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Abstract

The purpose of this study is: 1) to investigate the conditions and work problems of
volunteers in Trad province, and; 2) to investigate the issues leading volunteers to both become
volunteers and to leave. The study population consisted of 17 social development and human
security volunteers, 14 currently working across seven districts, and three ex-volunteers. Data
were collected from interviews with the researcher and underwent content analysis as well as
reference to relevant principles, concepts and theories.

The results reveal that when the four fundamental needs of life are completely met, or
when volunteers are satisfied with the level of these four factors, they tend to seek something
above and beyond the fundamentals, such as security and safety, social participation, fame,
honour, praise or other factors. In addition, most people who volunteer desire to help others in the
community, particularly the needy, so that everyone receives the help and opportunity to which
they are entitled, as well as having the chance to improve the volunteers’ own quality of life.

Three main problems were found to be the cause of volunteers leaving, namely;

1) uncertainty of necessary working conditions; 2) remuneration, and; 3) health. Other problems
which must be considered include a. volunteers’ not having the knowledge to perform their
duties; 2) the workplace does not enable the volunteers to do their duties; 3) the number of
volunteers is not appropriate to the area of responsibility; 4) familial responsibilities, and;

5) financial factors.

In light of these problems, the researcher suggests the following recommendations: for
socially effective results, policy should be changed to 1) have volunteer centres at provincial,
district and local levels; 2) effectively support volunteers in terms of knowledge, ideology and
morality, and; 3) establish training institutions at the provincial or regional level to provide

knowledge, ideology and moral training to volunteers. For promotion and support of the



volunteers’ role, the following is suggested: 1) Activities to enhance volunteers’ knowledge;

2) budget should be made available for volunteers to research the most effective approaches to
development projects and activities for each community; 3) provide specific instructions for
working with children, women, the elderly, disabled and those in disadvantaged areas; 4) provide
clear and consistent feedback and performance monitoring of volunteers, and; 5) honour devoted
volunteers in the community and inform the general public of volunteers’ successes in order to

build the morale of volunteers.
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