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54930043: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE ADMINISTRATION)
KEYWORDS: SATISFACTION/ QUALITY/ ASSITANCE
TITANUN UDOMSOOK: SATISFACTION OF SURVIVORS TOWARDS THE
QUALITY OF ASSISTANCE FROM THE OFFICE OF DISASTER PREVENTION AND
MITIGATION, TRAT PROVINCE. ADVISOR: NUKANDA KITISUPAVATANA, Ph.D.,

78 P. 2013.

This study aims 1) to examine satisfaction of disaster victims towards the assistance of
Fire and Rescue Department, Trat province and 2) to compare satisfaction of disaster victims
classified by sex, age, marital status, and educational level. Based on Krejcie & Morgan, the
samples, derived from stratified sampling and purposive sampling, consist of 226 victims in fiscal
year 2012. A questionnaire is used as data collecting tool, and statistics used for data analysis are
frequency, percentage, mean, standard deviation, t-test, and One-way ANOVA. When the data is
different at statistical significance of .05, LSD (Least Significant Difference test) is employed.

The findings show that holistically the satisfaction of the disaster victims towards the
assistance of Fire and Rescue Department, Trat province is rated high. When considered by
aspect, the aspect rated the highest is equity, while the aspects of celerity, progress, adequacy, and
continuity are rated high, respectively. It is also found that the satisfaction of the victims with the
difference of sex is different with statistical significance of .003 and the satisfaction of the victims

with the differences of age, marital status, and educational level is not different.
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