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54921240: MATJOR:MASTER OF MANAGEMENT IN SMALL AND MEDIUM
) ENTER.PR.ISES-M.RT\?XGEMENT;M.M.(MANAGEMENT
IN SMALL AND MEDIUM ENTERPRISES MANAGEMENT)
KEY WORD : ATTITUDE TOWARDS SYLLABUS/SERVICE OF FRANCHISE
“KUMON"/PARENTS
CHATNAPAT WILAVAN:PARENTS’ ATTITUDE TOWARDS SYLLABUS
AND SERVICE OF FRANCHISE “KUMON":VUTTICHAT SOONTHONéMAI, D.B.A,

174 B, 2013.

This was a quantitative research whose purpose was to study parents’ attitude
towards syllabus and service of Kumon and to study the factor that affected parents' attitude
towards syllabus and service of Kumeon. The sample group was 400 parents of students who
learned at Kumon. The analyzing tool was a statistic processed program. The used statistics
was quantity, percentage, mean and standard deviation. In the test of hypothesis, this uses t-
Test to dependent variables and one way analysis of variance, The results were the followings:

1. Most parents who answered the questionnaires were 31-40-year-old women
working as employces/officers at private company. Their average salary was 20,000-30,000
baht. Their education was bachelor degree. They had one child.

2. The behavior about choosing the academy for children to leamn. Most children
were studying at elementary level and their average grades were 3.01-3.50. They choose Maths
for their children to learn in the evening after school and choose the academy that is near their
home.

3. Parents’ attitude towards syllabus of Kumon in overall was very good was the
management of syllabus. The next was evaluation.

4. Parents’ attitude towards service of Kumon in overall was very good. The most
side was the process of service.

5. Attitude towards syllabus of Kumeon that was different by gender,age,occupation,
education level, average income monthly, the education level of children, their grade, selected
subject, the time children learn and the factor of choosing to learn was implied at level .05,

6. Attimde towards service of Kumon in oyerall that was different by gender, age,
occupation, education level, average income monthly, the time children learn was implied at

level .G5.
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Reliability Statistics

Cronbach's

Alpha

N of Items

.892

41

f1 Reliability

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total | Alpha if ltem

Item Deleted | Item Deleted | Correlation Deleted
al 150.0667 90.271 127 892
a2 150.0667 90.271 127 .892
a3 150.0000 88.000 436 889
a4 149.9333 87.926 374 .890
as 149.8333 85.178 .645 .886
bl 150.1000 90.714 .008 894
b2 150.2000 90.924 -.009 .893
b3 150.2333 89.289 157 .892
b4 150.3667 87.757 .269 891
b5 151.1000 82.645 464 B89
cl 151.2333 85.564 342 .891
c2 150.4333 87.633 237 .892
c3 150,7000 83.114 652 B84
dl 150.6000 85.766 459 ° 888
d2 150.1000 88.576 231 .891
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Scale Corrected Cronbach's
Scale Mean if | Varance ¥ - Item-Total | Alpha ifItem
Item Deleted | Item Deleted | Correlation Deleted
d3 150.3000 86.493 423 .889
el 150.0000 88.483 .360 .890
e2 150.8333 83.040 538 .886 '
e3 151.1333 88.464 266 .861
f1 151.0000 84.966 537 .887
150.0333 84.240 568 .886
3 150.0000 84.828 494 .B87
f4 150.1333 90.257 .023 .896
gl 149.7000 88.700 210 892
22 150.5333 82.120 685 884
g3 150.5000 81.362 .700 .883
g4 150.2667 90.547 .043 893
g5 150.7667 84.116 .639 .B85
g6 150.2333 89.840 124 892
hl 150.0000 87.517 512 .B88
h2 150.1000 90.438 137 .892
h3 150.9667 90,102 097 .893
h4 150.8000 85.338 .607 .886
h5 150.8333 86.902 440 .889
I1 150.6333 83.413 .621 .B85
12 150.4333 87.978 171 .894
I3 150.0000 86.759 .632 .887
I4 150.1000 89.679 357 891
15 150.3000 85.941 424 .889
16 150.7333 79.582 | * 737 .882
17 150.0333 84.033 .659 .885
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Reliability Statistics

———

Cronbach's
Alpha N of Items
767 5
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if | Variance if | Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
al 16.7000 1.183 700 .695
a2 16.7000 1.183 700 .695
al 16.6333 1.068 .624 695
a4 16.5667 944 663 676
as 16.4667 1.154 262 .B55
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Reliability Statistics

Cronbach's
Alpha N of Items
1751 5
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if | Variance if Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
bl 15.5000 2.810 331 766
b2 15,6667 2.644 695 .681
b3 15.6000 2.524 602 .674
b4 15.6667 2.644 .695 681
b5 16.7667 1.426 624 752
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Reliability Statistics

Cronbach's

Alpha

N of Items

746

3

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if | Variance if Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
cl 7.1333 1.292 337 737
c2 7.6333 861 554 705
c3 7.9000 .783 703 493
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4. Aoy

Reliability Statistics

Cronbach's

Alpha N of [tems

~885 3
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if | Varianceif | Item-Total | Alpha if Item

Item Deleted | Ttem Deleted | Correlation Deleted
di 7.7333 754 922 695
d2 7.0667 1.306 5604 1.000
d3 7.7333 754 922 695
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Reliability Statistics T~ .
Cronbach's
Alpha N of [tems
"885 3
Itern-Total Statistics
Scale Corrected Cronbach's
Scale Mean if | Variance if | Item-Total | Alpha if Item
Ttem Deleted | Item Deleted | Correlation Deleted
dl 7.7333 754 922 695
d2 7.0667 1.306 .564 1.000
d3 7.7333 754 922 695
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5. dudensoou

Reliability Statistics

Cronbach's

Alpha

N of Items

892

3

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if | Variance if Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
el 6.3000 1.183 943 700
e2 6.3000 1.183 943 700
e3 6.6000 2.248 .607 1.000
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Reliability Statistics

Cronbach's

Alpha

N of Items

883

4

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if | Variance if Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
f1 12.2333 2.461 911 782
2 12.2667 2.685 .804 .827
f3 12.2333 2.461 911 .782
4 12.3667 3.275 415 969
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Reliability Statistics
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Cronbach's
Alph‘é N of Items
832 6
Htem-Total Statistics
Scale Corrected Cronbach's
Scale Mean if | Varianceif | Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted
gl 18.1000 6.024 .298 856
g2 18.9333 4,133 .885 737
g3 18.9000 4.231 768 767
g4 18.9333 4,133 .885 737
g5 19.1667 4.833 766 73
26 18.6333 6.861 -.003 .888
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Reliability Statistics

Cronbach's

Alpha

N of Items

777

5

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if | Item-Total | Alpha ifItem

Item Deleted | Item Deleted | Correlation Deleted
h! 13.8333 1.454 469 761
h2 13.9333 1.789 292 .804
h3 14.8000 1476 374 791
hd 14.6333 930 870 597
h5 14.6667 989 .819 .623
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Reliability Statistics

Cronbach's

Alpha

N of Ttems

J77

7

Item-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total | Alpha if Item

Item Deleted | Item Deleted | Correlation Deleted
11 23.2000 5.062 .633 719
12 23.0000 5.586 311 .80&
I3 22.5667 6.116 594 .748
14 22.6667 6.713 535 773
15 22.8667 5.430 533 .742
16 23.3000 4.424 633 722
17 22.6000 5.352 .631 724
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