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54926076: MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN
RESOURCE MANAGEMENT)
KEYWORDS: HUMAN RESOURCE MANAGEMENT/EMPLOYEES ENGAGEMENT/
EMPLOYEES RETENTION/CAUSAL RELATIONSHIPS MODEL
INDUSTRIAL ESTATE/CHONBURI
i(HUANCHANOK PANYARATTANA: THE INFLUENCE OF HUMAN
RESOURCE MANAGEMENT AND EMPLOYEES’ ENGAGEMENT ON EMPLOYEE
RETENTION IN COMPANIES IN AN INDUSTRIAL ESTATE IN CHONBURI PROVINCE.
THESIS ADVISORS: PORNRAT SADANGHARN, Ph.D., APINYA INGARD, Ph.D. 114 P.
2013.

The purposes of this research were 1. to develop a model of the causal relationships
regarding employee retention in the companies in an industrial estate in Chonburi province, 2. to
validate the consistency of the casual relationships model in relation to the employee retention of
these companies, and 3. to study the influence of human resource management and employees’
engagement on the retention of employees in these companies. The sample was 274 persons of
responsible for human resource management chosen using stratified random sampling. The
research instrument was a 4-scale questionnaire, with 38 questions, and with a reliabitity of 0.89,
The statistics used were percentage, mean, standard deviation, Pearson product moment
correlation coefficient, confirmatory factor analysis, and structural equation model analysis. The
results revealed that: 1. the human resource management and the employees” engagement can
describe the causal relationships regarding employee retention at 72 percent; 2. the employee
retention model was consistent with the empirical data; that is, all of the variable elements were
able to describe the employees’ retention well; and 3. the human resource management did not

directly influence employees retention but it indirectly influenced employees engagement.
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