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53921198 : MAJOR: MASTER OF MANAGEMENT IN SMALL AND MEDIUM
ENTERPRISES MANAGEMENT; M.M. (MANAGEMENT IN SMALL AND
MEDIUM ENTERPRISES MANAGEMENT)
KEYWORDS: DEMANDING / SATISFACTION / MARKETING MIX
SUPASIT SIRISUTIVORANAN: ACCORDING TO THE STUDY OF THE
MARKETING FACTORS,WHICH INFLUENCE DECISION MAKING OF CONSUMERS
TOWORD USING SERVICE AT FITNESS CENTER “C” AND FITNESS CENTER “F” IN

PATTAYA. ADVISER: Dr. SAMBAT THOMRONGSINTHAWORN, D.B.A., 86 P. 2012.

Found that the information in general of the consumers who choose to use the service
at Fitness center “C” in Pattaya, Chonburi province can be described that most of
consumers are male aged 36-45 years old, working in private companies, graduated in
bachelor’s degree, earn 10,001-20,000 baht per month, and most of their status is
single. This group of consumers regularly uses the service at Fitness center “C” on
Monday to Friday, the duration is 1-2 hours from late afternoon until evening, and the
frequency of usage is 2-3 times a week. The study of the marketing factors, which
influence the decision making of consumers on choosing the service at Fitness center
“C”or Fitness center “F”, consist of quality of service, price, advertising, and
promotion, found that in overall the marketing factors are slightly influence the
decision making of consumers. In specific, when considering by each factor can be
described as, firstly, Price is the factor which the consumers concern and influence
decision making of consumers the most. Secondly, the consumers are moderately
concern on Promotion and Quality of service respectively.

The result of the study of the marketing factors, which influence decision making of
consumers toward using service at Fitness center “C” and Fitness center “F” in
Pattaya, found that the information in general of the consumers who choose to use the
service at Fitness center “F” in Pattaya, Chonburi province can be described that most
of consumers are male aged 25 — 35 years old, working in private companies,
graduated in bachelor’s degree, earn less than 10,000 baht per month, and most of
their status is single. This group of consumers regularly uses the service at Fitness
center “F” on Monday to Friday, the duration is 1-2 hours from late afternoon until
evening, and the frequency of usage is 4-5 times a week. The study of the marketing
factors, which influence the decision making of consumers on choosing the service at
Fitness center “C” or Fitness center “F”, consist of quality of service, price,
advertising, and promotion, found that in overall the marketing factors are slightly
influence the decision making of consumers. In specific, when considering by each
factor can be described as, firstly Promotion is the factor which the consumers
concern and influence decision making of consumers the most. Secondly, the

consumers are moderately concern on the Advertising and slightly concern on the
Price respectively.
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