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53930312: MAJOR: GENERAL ADMINISTRATION; M.P.A. (GENERAL
ADMINISTRATION)
KEYWORDS OPINION/ USERS/ QUALITY OF SERVICE/ VEHICLE
NIRUT SAMTHAISONG: CUSTOMER OPINION TOWARDS SERVICE
QUALITY QF VEHICLE PROVISION, FACULTY OF NURSING, BURAPHA UNIVERSITY.
ADVISOR: VALLOP SUPTHPUN, Ph.D. 77 P. 2013,

The objectives of the research were as follows: 1) to study to what extent the service
users’ opinion on vehicle service was of the Faculty of Nursing, Burapha University, 2} to
compare the opintion on the vehicle service quality of service users categorized by gender, age,
marital status, frequency of service used, and the distance of the journey. The sample group
consisted of 248 service users. The instrument for data collection was questionnaires. Statistics
used for data analysis consisted of frequency, percentage, mean, and standard deviation. T - test
and One - way ANOVA were used to compare the means. When the differences in pair were
found, LSD was also used to test post HOC.

The findings revealed that service users’ opinion on service quality of vehicle of the
Faculty of Nursing, Burapha University was at the high level in terms of the whole opinion or
each aspect of the opinion. The assurance given for service users had the highest mean. This was
followed by responsiveness for the service users, tangibility of the service, empathy for service
users, and trust respectively.

From the comparison of the extent of the opinion on service quality of vehicles of the
Faculty of Nursing, Burapha University, it was found that service users with different gender and
frequency of service had no differences in the opinion on the service quality of the vehicle. On the
other hand, service users with different ages, marital status, and distance of the joumey had

difference in the opinion on the service quality of the vehicle at the significance level of ,05.
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