from file D:\New Mode® €.10:2012\Invance.spl:

MODEL EUROQOPE

DA NI=11 NG=2 NO=225 MA=CM

LA

REL ASS TAN EMP RES HAP PLE JOY

KM
.00
.686
.386
.482
.553
. 386
.474
. 400
.418
2251
\268
SD

0.589
SE

Loz (g wi Al o B o (8 oo B e B e R o B v B v B L

.00

.262
el
B85
S 809
. 585
1486
N
.401
col8

.53

OO0 oo

3

.00

.416
A6
325
VAT
L2406
LGS
aie ey
i

OO 00 Q0 K

-00

Ak
.594
Bt
Bl
.429
BT
.409

Lo W o 28 <o s 0 om O ca B S

.00

.H18
. 624
+ B8
Sl
.364
.424

OENE & e

0.5486 O\ \B0<863

Sl a0 11 AP 3\ B
MO NX=5 NY=6 NK=1 NE=2 LX=FU, FI LY=FU, FI GA=FI BE=FI PS=SY TE=SY TD=SY TH=FI

FRLAT O \LYND, 1) L4301
FRA\LY¥A(4,2) BY(5,2) LY(6,2)
i e e e R S e G P
FR GA4{1,1) GA(2,1)

FR BE(2,1)

Eiespate 1) - P12, P
VESQLIEES (1,1) PS{2,2)
ERTE(5.6) TH{4,4) TDL3;1)
ERCTDE, 1) PR, 8 THZ2,6)
EECUFERCEG L) TE(Z. 5 TH 2, 5)
LE

CAS BIN

LK

PSP

PD

OU EF RS AD=0QFF

MODEL EURQPE

LX (4,

TD(3,
TRib,
TE (1,

Number
Number
Number
Number
Number
Number
Number

LOY

.00
BB g
. 600
. 561
.442
.487

3

1)

4
3)
6)

of
of
of
of
of
of
of

WPM REC

3 B0

0\ 621
0.596
Q.B36
0.433

6.583

Loy 1)

THG3, 5)

& 52 10

200

484 1.60

.440 0.629 1.00

w88 0. 506 0. 730" 1..00

507 LU BN I o I TR g

TE(2,4)

TR(6,3) Th{4,2)

Input Variables 11
Y - Variables 6
X - Variables 5
ETA - Variables 2

KS8I -~ Variables 1
Observations 225

Groups

e

s

0.684



MODEL
DA NI
LA

THAI
=11 NO=225 MA=CM

RED A885 TAN EBMP RES HAP PLE JOY

=
=

.00

e
627
S
5 OB
w68
. 645
HED
.574
BT
-+ a8

o2 Bl e 5 oo W o o S o Y e TN oo R e TG i

T

1.00

36856 1.00

047 .77 1,00

0,775 0618 0. 785 1.00
G681 ©.555 0,880 0.742.1
Gi%39 00612 18836 0. 721 ©
G889 B.6849 0,685 0.670 0
0645 &,568 0.392 0.686 0
Pedi 9 O.428 0.598:0.888 0
OEBES 0,481 0.806° 0,651 1

@.50% - 0.588 0.884 063

R e W G B <

LOY

.00

+ BB
. 650
, B
.603
LS

5

WPM REC

koo

0,788 I.00

Sia 0.8z .00

0.594 0.448 0.644 1.00
0.588 0

0.632  0.8564\ 0544

.556 0,.7@8\g"3230 1.00

G685 0,732 "0

MO NX=5 NY=6 NK=1 NE=2 LX=PS LY=PS GA=IN( BE=IN PS=PS TE=SY TD=SY.TH=FI

BR TRY 2, 1) PE(S, &) TR, 4) BBL3,
ER TE(1,;3) TEL6,2) THH;Z0) RAL4;
LE
CAS BIN
LK
PSP
FD
QU EF-RS/AD=0OFF
MODEL\ THAI
Number
Number
Number
Number
Number
Number
Number
MODEL EURQPE
Covariance Matrix
HAP PLE
HAP 0.34
PLE 4554 B L
JOoY 0.20 .21
LOY R 0. 21
WPM 0.19 0.14
REC 8.Y9 3
REL 3 0.16
ASS I 0.18
TAN 0.10 0.08
EMP B.21 0. 20
RES 0:23 6. 23
Covariance Matrix
REL ASS

