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51810011: MAJOR: EDUCATIONAL ADMINISTRATION; Ph.D.
(EDUCATIONAL ADMINISTRATION)
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LCDR.TATIYA MUANGMINGSOOK W.RTN: DEVELOPMENT OF KNOWLEDGE
MANAGEMENT INDICATORS OF THE ROYAL THAI NAVY. DISSERTATION ADVISORS:
KUNAWUDH KONCHALARD, Ed.D., CHAROENWIT SOMPONGTAM, Ph.D. 243 P. 2012.

The purpose of this study was to develop knowledge management indicators of the Royal Thai
Navy. The research methodology employed both qualitative and quantitative researches. Qualitative research
consisted of the two steps: a content analysis from reviewed literature, in-depth interviewed by seven experts
from high ranking officers on Knowledge management in the Ministry of Defense including four experts from
private sectors. Quantitative method conducted by using questionnaire for 530 officers in the Royal Thai Navy.
The instruments, constructed by the researcher. They were validated in terms of content validity by the qualified
panels. The data were analyzed by content analysis, arithmetic mean, standard deviation, and confirmatory
factor analysis by SPSS for Windows and AMOS

The summary of the findings were as follows:

Knowledge management indicators consisted of six components with 28 indicators they were:
1) three indicators of human characteristics; 1.1) personal knowledge, 1.2) knowledge management teams, and
1.3) leader, 2) five indicators of organizational characteristics; 2.1) vision / goal / mission / strategies,
2.2) values / beliefs / organizational cultures, 2.3) information technology and communication, 2.4) motivation
reward or compensation, and 2.5) job performance evaluation, 3) three indicators of human resource
development; 3.1} individual, 3.2) team, and 3.3) leader, 4) ten indicators of organization development;
4.1y change management, 4.2) communication, 4.3) training and learning, 4.4) activity and knowledge
management process, 4.5) knowledge creation, 4.6) knowledge organization and storage, 4.7) knowledge
selection and refining, 4.8) knowledge dissemination, 4.9) knowledge implementation, and 4.10) follow-up
inspection, 5) three indicators of human capital; 5.1) personal, 5.2) team and 5.3) leader levels 6) four indicators
of organization capital.; 6.1) working process, 6.2) new body of knowledge, 6.3) new products and services and
6.4) improved relationships.

The result of the structural model of knowledge management of the Royal Thai Navy fitted with
empirical data. (factor loading .778 to .932, Cronbach’s 0L .871 to .968 and AVE .693 to .789)

Knowledge management indicators of The Royal Thai Navy were found according to factor
loading as follows: organization development, organizational characteristics, organization capital, human

resource development, human capital, and personal characteristics.
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