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WANLAYA SAKDEE: THE STUDY OF SHUTTLE BUS SERVICE: A CASE
STUDY OF BURAPHA UNIVERSITY AUMPHUR MUANG CHON BURI PROVINCE.

ADVISOR: ASSOC. PROF. PORPAN VACHAIJITPAN, Ph.D., 115 P. 2013.

The purpose of this research was to study of shuttle bus service in Burapha University,
The sufficiency of the number of shuttle bus was investigated. Suggestion to solve the shuttle bus
service problem affecting the passenger satisfaction while maintaining good utilization, smooth
traffic and reduce the problems of pollution.

The results of the rush hour study, from 07.00 a.m. to 08.00 a.m. indicated most
passenger, the need carrying crowded buses and not enough seats, Sometime accident occurred
such as passengers fallen out from a moving bus, etc. Passengers had suggested that the
university should increase the number of shuttle buses and maintain peacetime schedule. The
calculation and analysis results from observation showed that passenger needs exceeded the
shuttle bus capacity. After entering the number of shuttle bus in to the system and exact timing for
each trip, each vehicle could reach the station at a given time, to respond to the passenger needs

by reducing congestion and accidents.
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