REL Oy 30

N
27

of
of
of
of
of
of
of

Input Variables 11
Y - Variables 6
X - Variables %
ETA - Variables 2
EST -~ Yapiables 1
Observations 225
Groups 2

0.33

8 0.34
0.18 .27
0 3 0.24
0.14 0.14
G 0.18
0.08 C. 04
.18 .15
g.22 o ge )
TAN EMP

T3, 4) TH(3,5) TE(2,47
TS, 1T TELL 6 PHA(I &)

03
et
gl i
6
AV il
.14
B

o0 oD oo

L % o Bl oo gF o T o
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w2l

.47
5 51
Al
.06
T
.18



ASS
TAN
EMP
RESB

MODEL TH

HAP
PLE
JOoy
LOY
WPM
REC
REL
ASS
TAN
EMP
RES

REL
ASS
TAN
EME
RES

MODEL EU

Number o

0.22
0.12
&. 17
.1

Al

Covariance Matrix

OO QD000 o@D
w
w

Covariance Matrix

ROPE

f Iterations = 24

0.28
0.08
0.18
BL22

o oo N, v 0 <0 B L Y o e o
[2%]
w

P28
@iT7
0. 22
0.2%

LISREL Estimates

0.30
9. 14
0.14

: 30
.24
JIB
Ve
.18
g
e
248
V)23

G O A D

0\ 28
0} &2
021

(Maximum Likelihood)

LAMBDA-Y

CAS

HAP 0.54
(0.05)

£L. 27

PLE 0.56
(0.05)

1I.281

JOoy 0.49
{0.05)

10.46

LOY i
WPM atlen
REC g

LAMBDA-X

0.69
(0.06)
10.94
0.68
(0.07)
10.17
0.63
(0.07)
B.53

.48
33
.38
(@2
e
I |
.24
. 30

OO S AR\ O

0.54

0.18
Q.16
0.26
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g1

HAP PLE Joy LOY Wem REC
REL - - - - - - - - - - - -
ass - = - - - - - - - - 0.04
(0.01)
4.22
TAN 0.03 - - - - - - 0.07 - -
(0.01) (0.02)
2.21 4.32
EMP - - - - - - -0.03 -0.03 - -
(0.01) (0.01)
~2.90 -2.45
RES - - - - - - - - - - - -

THETRA~DPELTA

REL ASS TAN EMP RES
REL 0.21
(0. 92)
9.88
ASS 0.07 918
£0 .04 (0.0
4.90 8\ 36
TAN 0.06 - = e g
(0.0 (0.03)
4,42 10.43
EMP - - ~-0.02 0.04 X3
(0.01) (0.0 (0.02)
-2.02 2\ 79 7 .68
RES e - = 0L 05 - - 091 |
t0,01) (D)
880 7720

Squared Mulwiple Correlations for X - Variables

TH was written to file fort.8

Group Goodness of Fit Statistics

Contribution to Chi-Square = 33.43
Percentage Contribution to Chi-Square = 44,84

Root Mean Sguare Residual (RMR) = 0.024
Standardized RMR = 0.061
Goodness of Fit Index (GFI) = 0.97

MODEL EUROPE

Fitted Covariance Matrix

HAP PLE Joy LOY WEM REC
HAP 0.36
PLE (055 G 7
JOoY 0.22 3 g.35
LOY 0.2e 0.23 0.20 0.36
WPM 0,22 LT 0.20 (bR 8.58
REC e B8 Qi 2X 0.24 8 837 0.48



REL B LY
ASS R
TAN 10
EMP 0ide
RES 325

Fitted Covariance Matrix

REL
REL 0.36
ASS 0,23
TAN 0.14
EMP 0. 18
RES g.2%

HAP
HAP ~2 .48
PLE =2 A0
Joy -2.47
LOY =ELel
WPM ~1.63
REC =2, 20
REL 234
ASS e % o
TAN LT
ENP R ]
RES =10

T
Vi
o
5y
)

L R s g

0% 30
0.08
0. 19
0.24

=2. 55

-2.X5

CYHNE
=2.25
bt
e
-0:.62
~0.83
-2, 24
L S

Standardized Residuéals

REL
REL & 78" %
ASS AN
TAN ~1. 53
EMP =185
RES 068

MODEL EURCPE

Total and Indirect Effects

o
T
.08
20
B

T g 5 8 = o S

g.31
0.14
(54 4

+2..53
=i B0
-0.68
el S BT
=8 5
=R B3
=0.06
=Aa2l
A0} 67

~2. 58
-0.84
R

Total Effects of KSI on ETA

CAS 0.81

BIN 0.62

EBF

CAS o
BIN 037
(0.08)

