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HAPPINESS AT WORK/PROFESSIONAL NURSES
DUANGPON JANTARASRI: RELATIONSHIPS BETWEEN SELF-ESTEEM, JOB
EMPOWERMENT, TEAM WORKING AND HAPPINESS AT WORK OF PROFESSIONAL
NURSES, REGIONAL HOSPITALS IN THE EASTERN REGION. ADVISORY COMMITTEE:

JULALUK BARAMEE, Ph.D., SAHATTAYA RATTANAJARANA, Ph.D. 113 P. 2012.

The purposes of this research wereto study levels of happiness at work, and
relationships between self-esteem, job empowerment, team working and happiness at work of
professional nurses in regional hospitals in the eastern region. The sample consisted of 372
professional nurses who were randomly selected using multi-stage sampling technique. The
research instruments were questionnaires measuring happiness at work; self-esteem, job
empowerment and team working. Data were analyzed using means, standard deviation, Pearson’s
correlation coefficients and stepwise multiple regression.

The findings revealed that happiness at work (M = 3.51, SD = 0.45), self-esteem
(M =3.70, SD = 0.46), job empowerment (M = 3.52, SD = 0.62), team working (M = 3.59,

SD = 0.53) of professional nurses were at high level. Professional nurses’ happiness at work was
positively correlated with self-esteem at high level (r = .751, p <.05), and was positively
correlated with job empowerment and team working at moderate level (r = .552, r=.637, p < .05,
respectively). The factors that could predict professional nurses’ happiness at work were self-
esteem (Beta = .553), team working (Beta = .273) and job empowerment (Beta = .112) which
accounted for 65.10% of its variance.

Nursing administrators could use these research findings to guide the development of
activities for enhancing self-esteem, job empowerment and team working. These activities would
lead professional nurses to be happy at work, resulting in improving the quality of nursing

practice.
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