nisaraaaueulisnisursdusarnuduiudidanunvaieunilad meging s

Tunnslduinisvesgnangeamnisuauaun 1wl sriauays

W

nERes willia

erfinudihludiumieainsf@neanuvdngesUSyn ineemansunidne
ANV AT AR INeIN1TUgN
WyayIngimsieiayingimelyn dnIngae s

WOBNIAL 2556

'3
=

dudns Junesumringndeyn



ApznIsuMsaUANIvendwug wasannsTunsaeuivetingg IaRsaiventnus
yapiggivs uiilsen aduliud Wuanensiududnmiwemsfinyeumdngnsing1mans
sddin aieIn1siae warabdniviveinistyy vesninedeysutle

ﬂmxﬂﬁmmimwm%mmﬁwué

e — « o1 sEAInemdn

(3DIFIFNT1DT5E] mgﬁuﬁ AsHuEIsana)

’ e Cb ] ]
e X Sl ATENUSNEHNEIU

(3@@?1'13{5]‘5’]"\]'1'55 A9, W5.LAUNT ﬁﬁﬁé)

ANIENSSUNSADUINENTHLS

.................................................................. L UsEEU
({rwmEns1915e #9938 ansituay
‘ﬂ”‘_;i/—'iﬁ
e W W WL O W N S A95UNS
(529ANANS12758) m.a@uﬁgﬁ NUEI5ANG)
s
O/(_\g} ............................... NS53NTS

(509A1ER$1915¢] 152 aunT avieile)

................................. /}/‘“‘ﬂﬁiﬂm'ﬁ

(A3 awd duading

............................................. L NTTUMT
(75.A5017 919907UUN)

Wedpineinside wagiveimsilgan awldlisuinednusatuiilvdiunila
POINIANHIA VAN GNTNANGR TIN MR SUUT TR §191391N1TITY uazatan
sl Peaumrinedeysw

........................ a'ff‘.f‘......W%.....................ﬂmuﬁﬁwmﬁaﬁwmmﬁﬁa
(Heemansnsd asawem nanesd)  wagInensdyg

Sud 1t Reu O MNN W, 2556



UseniARaUns

IneniimsatuidiSenlddseunsananiemanieise eaRm AR Eans
91T Tne AN wariBaniansn91sd #3.a.2.8umT gvindd 919138 US v Fingan
TAUSne wasiuwmfignaes nagmuuilutounmiaim q Feasanduaidu
wamelelasefiauen {ifeianauad wuesisd s Swonsurounasamaiiuoonsgild o lenall

PSATIRERUALN AR NN BYN PIFIF UM INeINeNIns AT uguA
PBUU5IN19 819758 AaRENI A8 WaEDN15E ANun wiuved finganldeueueiies
a3eaeu warliduuzud lueTedienFideiianaw nisinuiusmdeys FulaTy
nsFauiuegseudy mnstismdeduod @b Traveunsrand 1w s waryAaIng
VRMTWANEYN 9 VILYBILIIWILNTI TR TUIANTLNRRTEY 581N 3lssne ueaiifive
F3TIYN BALH1UNLIINE LAY AT3

nsgeuliniaYing rinuslafuanunimnanguisaanieiid ns.ata aniTdue
Usesmnsaouiviennug Larseamansiansy asaiu aiRuisang
TRWNAAIIATIY 954 3. 20.EUNT @viadld 819198 AIWaNIE gUat1 uaEeasY fTATeN

