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53920243: MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT; M.Sc.
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KEYWORDS: SMARTTV
YOTSAWADEE PALANIPHOL: FACTORS INFLUENCE THE BUYING
CONSUMER BEHAVIOR OF SMART TV. ADVISOR: NAKORN INDRA-PAYOONG, Ph.D. 53 P.
2012.

Regarding sale volume of smart TV was decreased by compared with section 1 on
April is the most growth of sale volume 31,731units and section 2 on December is the most
growth of sale volume 24,434 units, decrease in 22.99% from sale volume in 2011. Therefore, we
set objective to study factors which have affected on customer behavior to buying Smart TV
Consumer’s group for study how to correlate with buying behavior such as sex, ages, revenue,
educational, marital status and family size. There are 50 persons to be sampling.

In this research bring descriptive statistics questionnaire be tools for analyze buying
satisfy levels and sampling’s general data such as sex, ages, revenue, educational, marital status
and family size. t-test statistic analyzes one-way analysis of variance-ANOVA in order test
correlation for each factor with consumer behavior to buying Smart TV, due to groups of variable
are more than 2 and significance level on 0.05

Conclusion as sex is the only factor which influences to consumer behavior, in contrast
the others have no result; ages, revenue, educational, marital status and family size. In additional
we found other factors to support consumer decision such as advertising, brands, package,
product, application, etc. Moreover, sequence consumer satisfied application as 1) movie 2) music

and 3) Social network.
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