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Topic Tourists’ Opinions Toward Travel Decision - Making

Factors in Koh Chang National Park, Trat Province

Researcher Thanabhawat Sornsakdanuphap
Program Master Of Public Administration (Public And Private Administration)
Academic Year 2011

Abstract

The objectives of this research are to study tourists’ opinions toward travel decision-
making factors in Koh Chang National Park, Trat province, and to compare tourists’ opinions
toward travel decision-making factors in the national park classified by gender, age, educational
status, occupation and salary. The research sample group was 385 tourists at Koh Chang National
Park. The data collection instrument used was a questionnaire. The statistics were analyzed
using the SPSS computer program, finding frequency, percentage, average, standard deviation,
independent - samples t - test and One - way ANOVA.

The major research results found that tourists’ opinions towards travel decision-making
factors in Koh Chang National Park, were at a high level. The results were discriminated by the
fields of preferred product, place of distribution, price and promotion. In the product field,
tourists’ opinions indicated that tourist attractions such as beaches, waterfall etc. were beautiful
and clean. In the place of distribution field, tourists’ opinions indicated that the rooms and
activities were convenient. In the price field, tourists’ opinions indicated that the expense of the
journey to and around Koh Chang National Park was reasonable. Finally, in the field of
promotion, tourists’ opinions indicated that there was suitable advertising for Koh Chang.

The results of the comparison of tourists’ opinions toward travel decision - making factors in Koh
Chang National Park found that tourists of different gender, age, educational status, occupation

and salary had opinions differing at a statistically insignificant level (less than .05).



M31iey

GREATL

2

3

a3vey

BITT TN L e

0 P PP

< o

AN AZANNE AV UM oo
% 4 awv

AU TETIAMITTVY oo
FUUATIUNNTIVG oo ses oo
UDUIUANTTIVY w.ovooooeoicesieseeessssssssee s
a o o

UINMAWINRINL .o

YT LB NI TIVE T oo,

a = Av A a 9
AN NOBY LALIMUITINNGIVDL. .o

a a A 1% a d
HUIAA NYBYDGINUATIIAATU oo
HUINA NOBYNEINUAIUUTETUNNNITADIR s

a = d' % v A

HUIAA NYBYDEINUMTAATUTD oo

- ad e
HUIAA NYBYDINUMITNOUNED oo

Y

FOYANUFIUVDIGNIIUIHIHIANLINIZF N FIHTANTIA oo

ay A 9y
ONTITUASITUIVYNUNYIUD Lo e e e e s e e e s e nae e e enneeas

ATOUUIAA LU TT IV oo



a3iiny (AD)

~
UNN ATh!
d‘ A d‘ 9 aov
EATOTUOT LT IUNTTIVY oo e e 52
MIA31UAZATINTOUAMNTNVDUATOTHO ..o 52
<
AITIUTITIIUOUE oo 53
a JY
AT UATVETUOU e 53
Aaa a 4
ADAN T UMITVATIEHUOUA oo 53
4
LT AR B TUS 1 E1 2 IO ST o s 54
B NI IDY oo e e e e e e e e e e e s e e e 55
~ A Sy ™ 9
AU 1 HANIAATIZHIOYAN TVOIAB UIDUAOUDMW oeeers e 55

~ Aa 4 a 3 o 1 A A o w
AOUN 2 WaNISAATIZTHANUAATHYBIL NN UNEINNnBTldY

TUPITAATUTR oo s seeeees 57

A a L4 =l =} 1 J o
AouUf 3 HaM3IIATILHMSIUSIUNEUANUUANAITEH AT o 63
ADUN 4 HANTNATOUAMUATIU .oooooooeeeeeeeeeeeeeeee oo 66
5 A5U 0AUTWHD LOZUOIAUBUL w..ooooeoeoeeeeeeeeeeeeee e 68
ATUNANITITY oo 68
DAUTVIHANTTIVY oo ee e ee e ee e ee e ee s ee e ee s ee e eeeeeees e 70
DDIAUBIUE oveeeeooeeeeeeeeeeeee e eeeeeeeseee s e e e s e s e sesese e eessssee e 74
UTTOUNTU oo ees e eessesssseenss e 76
PV IPHTI DN oo e e e e e e s e e e s e es e e e e e e ee s ee e ee e eeeene 80

