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53930038: MAIJOR: PUBLIC AND PRIVATE MANAMEMENT; M.P.A. (PUBLIC AND
PRIVATE MANAGEMENT)
KEYWORD: SERVICE QUALITY / CENSUS RECORDS/ CHONBURI MUNICIPALITY
NUJGANT PARAVEEROTHAI: PEOPLE’S VIEW ON SERVICE QUALITY OF
CENSUS RECORDS IN CHONBURI MUNICIPALITY. ADVISORY:VALLOP SUPTHPUN,

Ph.D. 70 P. 2012.

The purposes of this study were to study people’s view on service quality of census
records in Chonburi Municipality and to compare people’s views on service quality of census
records in Chonburi Municipality. Sample groups of this study were people who get service from
the census records of 388, Instruments of this study consisted of questionnaires on personal data
and people’s views on service quality and processing statistically by SPSS and analysis statistics
were percentage, means, standard deviation, t-test, ANOVA and couple differentiate test by LSD

Results of this study were found that people’s views on service quality related to the
census records in Chonburi Municipality at excellent level. When considering partially, it found
creditability at excellent level, firstly. Secondly, it was confident given for service receivers at
excellent level. In order to responds on service receivers were at good level. For tangibility, it was
good level. And lastly, sympathy to service receivers was good level. When comparing people’s
views on service quality related to the census records, it found that people who had gender, age,
educational level, occupation and income differently, their comments would be no different. For

different-age people had commented on the service quality differently.
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