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54930014: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.PA.
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JARUWAN PLUMIIT: SATISFACTION OF CUSTOMER TOWARDS SALE
REPRESENTATIVE AT TELETEDDY DTAC, PATTAYA. ADVISOR: KRISDA

NANTAPETCH, M.A. 60 P. 2013.

This study aims 1) to examine satisfaction of customers (vendors or representative of
vendors) towards service provided by shop assistants at Teleteddy DTAC, Pattaya and 2) to
compare satisfaction of the studied samples classified by sex, age, educational level, marital
status, and duration of tenure. The samples consist of 339 from total 2,241 service receivers.
Questionnaire is used as data collecting tool. Statistics used for data analysis are percentage,
frequency, mean, standard deviation. T-test, One-Way ANOVA, and LSD are used for hypothesis
test.

The findings show that holistically the satisfaction of customers towards service
provided by the shop assistants at Teleteddy DTAC, Pattaya is rated high. When considering by
aspect, from the highest mean to the lowest mean, it is found that service provider comes first,
followed by service, and communication and information, respectively. The comparison of
satisfaction of the customers shows that the satisfaction of the customers with differences of sex,
age, and marital status is not different but the satisfaction of the customers with difference of

duration of tenure is different at statistical significance of .05.
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