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The aims of this research are to study the actual requirements of the product to convert
all of requirements into technical specifications. This reason for satisfy to the customers and also
compares the technical characteristics with another companies with customer's opinions for |
identify the weaknesses that need to accelerate for the next time.

The results of the study showed, the products were sold to customers has not enough
quality because of the complaints and information from the dealers. Therefore, has been meeting
to solve the cause of the problems, that based ona design does not match to the needs of
customers. Then, we have to explore the needs of customers by direct interview after that using
QFD with AHP for analyzed which the result can be used for improving the quality of product for

the needs of the customer.
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