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54930215: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A, (PUBLIC AND
PRIVATE MANAGEMENT)
KEYWORD: USERS/ AIRPORT LINK
CHATCHAI PALOOKIN: FACTORS AFFECTING THE NUMBER OF SERVICE
USERS OF THE METRO AIRPORT LINK. ADVISOR: PORNTHEP NAMKORN, M.P.A. 93

P. 2013.

The research study entitled *Factors affecting number of users using Metro Airport
Link service’ is 1) to study satisfaction of users for Metro Airport Link service, 2) to study factors
affecting the number of users using Metro Airport Link service. The subjects were 400 service
users of Metro Airport [Link. Apart from this, cight users were interviewed to collect the data. The
statistics used in this study were frequency, percentage. mean, standard deviation and the content
analysis of relevant document.

The results ot study satisfaction of users for Metro Airport Link service indicated
that users in overall were satisfied at the high level. After considering in cach aspect, 1t was found
that the price earned high level of satisfaction as the first rank. The sccond rank went to marketing
promotion with the high level of satisfaction as well. In addition, the last rank in high level of
satisfaction was the person factor.

The study of factors affecting the number of users using Metro Airport Link service
can be summarized that the most important factor was procedure to provide the service and the

second rank was marketing promotion. The price was the last factor in this study.
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