4.66

.16
0.18
0.08
8. 18
0.24

=2 el

-1.8Q
(25
+0. 38
S8 .32
i . B6

g
=ik

L
.18
2k
wiliB
24

e i o i

~N\. B2
0. 45
2 il
=14
=2t
g
-3.6%8

-2.44
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s
Sl
.08
18
2

[ i e o

=089
]
el T30
-0.86
=1 e
L
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Total Effects of ETA on ETA

CAS BIN
Cas s v =
BIN 0.46 o
(0. 18)
§.52

Largest Eigenvalue of B*B' (Stability Index) is o 5 P

Total Effects of ETA on Y

CAS BIN
HAP Q.54 - -
(0.05)
;5
PLE 0.56 - -
(0.05)
A o ]
Joy 0.49 - =
(0 .05)
10.46
LOY 8.38 0.69
(207) £0.06)
4.69 10.94
WPM 0.@1 0.68
(\0.07) (073
4.'94 E N
REC &. 28 0.63
(0.086) (0.2
4.45 8.58

Indirect Effécts of ETA on Y

cas BIN
HAP - - - =
PLE - - - -
Joy - - - -
TRy 0. 32 e g
(0.07)
4.69
WEM 0.31 - -
(0.07)
4.54
REC 0.29 - -
(0.06)
4.45

Total Effects of KSI on Y

HAP 0.44

PLE 0.45

JOoY 0.40
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LOY 0.43
(203

13.4%

WPM 0.42
(0.04)

10.44

REC £.48
(0.04)

9.64

MODEL THAI

Number of Iterations = 24

LISREL Estimates (Maximum Likelihcod)

LAMBDA-Y

HAP 0.58 =58

PLE 0.54 S0

JOoY 0.49 b

LoY S 0,78
(0.06}
12,45
WPM & e 0.64
(0.086)
10 14
REC D7 0.74
(0.086)
12.1d

REL .38

hSS8 0.42

TAN 0,87

EMP B:49%

RES 0.54

BETA

CAS - - - -



BIN 0.46
(0.10)
4,52

GAMMA

CAS 0.81

BIN ; 0.29

CAS 0.83
BIN 0.58
s 0.81

PHI

PSI

CAS 0.81

BIN 0.62

HAP 3.8

BIN PBP
0.60
0.62 1) 00

201
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T.82
PLE & e 0.04
(D 0LY
5.60
Joy L i 0.08
(0.01) (0.01)
% 80 B.68
LOY il 002 =, & 0.08
(0.01) (0.02)
220 4.49
WPM = = = o ] 0.26
(0.03)
Ll
REC 0.02 =0 03 s = 0.07 G-
(0.01) (0.01) {0.02) (0.02)
2.18 ~%.89 S Su T
Sguared Multiple Correlations for Y - Variables
HAP PLE Jox LOY WPM REC
0.74 0.86 0\ 70 .81 0.4% 867
THETA-DELTA~-EPS
HAP PLE JOY LOY WPM BEC
REL =\ S o e e i)
ASS =\ T = = = s
TAN B - QL02 = e = =
(Q.01) t0.01)
3422 0.54
EMP o =003 g -0.03 0.04 s
(0 NOLY (0.01) (0. 09%5)
% .20 =3, 23 3.35
RES 002 gt i =i = HinE
(OLOL)
A 1B
THETA-DELTA
REL ASS TAN EMP RES
REL 0.32
(0.01)
958
ASS 0.02 0.06
(0.01) {0.01)
3.53 8.08
TAN 0.02 - - .13
(@.01) ED 039
225 b
EMP - = = 0. 63 0.09
[0 ] {0.0%)
3.20 8.00
RES - ey i i - 0.09
(B 9L
g.22
Squared Multiple Correlations for X - Variables
REL ASS TAN EMP RES
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TH was written to file fort.8

Global Goodness of Fit Statistics

Degrees of Freedom = 55
Minimum Fit Function Chi-Square = 74.56 (P = 0.041)
Normal Theory Weighted Least Squares Chi-Square = 72.36 (P = 0.058)
Estimated Non-centrality Parameter (NCP} = 17.36
90 Percent Confidence Interval for NCP = (0.0 ; 43.52)