FIanIuW Yaaat warlviuuzihiidudssloedlunsudlviveninudiienanysol

[
=y e

WN0TY KT LnIsANuOL 1181 YBTBUAND1I1TE AT AN AUA1Y

& w

b
U
6 a5 imaf wnndl AliAUine wasiweihwurmndunmslassitoyadiy

WATDI13
LUsunssdansa

Ae warsrliruodine inudaul PN T I TR MR s
AnasdfussAnissamduinisdunsuinsianay 1199 uasiiinssanmnvituiifidiu
aﬁuaguﬁvﬁmﬂng'ﬁ'muma,t,mhjwﬂﬁgmau’m“Lﬁ%mé’fﬂﬁﬂama%Ufmﬁww

wazUsraunIuE LSRN TUl

g uodlal



52910271 a3 mMyiskaraiiniineinstdynn; . (nsidonazaianig
Ians )
frdrdey TwearnaliuvlsBow lisarmuduiuddamey muddadamging
fingvios uillse n1sesreseumsluwdnUAsursliinan i duiugis
A ladmodnsadlunsivin e ndgramnssssuaunwWlud o invanys
(AN INVARIANCE EXAMINATION OF CAUSAL RELATIONSHIP MODEL OF CUSTOMERS'
BEHAVIORAL INTENTION TO USE SERVICE IN HEAL [H CARE INDUSTRY N CHONBUR
PROVINCE) Atugnss1nsAuasdvie diwud: aium atiussana, A, .5.2.80ms availe,
Ao 207 wdh w2556,

s

a3 e Il g UssasAiiofing) A uasnsi1aaun uaenas o 1ualing

Prduiudidameuesn sl Ans s tumslduirsusagningnamna sy
avnwlugndmiavayifudayadaseing uasvpaueuluwusidouieamisitinasiu
IumammﬁmﬁuéL%\immmanmmél‘jﬂm%awnﬁﬂﬁﬂumﬂ%’ﬂ%ﬂﬁwaagﬂé’vqmaWﬂiiméfm
aunmluend v invays ngudoildlunsife fo goronlvoueseimsUsay i
Funissnenlulsmerunaenouludmiesayud S1ua 450 91 dudsildlunsidy
Usgnaumesiuyaurs 3 dueds iud msfuiaunmoinig anufiaelavegniuasaing
Filadmginas,

nannT iy WU ueaeudliuid anven feuasradowarliiUEau oy
futasaislsedng wefiansmenalia-auns () i 2939 fenesmnBasy Wiy 26
JAegudngels W 29 60 GFL winfiu 99 e AGE Wiy 97 A1 Standardized RMR
WU 01 waza” RMSEA 1w 01 skdslulneasiunsoeduisaimuudsusiueesn i

AdlaangBnssun tesevay 71 fuusiddviwadonunlalmnfingsy leud nsdus

Y

AUATWUINSWETATUTWE L9



52910271 MAJOR: RESEARCH AND STATISTICS IN COGNITIVE SCIENCE; MS.c. (RESEARCH
AND STATISTICS IN COGNITIVE SCIENCE)
KEYWORDS, THE INVESTIGATION OF INVARIANCE/ CAUSAL RELATIONSHIP MODEL/
BEHAVIORAL INTENTION
NATTARAT MANIROCHANA: AN INVARIANCE EXAMINATION OF CAUSAL
RELATIONSHIP FAODEL . OF CUSTOMERS™ BEHAVIORAL INTENTION TO USE SFRVICE IN
HEALTH CARE INDUS P RY IN CHONBURI PROVINCE. ADVISORY COMMITTEE: SUPIM
SRIPUNVORASKUL, Ph.D., MR SOMPORN SUDHASANY, Ph.D., 207 P. 2013.

The purpose of this research was to develop a causal relationship model of
customers’ behavioral intention to use senvicesan the health care industry in, Chon
Buri province, and to test the medel and 1ts nvanance using empirical data. A sample
of 450 patients partuicipated n the study. involvine a mixture of Thal nationals and
foreigners

The model consisted of three tatentvanables percelved service
performance, customer satisfaction, and behavioral intentions.

The model was found to ke consistent and «nvanant with empincal data,
with Chi-square test of goodness of fit equal to 29.39 with 26 deeree of freedom,
p= 29 GF = 99 AGH = .97, Standardized RMR = 01, RMSEA = .01 and R-SQUARA = 71.
The variables i the model accounted for 71 percent of the vanance of behavioral
intention. Variabies which directly affected behaviorat intention were perceived

service performance and customer satisfaction.
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