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53920881 : M.P.H (PUBLIC HEALTH)
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KINGKAMOL LAIBOON : FACTORS RELATED TO QUALITY OF WORK LIFE
OF HEALTH PERSONNEL IN COMMUNITY HOSPITAL, KHONKAEN PROVINCE

ADVISOR : ASST.PROF.PISAMAI SEREKAJORNKICHAROEN, MSc. 117 p. 2012

This Cross Sectional Descriptive Study, purposed to : Study quality of work life levels
and the factors that related with quality of work life which in Community Hospital Khon Kaen
Province. The samples were 362 people and Stratified Random Sampling of the samples group.
Questionnaires used in the study were divided into four sections which analysis the line- oriented
content that got Cronbach’s Alpha coefficient ranged between 0.7702 to 0.9269. Data analyzed by
descriptive statistics which were Percentage, Mean, Median, Standard deviation and inference
statistics used Chi-square and Pearson’s Product Moment Correlation.

The results found that most of the sample were women , average age 38.3 years old, mostly
are couple. Work experience in Community Hospital were average 13.5 years old. Job position were
non-professional skills mostly 33.9%, nursing profession and technical nurse 32.7 % , personnel
operator more than administrator. Income less than 10,000 Bath were 30.3% Job characteristics were
good 71.1, system were fair 68.2, corporate culture were good 63.6, quality of work life were fair
61.2. Gender role and position were not related to quality of work life but age marital status, work
experience, work condition and income were significantly related to quality of work life . Job
characteristics, system and corporate cultures were significantly related to quality of work life.

The administrators should be focus on improving of quality of work life for health personnel in

community hospital especially job characteristics, system and corporate culture.
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