Minimum Fit Function Value = 0.17
Population Discrepancy Function Value (F0) =-0.03
90 Percent Confidence Interval for FO = (0.07; 0.09
Root Mean Square Error of Approximation (RMSE4) =0
90 Percent Confidence Interval for RMSEA =) (0.0 ; 0
P-value for Test of Close Fit (RMSEA < 0.05) = 0.8

Expected Cross-Validagjon Index\\(ECVI) = (.51
90 Percent Confidence ‘Interval for ECVI = (0.47 ; 0.56)
ECVI for Satupated Model = 0.29
ECVI for Independence Model = 18.21

Chi-Square for Ingependenge Model with 110 Degrees (of Freedom = 8135.80
Independence AIC = 8179.80
Model AIC = 226.36
Saturated AIC ="264.00
Independence CAIC = 8292.20
Model \CARIC( = \619.77
Saturated CRAIC = 938.42

Normed \ Fit Index (NFI) = 0.99
Non-Normed Fit Index (NNFI) = 1.00
Parsimony Normed Fit Index (PNFI) = 0.50
Comparative Fit Index (CFI) = 1.00
Incremental Fit Index (IFI) = 1.00
Relative Fit Index (RFI) = 0.98

Cricvical N {(CN) = 495.48

Group Goodness of Fit Statistics
Contribution to Chi-Square = 41.12
Percentage Contribution to Chi-Square = 55.16
Root Mean Square Residual (RMR) = 0.025
Standardized RMR = 0.066
Cocdness of Fit Index (GFI) = 0.97

MODEL THAI

Fitted Covariance Matrix

HAP PLE JOoy LoY WPM BEC
HAP 0.38
PLE 0.26 0.20
JOY Bl o 48477 0.28
LoY 0.27 o g 0.46
WPM L& 0.20 . 18 0.30 0. 51
REC 0.28 0.20 0.21 0.5 0.36 @50
REL 0. 18 Q.17 Q.18 0. 49 B kS 0 1B
ASS 0.20 0. I8 D19 0.21 Bl a7 0.20
TAN 017 0.16 1k 0 00 b el g
EMP .23 0.18 019 L 0.23 022
RES 0.28 0.24 .21 0.26 @2k @25



Fitted Covariance Matrix

REL
REL g &6
ASS 0. 15
TAN 0.16
EMP 8,18
RES @21

Fitted Residuals

HAP
HAP 0.02
PLE 0.02
Joy 0.02
LoY 0.05
WPM 0.06
REC .08
REL 0.01
ASS 0.02
TAN 371 §
EMP 0,03
RES 082

Fitted Residuals

REL
REL 0.01
ASS 0.01
TAN 0.02
EMP 0.01
RES 0.01

HAP
HAP 2.30
PLE 1.82
Joy 2,95
LOY S Xa
WPM 3.863
REC Fi5d
REL 0.74
ASS L33
TAN 0.50
EMP 2.08
RES 1.78

0.24
& L6
Q.21
.33

2o W e D oo s R e B o o v S o T
Lol
N

.01
0,02
Q.04
0,02

RO BB B b BB
[=a}
—

Standardized Residuals

REL
REL 2. 86
ASS b3
TAN 2.96
EMP 085
RES 143

MODEL THAI

Total and Indirect Effects

g
8124
0.20

82
AL
.0@
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08
.02
2
02
A2

coobdoc oo

0.01
0.01
001

38
98
VBT
87
.18
.34
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.80
.80

HRPMNRNWOOOoON

£.55
1.69
3. 34
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Jge
B2
S0
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.04

DD © 2 \aned o

.54
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s
i ¢
=
e
w1

RN ERDNR

=0
50, 2
.00
Kok
.01
O
06

e e oo ¥ soth oo B

2,59
Y87
0.04
0.44
0.90
1

3

.46
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Total Effects of KSI on ETA

CAS 0.81

BIN 0.62

EgP

CAS e
BIN 6.3%
(0.08)

4.66

Total Effects of ETA on ETA

CAS

CAS L
BIN B46
(@.10Y

4.52

g oy =S Y N

Largest Eigenvalue of B*B'

(Stakility Index)

Total Effects of ETK en Y

HAP 0,58

PLE 0.54

JOY 0.49

LOY 0.36

WPM 0.30

REC 0.34

On ¥8
(0.086)
12.39
0.64
(0.07)
.58
0.74
(007
10.05

Indirect Effects of ETA on Y

CAS

HAP ol
PLE -
Joy G
LOY 0.36
(0.08)

is

8231
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