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54930022: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: COMPETENCY/ CORE COMPETENCY/ CIVIL SERVANT/ MINISTRY
OF INTERIOR
PANTHIPA NUGROB: CORE COMPETENCIES OF PROVINCIAL
GOVERNMENT OFFICERS FROM OPERATIONS STAFF LEVEL TO PROFESSIONAL
POSITIONS OR EQUIVALENT, AT THE CHON BURI PROVINCIAL COURT, MINISTRY

OF THE INTERIOR. ADVISOR: AKEKALUK NUTTARIT, MPA., 137 P. 2013.

This study aims to examine level of core competencies of the civil servants in practitioner
level to senior professional level or equivalent working at Chon Buri City Hall under Ministry of
Interior. The dependent variables are tenure. educational level, category of position, rank, work feature,
and department. Population, as well as the samples, conststs of 127 civil servants. Questionnaire is
used as data collecting tool. Statistics used for data analysis are frequency, percentage, mean, and

standard deviation.

The findings show that holistically the level of core competency of the samples is in level 3. Among
all aspects of core competencics, the aspect of moralily and ethics is rated the first and the highest, followed by
teamwork, good service. accumulation of expertise, and achievement orientation, respectively. The comparison
of core competency of the samples to the specification of the Office of the Civil Service Commission, it is found
that the core compelency of the samples is higher than that specified by the Office of the Civil Service
Commission.

The recommendations are as follow. 1) The Office of the Civil Service Commission should revise
standard criteria of each particular positien regarding potential of civil servants at the present to encourage civil
servants to improve themselves enthusiastically. 2) Potential development issugs should be regularly
emphasized by the heads of governmental organizations To become a learning organization, selt-development
support should be varied regarding the personal limitation, however, cvaluation of promotion activitics (pre-
evaluation and post-evaluation) must be performed to be able to categorize personnel’s competence and to plan
the development programs. 3) Ministry of Interior should regulate good and standardized service policy. 4) To
offer moral suppart and loyally, Ministry of [nterior should rearrange man power structure of civil servants in
general category for them to be able to advance in their work. 5) Heads of governmental organizations must
regulate administrative policy based on good governance and implant the value of being ethical civil servants to

their subordinates
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