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53930013: MAJOR: PUBLIG AND PRIVATE MANAGEMENT; M.P.A. (PUBLIC AND
PRIVATE MANAGEMENT). .
KEY WORDS: QUALITY OF SERVICE/ COMPANY SA.ID THAI ENGINEERING/
TRANSFER PARTNER)SHH;. WORAWUT TRANSPORT.
KORAWAT PLONG-UDOM: THE COMPANY OF THAILAND LTD. SAID ITS
QUALITY THE SHUTTLE SERVICE TO THE DEPARTMENT FOR TRANSPORT
WORAWUT LIMITED. ADVESOR: VALLOP SUPTHPUN, Ph.D. 61 P. 2012,

This study aims to 1) the level of employees. Thai Engineering said that the quality of
service delivery department for a limited partner Worawut. Transport and 2) to compare employee
feedback on the quality of service. Transfer of Partnership Worawut Transp‘ort by sex, age,
education.Position, income and working hours. The purpoese of this research is employees. Thai
Engineering said that the shuttle's Transport Partnership Worawut of 276 people.By means of
computer processing and statistical analysis of frequency data. Mean, standard deviation,
statistical hypothesis testing and statistical t-test for comparison.(One-way ANOVA) was found
between the different variables tested LSD LSD.

The results showed that Employee feedback on the quality of the shuttle Worawut
Transport Partnership as a whole was good. Considering it was also found that the understanding
and compassionate service. As in No. 1, followed by the concrete. Well in the No. 2 and the final.
The trust.Was good. Compared to Thai workers at the company said that the quality of service
delivery partnership Worawut Transport Thai company said that employees with sex, age, level of
education. And the opinion on the quality of service is no different, the company said that the Thai
Engineering and the different positions. Opinion on the quality of service varies statistically

significant at the .05 leval
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