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54930426: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION/ SERVICE/ THAI TOURIST
OUTAIRAT MINGMALI: THAI TOURISTS’ SATISFACTION WITH SERVICE AT
KAI BAE HUT RESORT, KOH CHANG DISTRICT, TRAT PROVINCE. ADVISOR:

PONGSATEAN LUENGALONGKOT, Ph.D., 90 P. 2013.

This study aims 1) to examine level of satisfaction of Thai tourists towards the service
of Kaibae Hut Resort, Koh Chang district, Trat province and 2) to compare the levels of
satisfaction of the studied Thai tourists classified by gender, age, education level and salary.

A questionnaire is used as data collecting tool. The samples consist of 385 Thai tourists receiving
service at Kaibae Hut Resort. Statistics used for data analysis are frequency, percentage, mean,
standard deviation t-test, One-way ANOVA, and LSD (Least Significant Difference Test).

The findings show that holistically the level of the tourists’ satisfaction is rated high.
When considered by aspect, all aspects including advancement of service, fair service,
promptness, continuity, and sufficiency, respectively are rated high. The comparison of the levels
of satisfaction shows that the satisfaction of the tourists with the differences of sex and age
towards the service of Kaibae Hut Resort is not different while the satisfaction of the tourists with

the differences of education level, occupation, and salary is different.
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