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KEYWORDS: MANAGEMENT / SERVICE FOR THE ELDERLY / ASEAN COMMUNITY
SUTHIRA AMPHAPHON : MANAGEMENT SERVICE FOR THE ELDERLY
ASEAN COMMUNITY. A CASE STUDY OF SAWANGKANIVES BUILDING, THE THAI
RED CROSS SOCIETY ., MUANG DISTRICT, SAMUTPRAKAN PROVINCE. ADVISORY

COMMITTEE: BOONCHERD NU-IM ASSIT. Ph.,D>. 147 P. 2013.

The purpose of this research is to study the service management for the elderly living
in the buildings of Sawangkanives, The Thai red cross society, Mueng district, Samutprakan
province, and the model applied to the service management for the elderly living in the buildings
in order prepare for the Asean society. The research is a kind of qualitative study by interviewing,
group activities and setting seminars of the elderly, the authority and professors from other
organizations. The result of the research is that the model of the management is the self-service
management, a form of the project management committee. At the beginning, the expenses come
from the charity supporting the project and monthly fees. There were different services and
activities proper to the elderly living in the buildings of Sawangkanives. The model of the service
management for the elderly for Asean community consists of three management models. They are
the organization management, the financial management, the activity and service management.
These three models can be applied to any other organizations. The professors suggest that there
should be more different activities, should be relate to other communitics, should preparing the
elderly for the Asean community and should be the management more clarified. The professors
add that there should be more personnel improvement for the involving with this section and the

standard of the service is also required.
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