U5 300U IRAVIUTIUV IR ...ooooooo e 87



A
AT NN

10

11

12

13

14

U
aIVYNITN
Y
G
s Y Y
BIAUTZADUVOIAMIUTAU. ..ottt 47
J @
BIAUTZADUVOIAUTAM ..o, 48
AT AAIUHINVOIAZUU ..o 54
SutazdosazvednouLIUTO LAY SWUNMUADIUAINAIUYAAT.......... 55
1 A 1 A % v A A ~
Amay uazaudsuuumnasguvesilivslumsaaduluasninergne
1 a 1 @ @ a o d
UITIANLINIZH T TANTIA AIUHAAAUN....... o 57
1 A 1 A % v A = P
Amay tazawdsuuunaguvesilivelumsdaduluasninergne
UHITIANLINZFE TITANTIA R TUTIAY oo 58
1 a 1 A [ v A AN ~
Anay uazawisuuumnasguvesilivelumsdaduluasnimeigney
UHIIANYINZSE T TARTIA AIUMSTUATUNITAAI. ..o 60
1 a 1 ~ [ v A A A
AuRay tazawdsuuumnasuvedihivslumsdaduluasninergne
UHITIANINZSE T TANTIA AIUMTIATIMUIG. ..o, 61
! A ! ~ v v A A A
ARay tazaudsuuumasguvesihivelumsdaduluasninergney
UHTIARIINZF I TIITAATIA ..o 62
= =) ' (% @ v a A d‘ 3 a
msnfseumensennaneaiuilatelumsdaduladeniergnouuvana
UHIANIINEFIT DITARTIA L. 63
1 A 1 ~ a < ' Y v A
Aupdsuazdindouuunasgiuvesnnuaamuasilatslumsdaduladon
INEIGNOIUNHINANYINZHNG TINIAATIA TUUNAINOIW. ..o 63
= =) J v v v a A A 1 a
msnfseumenseninergiuilivelumsdaduladeniergneuuvna
UHTIANIINIETI TITARTIA e 64
1 P~ 1 ~ a < ' Y =) A
MmagtaraIusuuunaI uvesnNuaaivaeiatelumsdadulagen
MEIPNIUIMITIAINZF T3 TANT1A TUUNAWTZAUMSANY.............. 64

= = J = [ [ v A = A 1 a
ﬂﬁlﬂifJ‘UmfJ‘lJiZﬁTNﬂ']iﬁﬂH"lﬂ‘U‘ﬂﬁ]ﬂ‘(’Jﬁluﬂ"li@lﬂﬁiﬂﬂﬁﬂﬂﬁ/l‘EJ?Q‘I/]EJ']HLLWQ“D’W]

UHNANNIZTI TIATANTIA .o 64



A
AT NN

15

16

17

18

19

151319 (A0)

9
M
1 A 1 A a < 1 @ v A A
mMmaguazaIudsaunnaI uvesnNuaariuaeiatslumsdaduladen
1N8INOULHIAKINZHI DM IAATIA SWMUNAWOFN.....ooooooo 65
= = ' =S [ [ v A A A 3 a
msnfseumensenieniuilatelumsdaduluaenimergnenuunana
UVTIARYINZF I TITANTIA ..o 65
1 a 1 ~ a <] 1 @ v A A
Amagtazaudsauunas uvesnNuaariuaeiladslunisdaduladen
NEINEUIHITIATINZS T Tansia Swuna s e, ... 66
= = J Y v [ v A A d‘ 1 a
manfSeuiisuszninge lasuilaelumsdaduludeniisrgnerunriana
UHTIARINZI I TITAANTIA .ot 66

ATUNAMITNATDUAUUATIN. ... 66



2

aIUYMN

Wi
F08190INIIMTIATIHHIITUATUT LOR .o 11
LRI N OUT ML DIT R UM NUUIET N e 28
PIANITVUY Do eeeeeee e eeeess e s sseseeseeeeeesssseeseseee e seeseei e seeesssssneeeeeee 29
P ARG 1Y.eeeeeeeeeeeeeeeeeensseese e eeesesesesseeseeeses e eses oo s oot eeseeseeeeeeeseessssesenee 30
PO IILY e eeeeeeeseseeee e e e s eseseseenene 31
ﬁymﬂﬂamwg .................................................................................................................... 32
R T T 33

aseuuunalumMsITeNULIRAaINTTANNIINTAAIA 4 § 1 (Kotler, 2002)... 50



