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THIRAWAT CHANTUK: DEVELOPMENT OF THF QUALITY MANAGEMENT
CRITERIA FOR COMMUNITY ENTERPRISE. ADVISCRY COMMITTEE. SEREE CHADCHAM,
Ph.D., BANPOT WIROONRATCH, Ph.D,, 337, P. 2013

The purpose of this research was to develop the guality management
criteria for community enterprises and to examine the consistency between guality
management criteria and local product standard. The study was divided into two
phases: the development of quality management criteria for commmunity enterprises
using EDFR technique by interviewing 17 experts, and the comparison of the results
of guality management criteria with 10 community enterprises at basic and advanced
level of OTOP products. There were 5 fields of OTOP products: food, beverage, cloth
and apparel, appliance and souvenir, and non-food herb. The collected data were
analyzed by Mann-Whitney U test.

The major results showed that:

1. The quality management criteria for community enterprises composed of
6 standards and 20 indications: 1) context (4 indicators), 2) input (& indicators), 3)
process (4 indicators), 4) output (3 indicators), 5) delivery (2 indicators), and &)
outcome (3 indicators).

2. The OTOP products at advanced level had totally higher scores than
those at basic level in all standards with statistical significance at 0.05 levels. The
results from using the guality management criteria were consistent with the local
product stanclard which was used {o categorize OTOP product selection toward 1 to
5 star levels.

it could be concluded that the guality management criteria for community

enterprises was well efficient
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