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54920333: MAIJOR: TRANSPORT AND LOGISTIC MANAGEMENT;
M.Sc. (TRANSPORT AND LOGISTIC MANAGEMENT)
KEYWORDS: SATISFACTION/ INFLUENCE AND SELECTION FACTOR
THITTAPHONG TONGNAK: THE STUDY OF SATISFACTION ON SELECTION
OF LOGISTICS SERVICE PROVIDERS OF AUTOMOBILE SUPPLIES MANUFACTURER
CASE STUDY EASTERN SEABOARD. ADVISOR: ASST. PROF. PAIROJ

RAOTHANACHONKUN, D.Eng., 54 P. 2013.

The purpose of this study is to study characteristic and satisfaction on logistics service
selections of automobile supplies manufacturers. The researcher uses automobile supplies
manufacturers in Eastern Seaboard Industrial Estate in Rayong province to be sample group for
study of the aspects of reliability, safety, rapidity, flexibility and price. The manufactures have
been categorized according to business size into small-sized, medium-sized, and large-sized.
There are 60 samples of the sample group and the data will be analyzed by descriptive statistics
and inferential statistics including percentage, mean, and standard deviation. The analysis method
of Least Significant Difference (LSD) method is applied to determine One-way Anova, and test
the differences of paired-mean of satisfaction on overall aspects of service uses and some aspects
which are the results from the groups with different study results.

According to the study result, it found that automobile supplies manufacturing
companies in Eastern Seaboard Industrial Estate in Rayong province categorized into
organizational size including small-sized, medium-sized and large-sized, have had indifferent
opinions and emphasis on overall logistics service characteristics in each aspect. According to the
study result of satisfaction on decision making of services from logistics service provider, there
have been generally different. There has been significantly different at statistical level of 0.05 for
medium-sized organization with focus on price.

The decision making of logistics service provider of medium sized organization with
price emphasis is considered to be production cost saving and increase of organizational
competitive efficiency, enabling to compete with same type of businesses and likely including

business expansion for secured growth.
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